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BBenenne

C nosiBIeHMEM CTaHAAPTOB TPETHErO NOKOJICHHUs, HALICJICHHBIX HA KOMIIETECHTHO-
CTHO-OPUEHTUPOBAHHOE 00pa30BaHKE, OJTHON U3 MPUOPUTETHBIX LIEJIEH COBPEMEHHOIO
MHOSA3BIYHOTO O00Pa30BaHMsI CTAHOBUTCS (DOPMHUPOBAHUE YMEHHUS OCYIIECTBIATH IPO-
(ecCHOHANIBHYIO 1€ATEIbHOCTh HA NHOCTPAHHOM sI3bIKe. CTYI€HT HEJIMHIBUCTUYECKO-
ro By3a JIOJDKEH OBJaJeTh KOMMYHMKAaTUBHBIMU YMEHUSMH, HEOOXOAUMBIMHU JJIst
OCYLIECTBJIEHUSI YCTHOM W NUCBMEHHONM KOMMYHHMKAlMU B Pa3JIMYHBIX CHUTYyalHAX
npodeccuoHaNTbHOTrO OOIIEHMsI, YTO MPENojiaraeT akTHBHOE (POPMHUpPOBAHUE HHO-
A3BIYHONM MPO(PECCHOHATBHO-PEYEBOM KOMIMETECHLINN SIBISIOMIECHCS COCTABIISIIOIICH
MHOSI3BIYHON MPO(ECCHOHATFHO-KOMMYHUKATUBHOW KOMIIETEHTHOCTH, U O3HAYAIOIIeH
CIOCOOHOCTH BBIpaXXKaTh CBOM MBICIIH C TIOMOIIBIO SI3bIKA M MMOHUMATh MBICIH APYTUX
JIOJIEU B IPOLIECCE PEYEBOU UHTEPAKIIVHU.

YuebHoe mnocobue «HTErpupoBaHHBIM MPOheCCHOHAIBHO-OPUEHTUPOBAHHBIN
Kypc OOy4eHUsl aHIJIMICKOMY SI3BIKY JJI CTYAEHTOB-CIEIL[UAIIMCTOB B 00JaCTH TypHU3-
Ma» HalleJIeHO Ha JOCTH)KEHUE BBIILIEHa3BaHHOM 1enu. J[aHHOe mocoOue BhINOJIHEHO B
paMKax MeIarornyeckord TEeXHONOruu «Pa3BUTHE KPUTHUECKOTO MBIIUICHUS 4Yepes3
YTEeHUE W MHUCbMO» U HAIIeJIEHO KaK Ha (QopMHUpoBaHME 0a30BBIX 3HAHMU MO CHEIH-
QJIBHOCTH, TaK U MIOCTENIEHHOE OBJIaJICHUE NPOPECCUOHATBbHO-OPUEHTUPOBAHHBIM aHTI -
JMICKUM S3bIKOM. Matepuall 1ocoOus BKIKOYAEeT ydyeOHbIE TEKCThI, HAlIpaBJICHHbIE HA
u3ydeHue 6a30BOro M MpoheccuoHaIbHOTO aHIIMUCKOTO S3bIKA, a TAKXKE Pa3INYHbIC
YIOpaXHEHUs], CIIOCOOCTBYIOIINE HE TOJBKO (POPMUPOBAHUIO YMEHHMM YTEHHS] U pac-
IIMPEHUIO JICKCHYECKOTO 3araca CTYACHTOB, HO M HalleJIeHHble Ha (OPMHUPOBAHUE
YMEHHI rOBOpEHUS, Kak Ha 00IIue, TaK U Ha MpodeccuOHaNbHbIE TEMbl Ha aHTJIHM-
CKOM SI3BbIKE.

CymiecTBeHHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM MOAJIEPKAHUIO CTYACHUECKOTO UH-
Tepeca K U3yYEHUIO aHTJIMHCKOTO S3bIKa, KaK JUIsl OOIIMX, TaK U NMpodecCHOHAIbHBIX
LeJIel, ABISAIOTCA 3aJaHUs, pa3pabOoTaHHbIE B paMKaX aKTHBHBIX METOJOB M, HECO-
MHEHHO, CIIOCOOCTBYIOILIUE PA3BUTHIO PEUYH CTYIECHTOB.

Pa3paboranHOE MOCOOME FOTOBUT CTYIEHTOB K OOILEHUIO B MHOS3BIYHOU Cpelie, a
TaK)K€ CIHOCOOCTBYET IOCTEIIEHHOMY pPa3BUTHIO YMEHHMIl TOBOPUTh Ha Hpodeccuo-
HQJIBHOM aHIJIMMCKOro sA3blke. OHM NPUCTYNAIOT K YTEHUIO MPOPECCHOHAIBHO-
OPUEHTHPOBAHHBIX TEKCTOB, y4aTCs HaXOAUTh U YATATH JINTEPATypy B UHTEPHETE, Jie-
JaTh TNpodecCHOHaTIbHbIE MPE3EHTAIlMH JOKIaJ0B, MyOJMYHO BBICTyNaTh, MHCATh
MUCHhMEHHBIE Pa3MBIIUICHHS, BbIpaXKasi CBOM MBICIH, Ha MPO()EeCcCHOHATbHOM aHTJIHA-
CKOM SI3BIKE.

YyeOHoe mocobure MOMOXKET cTyaeHTaM 3P ()EKTUBHO U UHTEPECHO OPraHU30BaThH
CaMOCTOSITENIbHYIO paboOTy HaJl TEKCTOM, a TaKKe HAyYHTbCs oOLIaThcs Ha oOuiue u
MpoQeCCHOHANIbHBIE TEMBI HA AHTIUHCKOM SI3BIKE, YTO, HECOMHEHHO, OyAeT crmocoo-
CTBOBaTh IOJATOTOBKE CTYI€HTOB-OaKaJaBpOB B 00JACTH TypU3Ma K UX Oyaylei mpo-
(eccuoHaIbHON e TENbHOCTH.



Unit 1
The English language and my future job

1. Group work. Refleatnthe following questions and share your ideas whth ¢lass.
Get ready to answer questions persisting in youn owinion pmcmausas c60é mme-
nue). The following lexis can be helpful.

1. Do many Russian professionals know foreign laggs nowadays? Why?
2. Is it important for them to speak foreign langes? Why do you think so?

Useful terms and phrases
2. Read the following terms and phrases, mind g@nunciation:

foreign language WHOCTPaHHBIN S3bIK

to know a foreign language BJIaJIETh HHOCTPAHHBIM S3BIKOM

specialist in social and cultural servicgienmanuct B 007acTH  COLMATBHO-

and tourism KYJIbTYPHOI'O CEPBHCA U TYpU3Ma

tour operator OpPraHu3aTop TYPUCTUYECKUX I1O€310K;
Typoneparop

tour guide TH]T

to plan unique travel adventures IUTAHUPOBATh YHHMKAJIBbHBIC MPUKIIOYCH-
YEeCKHUE MYyTEIICCTBUS

to organize excursions OpPraHU30BBIBATH DKCKYPCHH

to lead people to places of interest | Boguth J0Acii K TOCTOIPHMEUYATEIb-
HOCTSIM

importance of English 3HAYMMOCTh WHOCTPAHHOTO SI3bIKA

to travel abroad on business €31IUTh 3a TPAHMITY 110 JIeJIaM

to communicate with foreign colleaguesomarscst  (moaaepkuBaTh CBsA3b) C
WHOCTPAaHHBIMHU KOJUICTAMH

a part of the job 4acTh pabOThI

to be successful UMETh YCIIeX, ObITh YCIEITHBIM

3. Group work. Discuss the following questions eeqabrt your opinion to the class.

1. Is it important for you to know foreign langua@eénNhy do you think so?

2. Do many Russian architects travel abroad onnkegsiand communicate with for-
eign colleagues? Is it a part of their job?

3. Do modern architects read professional liteetiforeign languages? Why?

4. Do you think that English will help you to becsassful in your future job? Why?

5. What is the importance of English for your fetjpb? Ground your answer?



4. Structure the received information in the formlo# tcluster” (epaguuecxasn opea-
HUsayusa mamepuaild, noKasvleadrouiasl CMblCjiloeble NoJisl moeco ujiu UHO20 I’lOH}Zmu}Z):

The importance of Eng-
lish for my future job

Reading profes-
sional literature li-
terature

5. Group work. Prepare a presentation about yoturfel job and deliver the presenta-
tion to the class. Get ready to answer questiomsigténg in your own opinion

6. Write a short essay entitled “English languagel any future job”.

Unit 2
ABOUT MYSELF

I. Warming up (Pa3munka)

Listening & Speaking

1. Introduce yourself to the class answering tHfong questions. Get ready to an-
swer questions and communicate with your group sn@tepynnnuxu). The following
lexis can be helpful.

1. What is your name?

2. How old are you?

3. Where are you from?

4. What is your future profession?

5. What does a specialist in tourism do?

6. Why have you chosen this profession?

specialist in social and cultural servicgiermaiuct B~ 00JacTH  COLMAIBHO-

and tourism KyJIbTYPHOT'O CEPBHCA U TypH3Ma

tourism TYypU3M

hospitality industry TOCTUHWYHAS  WHAYCTPHUS,  PECTOpPaHHO-
TOCTUHWYHBIN OM3HEC

to create specialist tours CO3/1aBaTh TEMATHYECKHE DKCKYPCHH

to show visitors around an area MOKa3bIBaTh T'OCTSIM MECTHBIC JIOCTOIpPHUME-
YaTeIbHOCTH

to change/transform H3MEHATH/TIPe0OpakaTh

to make a city more beautiful JenaTh ropoJ] 0oJiee KPaCUBBIM

service provider MOCTAaBIIMK YCIIyT

tourism provider MOCTaBIIMK TYPUCTUUECKUX YCIYT

The verb “to be”




2. Group work. Read and translate the sentendssn &nswer the following ques-
tions. (See chart 1).

| am a diligent (cmapamensnsiir) student. He livesin an amazing (yousumenwvutir)
city.

a. KakoB nopsiiok ca0B aHTIMHACKOro npejioxkenus? M3o0pa3ure aHrauickoe mpe-
JIO’KEHHE B BUJIE CXEMBI.

b. B kakom BpeMeHHU CTOSAT CKa3yeMbIe B JaHHBIX NpeiokeHusx ? [loguepkHure cka-
3yeMbIe.

c. Kakue dopmer nmprobperaer rmaron “to be” mpu cnpsikeHHH B HACTOSIIEM, MPO-
IeAmeM U Oy IyIeM BpeMeH! ?

d. B xakux cinydasix ynorpebmusercs rimaron “to be” ?

3. Ilpocnpsieaiime enazon “to be” 6 npednoxcenuu “lI am a future specialist in social
and cultural service and tourismé ymesepoumenvhoii u éonpocumenvroi gpopme u B
npeioxkennr ‘I am not a future designe®¥ ompuyamenvroti opme yCTHO U
MHCHMEHHO.

4. Ilpocnpsieatime 2nazon “to be” 6 npeonosxcenuu “I am ready to help my friends’
ymeepoumenvbHou u eonpocumenvHol popme u B npemnoxkenun ‘I am not ready to
fail (noosecmu) my friends”s ompuyamenvroii popme ycTHO U nucbMeHHo. OOpaTH-
T€ BHUMAHHUE HA yIIOTPEOJICHUE MPUTAKATEITBHBIX MECTOMMCHHU.

5. Listen and repeat after the teacher the follgyvterms and phrases, mind their
pronunciation:

amazing YAVBUTEIHHBINA

a first-year student HEPBOKYPCHHUK

the University of Architecture and ciVilApxuTekTypHO-CTpOUTEIbHBIA YHUBEP-

engineering CUTET

to deal with different people MMETH JIEJI0 C PA3HBIMU JIFOIH

to be to one’s liking OBITh MO HPABY, MO CEPILY

to be fond of JTFOOWTH, YBIEKATHCS

to be good at doing something... XOpOIIO JeNIaTh YTO-TU00; OBITH CITO-
COOHBIM K 4eMY-JTH00

as far as | know HACKOJIbKO 5 3HAIO

to add to this B J100aBJICHHUE K TOMY

to be late for lectures OIIO3/IbIBATh HA 3aHATHS/ICKIINN

The fact is that ... JIEJI0 B TOM, 4YTO

to be ready to do something OBITH TOTOBBIM C/IEJIATh YTO-TH00

to answer homework OTBEYATh JOMANIHEE 3a1aHUE

in general B 11€JIOM, B O0ILIIEM

to be interested in MHTEPECOBATHCS YEM-JIH00

unfortunately K COXAJICHHUIO

to be short of time HCIBITHIBATh HEXBATKY BPEMEHH

to get an education MOJIyYNUTh OOpa30BaHHE

7



to depend on

3aBHUCECTDH OT

That is all there is to it.

Hy BoT 1 BCE.

structure

OCTPOIKA, COOPYKEHHE.

sociable person

OOIIUTETBHBINA YEITOBEK

to be proud of / take pride in

TOPANUTHCS Y.-JI., YYBCTBOBATh TOPJOCTH
3a YTO-JIU00

an organized and disciplined person

OpraHW30BaHHBIN, COOPAHHBIN U TUCIIH-
IJIMHUPOBAHHBINA Y€JIOBEK

subject

y4eOHBIN MpeIMET

to provide verbal descriptions of sigt
and landmarks

\i$penocTaBiaTh  (1aBaTh)  CIIOBECHOE
OIMUCAaHUE JIOCTONPHUMEYATEIILHOCTEH |
ApXUTEKTYPHBIA TAMSITHUKOB

tourism and recreation designing

TYPHUCTCKO-PEKPEALIMOHHOE MPOEKTHPO-
BaHHE

profound knowledge

riyOOKHe 3HaHus

organizing touristic activities

OpraHu3anusa TypHCTCKOﬁ ACATCIBHOCTH

6. Match the words and phrases to their transla@amiel make sentences about yourself

using the verb “to be” according to the model.

a.

an amazing city

OBITh IO HPABY, IO CEPILY

a first-year student

yBJIEKAThCS reorpadue

the University of Architecture and civ
engineering

IDBITE CIOCOOHBIM CO3/7aBaTh TeMaTH4e-
CKHE DKCKYpCUU

specialist in social and cultural serv
and tourism

Q&praHU30BaHHBIN, COOpPAHHBIM U JAUCIU-
TJTMHUPOBAHHBIN YEJIOBEK

to be to one’s liking

IEPBOKYPCHHK

to be fond of geography

ApPXUTEKTYpHO-CTPOUTENBHBIA YHUBEP-
CUTET

to be good at creating specialist tours

5 CIIEMAINCT B 00JACTH  COLMANIBHO-
KYJIbTYPHOTO CEpPBHUCA U TYpU3Ma

an organized and disciplined person

YAUBUTEIIBHBIA TOPO/T

E.g. | am a first-year student of the Li
lish is to my liking. | am fond of Englis

b

nguistic Unisikty. | am fond of English. Eng-

h. | am g at speaking English

to be late for lectures

JIeNIaTh 4TO-JIM00 XOPOIIO

to be ready to do something

MOM JTIOOMMBIN MpeIMET

to be good at doing something...

HNCIBITBIBATb HCXBATKY BPCMCHU

to get an education

NOJIYYUTh 00pa3oBaHUE

8




to be interested in art

TOPJUTHCS  Y.-T1.,
JIOCTB 3a YTO-JIN00

9yBCTBOBAThb TIOp-

to be short of time

OBITH TOTOBBIM CI€EJIaTh YTO-JIHOO0

to be proud of/ take pride in

OI1a3JbIBaTh HA JICKIIUHU

my favourite subject

HHTCPCCOBATHLCA NCKYCCTBOM

E.g.l am never late for work. | am always ready to halpfriend.
It is important for me to get a good job. | am metted in music. | am short of time in

the evening.

C.

to plan unique travel adventures

TYPUCTCKO-PEKPEALIMOHHOE MPOEKTUPOBA-
HUE

to deal with different people

OpraHu3anys TYPUCTCKOU AEATEIbHOCTH

to show visitors around an area

OOIIUTEBHBINA YEITOBEK

to provide verbal descriptions of sigh
and landmarks

1iR1aHMPOBATh YHUKAJIBHBIE MPUKIIOYECHYE-
CKME IYTEIECTBUS

tourism and recreation designing

HMMCTb ACJIO C pa3HBIMU JIIOAU

organizing touristic activities

IMOKa3bIBaThb I'OCTAM MCCTHBIC JOCTOIIPH-
MEYaTCIBbHOCTH

sociable person

JaBaTh CIIOBECHOE OIMCAaHUE JOCTOIPU-
MEUaTEJIbHOCTE M apXWUTEKTypPHBIM Iia-

MSTHHKOB

7. Pair work. Read and translate the sentences and repeat #loeliing the word “al-

so”:

E.g: | am a good student. — | am also a good studen
It is interesting for me to study at the universiyt is also interesting for me to study

at the university.

1.1am 17 years old.

2. | am from Nizhny Novgorod.
3. | am a first-year student of the Univg
sity Architecture and civil engineering.
4. My future profession is a specialist
social and cultural service and tourism.
5. This profession is to my liking.

6. | am fond of geography.

7.1 am good at creating specialist tours
8. It is very important for my future job.
9. | am always ready to answer I
homework.

10. | am seldom late for lectures.

11. I am good at tourism and recreat
2gdesigning

12. | have problems with English.

tors around an area.

14. 1 am interested in art.

15. | am fond of playing the guitar.
16. Unfortunately, | am short of tim
Now.

mi/7. It is important for me to get a go
education because my future depe

on it.

ih3. It is interesting for me to show vig

ion

e

od
nds




8. Pair work. Read and translate the sentencesaarepeat them replacing the words

in bald with the words from brackets:

E.x: He is ready to help you. (a friend) -

Heaady to help his friend.

1. He isl7 years old(18)

2. He is from Nizhny Novgorod. (Balac
na)

3. He isa first-year studenof the Univer-
sity of architecture and civil engineerir
(a second-year student)

4. His future profession ia designer (an
architect)

5. Thisprofessionis to his liking. (activi-
ty)

6. He is fond ofmathematics(physics)

7. He is good at creating specialist tol
(to plan unique travel adventures)

8. It is very important for higuture joh
(future life)

9. He is always readyo answer his
homework (help friends)

10. He is seldom late fdectures.(semi-
hrars)

11. He is good at organizing touristic &
tivities. (mathematics)

d2. He has problems witknglish (de-
scriptive geometry)

13. It is interesting for hinbto make mod
els. (to provide verbal descriptions of sit
and landmark}

14. He is interested in geograptfgrchi-
tecture)

1155, He is fond oplaying the guitar (play-
ing sport)

16. Unfortunately, he is short btine now.
(money)

3 17. 1t is important for himo get a goog
educationbecause his future depends
it. (profound knowledge)

I
on

9. Pair work. Make up generabfuue) and special dneyuanvnoie) questions to the
sentences and ask your partner creating a dialapeording to the example:

E.g.: | am a good student. — Are you a good stiideek/.(o6wui) — Of course, |
am. And what about you, Jill?l-am also a good studentWho isa good student.

(crieruanbHbI)

E.g.: | am good at English. — What are you goodlane? - | am good at English..
And what about you, Jill?2 As for me,| amgood at mathematics. — | see.

| am 17 years old.

| am from Nizhny Novgorod.

3. | am a first-year student of the Univg
sity Architecture and civil engineering.
4. My future profession is an architect.
5. This profession is to my liking.

6. | am fond of mathematics.

7. 1 am good at making calculations.

8. It is very important for my future job.
9. | am always ready to answer I

12. He has problems with English. (c
scriptive geometry)

2f-3. It IS interesting for him to create sj
cialist tours. (make models)

tecture)

15. He is fond of playing the guitar. (pla
ing sport)

16. Unfortunately, he is short of time no

nynoney)

homework.

17. It is important for him to get a got

14. He is interested in geography. (ar¢

le-

De-

hi-

y_

W.

1

0



10. He is seldom late for lectures. (sepaelucation because his future depends on
nars) it. (profound knowledge)

11. He is good at all the subjects. (mathe-

matics)

lll. Realization (OcmbIcaeHne)
Reading & Speaking
10.Read the text and answer the following questions:

1. What is this text about? 8. Is Alex a good student? Why?

2. Where is Alex from? 9. What subject is hard for him?

3. What kind of city is Nizhny Novga-10. What is his favourite subject?
rod? 11. What is Alex interested in?

4. What year-student is Alex? 12. What is very important for Alex?

5. What is Alex proud of?
6. What is his future profession?
7. What is he good at?

About myself

Hello, everyone. My name is Alex and | am 17 yeads | am from Nizhny
Novgorod. It is an amazing city, | hope you kndwNow | am a first-year student of
the University of Architecture and civil engineaginl am really proud that | study at
the University. My future profession is a spectairs social and cultural service and
tourism. This specialist works in different aredstourism and deals with different
people. This job is to my liking because | am aauae person and | am fond of travel-
ling. This specialist also creates specialist taamd provides verbal descriptions of
sights and landmarks. It is interesting for mahow visitors around an area. As far
as | know, it is very important for my future job.

To add to this, | am an organized and disciplinedspn and | am never late for
lectures. The fact is that | am always ready tov@nsny homework. In general, | am
good at all the subjects but | have problems witigliEh. My favourite subjects are
tourism and recreation designing and organizingahestic activities. It is interesting
for me to create specialist tours and show visigoogind an area.

As for my hobby, | am interested in music. | amdasf playing the guitar and
singing songs. Unfortunately, | am short of timevndt is important for me to get a
good education because my future depends on it.iJlad there is to it.
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Reflection (Pa3mbinuieHue)

11. Pair work. Match the words from two columns to create a phiasgé make sen-
tences to use them in the text entitled “Generfdrmation about Alex”. Retell the
micro text according to the model and answer yooug mates’ questions.

to be from of art

a first-year at creating specialist tours

to be to visitors around an area

to be fond that | study at the University

to be good in social and cultural service and-tour
Ism

to be important one’s liking

to be proud Nizhny Novgorod

specialist student

to show for the future job

E.g.:

General information about Alex
E.g. I'd like to tell you about Alex.
He is from ...

Alex is a first-year..

He is fond of,,, and he is good at ...
He is proud ...

It is important for ...

12. Pair work Match the words from two columns to create a phiase¢ make sen-
tences to use them in the text entitled “Alex’sligtsi’. Retell the micro text according
to the model and answer your group mates’ questions

to be late and disciplined person

to be ready verbal descriptions of sights
to be good subject is designing

to have to answer homework

It is interesting at all the subjects

to be an organized for him to make models
My favourite for lectures

to provide problems with English

E.Q.

Alex’s studies

E.g. I'd like to tell you about Alex’studies
Alex is an ...

He isn't ...

12



The fact is that he ...

He is good ... but he has ....

His favourite ...

It is interesting for him ...

It is important for ... because his ...

13. Pair work. Match the words from two columns to create a phi@se¢ make sen-
tences to use them in the text entitled “Alex’snests”. Retell the micro text accord-
ing to the model and answer your group mates’ qolest

be interested of time

be fond on education

be short In music

be important of playing the guitar
depend to get a good education
E.Q.

Alex’s interests

I'd like to tell you about Alex’s interests.
He is interested ...

Heis fond .....

Unfortunately, he is ...

It is important for him to... because ...

Listening & Speaking
14a. Pair work. Read and role-play the micro dialeg.

E.x: 2.
Jill: Mary, are you a first-yeadulia: Are you fond of tourism, Helen?
student? - Of course, | am. And | really li tourism.
Mary: Sure, | am. And it is to myThe same with n
liking, Jill.
Jill: | see.
E.x: 3.

Sandy: Is tourism and recreation desigryogr favourute subject, Bred?
Bred: Certainly, itis. | like it a lot.
Sandy: The same with me.

15b. Create your own micro dialogues using Ex.Hsal role-play them.
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18a. Read and role-play the micro dialogues.

Jill:
Mary?
Mary: | am from Nizhny Novgo
rod. And what about you, Jill?

Where are you from,Jack

Jack

Jill: As for me, | am fromJohn: | see.
Kstovo.
Mary: | see.

John:
-designing It is my favourite subject.

:  What subject are you good at, John?
Oh, | am good #&burism and recreation

. Really? | share your opinion, John.

Jane: What are you interested in, Ann?
Ann: As for me, | am interested in programmingdAvhat about you, Jane?
Jane: You see, | am interested in recreation degjg It is to my liking.

Ann: Why not. It's a good idea.

16b. Create your own micro dialogues

using Ex.5al @eproduce them.

Chart 2

Conversational formulas

1. | agree/disagree with yoW coeracenlne
coanacetr ¢ moooil.

2. | am of the same opinigh.maxoco sce
MHEHUSL.

3. | share your opinionf paszoensio meoé
MHeHUe.

4. The same with m&. s moorce.

5. Really? Can't believeleicmseumenrvno?
He mozy nosepump.

6.1 doubt it.5 6 smom comnesaiocs.

7. No doubtHecomnenno.

8. | wonder Mue unmepecno 3nameo.

9. By the wayKcmamu. Meowcoy npouum.

10. It is hard to sayIpyono crxazame.

11. Is it really so?32mo oJeiicmeumenvro
maxk"?

12. 1 don’t think sof maxk ne oymato.

13. | take a different viewd npudepoicusa-
H0Cb 0pY2020 MHEHUsL.

14. You are wrong@Bs: nenpagul.

15. | don’t agree with what you sa¥.xe co-
2nacen ¢ mem, 4mo 6bl 2080pume.

16. As for meYmo kacaemcs mens.

17. To my mind/in my opiniolo moemy
MmHenuro. Ha moti 632140.

18. | hope soHaoeroco, umo max. A naoe-
10Cb.

19. | hold by my opiniond ocmaroce npu
C60EM MHEHUU.

20. FortunatelyK cuacmoio.

21. Un fortunatelyzKanw. K coscanenuio.

22. What do you mean?mo evi umeeme 6
euoy?

23. It's a good ideaXopowas uoes.

24. Exactly soBom-eom. Bom umenno.

25. | am so sorryMue mak sicanv. Bunosam.
26. | am frightfully sorry. Mue yorcacno
CMBbLOHO.

27. | feel sorry for yoWne srcanv mebs.

28. There is no doubt about illem nuxarxoco
COMHEHUSL 8 IMOM.

29. Don’'t you knowPaszee moi ne 3naeun?
30. | feel for youtl mebe couyscmeyro.

31. You are welcoméle cmoum 6nazooap-
HOCMU.

Listening & Speaking
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17. Prepare retelling of the text “About myselEx(13) according to the model and
present it to the class. Get ready to answer yoarpgymates’ questions creating a mi-
cro dialogue using Ex. 17, 18 (See chart 1.)

About myself
E.g. Good morning everyone.

My name ... Edward and today | would like ... .... about.
| ... of the University of ...
I am from ....

My future profession ...

The specialist in social and cultural service andgism ...
Thisjobis ... because | ...

| am also ...

It is very important for ....

To add to this, | am an ...

| am never ... and | ...

lamgood ... ........... but | have ...

My favourite subject ...

It is interesting for me ...

As for my hobby, I ...

| am fond of ...

Unfortunately,

Itis important forme .... ........ ..... because myufe .... .....

Writing & Speaking

18. Make up questions concerning the topic “Aboysalf” in writing. Think of the
reaction on the questions and write down the maisdogues. Then project yourself
(nepesonnomumocs) into a character of an English teacher and ask #tudents the
guestions. Get ready to communicate with your stisdereating a micro dialogue.
Chart 2 will be useful.

Unit 3
MY STUDIES
Warming up (Pa3zmunka)
Listening & Speaking
1. Pair work. Reflect on the proverb “A godmkginningmakes a good ending” and
answer the question “What is the proverb about?&Tollowing lexis can be helpful.
E.g. This proverb is about people who work harthatstart”.

at the beginning/at first/ at the start BHavasie/ CHayajia, Ha MEpBBIX mopax/

oHavay
to work hard TPYIAUTHCS, MHOT'O pabOTaTh
to be serious about CepbE3HO OTHOCHUTHCS (K UeMy-II.)

to be lazy JICHUTHCS
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to think about the future

3aIyMbIBaThCs O OYIyIIeM

to get good results

MOJIYYUTh XOPOUIUE PE3YyIbTaThI

Finally/ at the end

B KOHIIe/ Ha 3aBepIIAIONICH CTaauu

to be successful

HMCTb YCIICX

in the future

B Oynymiem

Evocation (Bsi306)

2. Listen and repeat after the teacher the follgaerms and phrases, mind their pro-

nunciation:

a full-time student

CTYACHT JHCBHOI'O OTACJICHUS

a part-time student

CTYACHT 3a0YHOI'0 OTACIICHUA

a first-year student

MIEPBOKYPCHUK

the University of Architecture and CiVilApxuTekTypHO-CTPOUTENIBHBIN  YHU-

Engineering BEPCHUTET

to study YUYUTBHCS, U3y4aTh

the faculty of Architecture and Design | ®akyabTeT apXUTEKTypbl H IPajo-
CTPOUTENHLCTBA

to want XOTETh

course of studies Kypc 00y4eHHS

to run (for)

JUTUTHCS, TPOAOJIKATHCS

to do/study a subject

M3y4aTh NPEIMET

to have classes, lectures and seminars

5 MMCTh IIPAKTUYCCKHUEC 3aHATHS, JICKIIUHU
1 CCMHUHApPLbI

to spend time

IMPOBOJUTEL BPpEMS

to work hard/ labour

TPYJUTHCS

to try

CrapaThbCs, NbITAThCS

to attend classes

ImocemaTb 3aHATHUA

to miss classes

MPOITYCKATh 3aHITUS

with a reasonable excuse

10 YBaXKUTEIBHON NMPUYNHE

without a reasonable excuse

0e3 yBaXXUTEJIIbHOW PUYHUHbI

to do well in a subject

ycrneBaTh MO NpeIMeTy

to pass an exam ( a test) in

cIaTh 9K3aMeH ( 3a4€T ) mo

to take exams in

caaBaTb 3K3aMCHBI I10

to hope

HaaCATbCA

to get a mark

IMOJIYUYUTH OLCHKY

to do one’s best

ACIaTh BCE BO3MOXKHOE

to become a qualified specialist

CTaTb KBaJII/I(I)I/IHI/IPOBaHHBIM Ccricnua-
JINCTOM

to work by fits and starts

paboTaTh YpbIBKAMH, HEPETYISPHO

to fall behind the group

OTCTaTh OT TPYNIIBI

to catch up with the group

JOTHATh TPYNITY

to graduate from the university

3aKOHYUTE YHUBCPCUTCT

after graduation

IMOCJIC OKOHYAaHHuA y‘IC6HOFO 3aBCac-
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HUA

to take / make notes at a lecture on

ACJIaTh 3aI11MCH Ha JICKIIHUH I10

to discuss problems

00CyXaTh MPOOJIEMBI

a group mate

OJTHOTPYNITHUK

a time — table

pacrucaHue

to give a mark (a credit)

MIOCTABHTH OICHKY ( 3a4CT )

to revise/study for an exam

I'OTOBHUTLCS K ODK3aMCHY

to resit an exam

INnepecaaBaTb OK3aMCH

to dismiss a student

OTYHUCJIUTDb CTYACHTA

a profession-oriented subject

npoUIBHBINA TPEIMET

educational subject

o011e00pa3oBaTeIbHbIN IPEIMET

however

OJJHAaKO

to assign homework

3aJaBaTb AOMAIIHEC 3aJaHUC

to trouble somebody (Mathemati
troubles me.)
(Mathematics doesn’t trouble me at al

CsaBaThcs ¢ Tpyaom (MartemaTtuka jaa-
ércs mue ¢ Tpyaom); (MaremaTuka
Pmaércs mue erko)

to find a prestigious job

HAWTHU NPECTHKHYIO paboTy

to make a successful career

clenaTh yCHEUIHYI0 Kapbepy

3. Match the words and phrases to their translation

a

a full-time student

IMPOBOJUTEL BPpEMS

a part-time student

IMOCJIC OKOHYaHHu:A y‘IC6HOFO 3aBCac-
HUA

the University of Architecture and Civ
Engineering

Ikypc oOyuenus

a first-year student

M3y4aTh NPEIMET

the faculty of Architecture and design

npoUIBHBINA TPeIMET

after graduation

CTYACHT JHCBHOI'O OTACIICHUS

the course of studies

CTYACHT 3a09YHOI'0 OTACIICHUA

to do/study a subject

ApXUTEKTYpHO-CTPOUTEIbHBIM  YHHU-
BEPCUTET

hard work

MIEPBOKYPCHUK

to spend time

@PaKyJabTET apXUTEKTYPHI U AU3aiiHa

a profession-oriented subject

TspKénas paboTa

b.
to work hard/ labour 00111e00pa30BaTeIbHbIA IPEIMET
to try CIaBaTh YK3aMEHBI

to attend classes

HAWTH TPECTIKHYIO paboTy

to miss classes

31 nemaro BCE BO3MOXKHOE

to do well in a subject

KBaJIU(DUITMPOBAHHBIN CIIEIIMAIUCT

to take exams

paboTath ypbIBKaMU
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to get a mark

TPYJIUTHCS

| do my best

€apaThCs, NbITATHCS

a qualified specialist

INOCEIIAaTh 3aHATHA

to work by fits and starts

MIPOITYCKATh 3aHITUSA

to find a prestigious job

IIOJIYYUTh OLICHKY

educational subject

yCIEBATh IO NPEIMETY

Cc

to fall behind the group

OJIHOTPYIITHUK

to catch up with the group

CeNaTh YCHOEUIHYIO Kapbepy

to make notes at a lecture

TOTOBHUTBHCA K OK3dMCHY

to be good at a subject

3dKOHYUTb YHUBCPCUTCT

a group mate

MNCPeCAaBaTh SK3aMCH

to give a mark (a credit)

OTYHCJIUTDb CTYACHTA

to revise/study for an exam

OTCTATh OT I'PYIIIbI

to graduate from the university

JIOTHATh TPynmny

to resit an exam

ACJIaTh 3aIl1MCH Ha JICKIIUH

to dismiss a student

XOpOoHI0 3HATh NPCAMCT

to make a successful career

MIOCTABHUTH OICHKY ( 34T )

4. Translate the sentences and repeat them addeng/ord or “also”:

E.x: 1. | often read English books. — | also readlish books.

1. | study at the faculty of Architectu
and Town Building.

2. | want to be an architect.

3. Our course of studies runs for fq
years.

4. We do a lot of subjects: Philosopt
History of Arts, descriptive geometry
Composition, English, drawing and
on.

5. | enjoy the course a lot but it's ve
hard work.

6. We have classes, lectures and s¢
nars every day.

7. We make notes and discuss differ
problems at the lectures.

8. Our studies take a lot of time.

9. We spend six hours at the univers
every day.

rd 0. | try to attend all the classes and |
tures.

11. I miss classes only with a reasona
Lgxcuse.

12. | do well in all the subjects b
ath.
/13. We take exams twice a year.
sb4. | usually get good marks in all t
subjects.

eC-

\ble

ut

ne

rg5. 1 do my best to become a qualified

specialist.

2ih- If | fall behind the group, | try t
catch up with it as soon as possible.
eht. English troubles me.

18. After five years I'll graduate fror
the university and become a qualifi
sipecialist.

o]

ed

5. Repeat the sentences replacing the words inwdldthe words from brackets:
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1. | studyat the faculty of Architeg
ture and Design(the University Ar-
chitecture and civil engineering)

2. | want to bea programmei(a de-
signer)

3. Our course of studies runs ffwur
years.(6 years)

4. We do a lot of subjectaformat-
ics, higher mathematics, Englis
physics, historyand so on. (profes
sion-oriented subjects)

5. | enjoy the course a lot but it's ve
hard work. (easy)

6. We have classes, lectures and
every day. (seminars)

-7. We make notes and discugdferent
problems at the lectures. (poems, qug
tions)

8. We spendsix hoursat the university
every day. (four hours)

9. I try to attend all thelasses(lectures)
10. | do well in all the subjects biath.
(English)

H1. We take exams$wice a year (two
5times a year)

12. | hope I'll get good markie my exams

rgcredit)

13. | do my best to becomz qualified
specialist.(a professional)

14. Some studentsork by fits and starts
(work hard)

15. I'll becomea qualified specialist( a

2S-

\*4

professional)

6. Make up general and special questions to the fatigwsentences:
E.g: | study at the faculty of Architecture and ToBuilding.(where?) Do you study
at the faculty of Architecture and Town Building"h@/e do you study?

1. | study at the faculty of Architectu

and Design.

2. | want to be an architect.

3. Our course of studies runs for
years.

rd 0. | try to attend all the classes and |
tures.

11. | miss classes only with a reasona
Lexcuse.

12. | do well in all the subjects b

fa

eC-

\ble

4. We do a lot of subjects: Philosopt
History of Arts, descriptive geometry
Composition, English, drawing and
on.

5. | enjoy the course a lot but it's ve
hard work.

6. We have classes, lectures and s¢
nars every day.

7. We make notes and discuss differ
problems at the lectures.

8. Our studies take a lot of time.

9. We spend six hours at the univers
every day.

ath.

/13. We take exams twice a year.

sb4. | usually get good marks in all t
subjects.

rg5. 1 do my best to become a qualified
specialist.

2t If | fall behind the group, | try t
catch up with it as soon as possible.
eht. English troubles me.

18. After five years I'll graduate from
the university and become a qualified
sispecialist.

ne

0

The Objective case (pronounseobEeKTHDBII Maxex
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OO0mmii magex OO0beKTHBII Koro (JI.mm.) Komy (B.m.)
najaex

I me MeHs MHe

You you TEOS, Bac Te0e, BaM

He him ero eMy

She her eé ei

It it ero, eé emy (eif)

We us HaC HAM

You you Bac BaM

They them HX HM

7. Read, translate and memoriz&npmuuts) the following sentences:
It isn’t hard for Alex to help me.

It isn’t hard for me to help you.

It isn’t hard for you to help him.

It isn’t hard for him you to help her.

It isn’t hard for her to help it.

It isn’t hard for it to help us.

It isn’t hard for us to help you.

It isn’t hard for you to help them.

It isn’t hard for them to help Alex.

Make up similar sentences using the following:
It isn’t easy for Jim to teach me.

8. Group work. Reflect on the following questiomsking assumption®dzas npeo-
noaodicenusi) aboutAlex’s studies”and share your ideas with the group:

1. What is the text, called “My studies” about?

2. Who is the main character of this text? Give/han a name, describe this person
(personal qualities, appearance) and draw him & he

3. Where does he/she study?

4. What does she/he study?

5. What is his/her attitude to studies?

6. What is his/her future?

9. Group work. Report your ideas to the class

10. Structure the received information in the farfrthe “cluster” (epaguuecxas op-
caruzayus mamepuaia, NOKa3vlearowasl CmMolCloeble noJjid moeco ujiu UHoco I’lOH}Zmu}Z):

11. Prepare a presentation about studies of the engul character dpivsiunennoiii
eepoi) and deliver the presentation to the class. Gatyeto ask questions creating a
micro dialogue.

Realization (OcMmblIciienne)
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Reading

12. Read the text and find answers to the followugstions:
. Who is this text about?

. Where does Alex study?

. What is interesting for Alex to do? Why?

. What subjects does he do?

. What is his favourite subject? Why?

. Is Alex a good student? Why do you think so?

. What does he do to become a qualified spe@alist

. Is it important for you to make a successfueea? Why?

O~NOOT A~ WN P

My Studies
Let me introduce myself. My name is Alex Belnd | am a first-year student of

the University of Architecture and Civil Engineaginl study at the faculty of Archi-
tecture and Design, because | want to be a sp&dialsocial and cultural service and
tourism. It is interesting for me to show visiter®und an area.

The course of studies runs for five years. We tlut af subjects: history, philoso-
phy, geography, English, tourism and recreationgaésg, organizing touristic activi-
ties and so on. My favourite subject is organiziogristic activities. It is interesting
for me to lead people to places of interest andigeoverbal descriptions of sights and
landmarks. What is more, | enjoy the course a &talise | like creating specialist
tours. To add to this, many subjects are to myngjkespecially profession-oriented
subjects.

However, it's very hard work. We have classes uext and seminars every day.
Lecturers assign us a lot of homework. We makesnatel discuss different problems
at the lectures. It takes a lot of time, that's yiwg spend six hours at the university
every day.

| try to attend all the classes and rthesn only with a reasonable excuse. | do
well in all the subjects but English. We take examice a year and | hope I'll get
good and excellent marks in my exams because | yitbent to become a qualified
specialist. Some students work by fits and stautsl lnlon’t like it at all. And if | fall
behind the group, | try to catch up with it as sasmossible.

After four years I'll graduate from tlhmaiversity and become a qualified spe-
cialist. | hope | will find a prestigious job andake a successful career. | believe, it is
very important for my future life.

Reflection (Pa3mbinLieHue)

13. Pair work. Match the words from two columns to create a phi@seg make sen-
tences to use them in the text entitled “Alex’srsewf studies”. Share your ideas
with the partner.

A first-year different problems

to study a lot of subjects

to want notes at the lectures

to run classes, lectures and seminars
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to do six hours

to discuss student of the University of Architeetur
and Civil Engineering

to make at the faculty of Architecture and De-
sign

to have to ban architect

to spend for four years

14. Pair work. Match the words from two columns to create a phrasgé make sen-
tences to use them in the text entitled “Alettgtude(omnowenue) to studies Share
your ideas with the partner.

to attend a successful career

to miss one’s best to become a qualified spegial-
ist

to do by fits and starts

to take behind the group

to get with the group

to do a prestigious job

to work classes only with a reasonable excuse

to fall well in all the subjects

to catch up exams twice a year

to find all the classes

to make good marks in exams

15. Read and role-play the dialogues.
Dialogue 1
A talk about studies
Jill: Hello, Mary. How are you?
Mary: Splendid. Thank you. And what about you,2Jill
Jill:  I'am fine. Thanks. By the way, Mary, dowstudy or work?
Mary: Of course, | study. | am a student of theuwdnsity of Architecture and civil en-
gineering.
Jill: Really? How interesting! And what do you @y | wonder?
Mary: | study architecture, Jill. It is so greathe a student. And what about you?
Where do you study, Jill?
Jill: As for me, | study foreign languages at theduistic University. It is really to my
liking.
Mary: | am glad for you, Jill. I am also happy withy studies. By the way, what is
your favourite subject?
Jill: It is very interesting for me to study thedtish language. | like reading and find
new words. Of course, it is great to speak Enghstd what about you?
Mary: As for me, my favourite subject is Architedldesign because | like creating
new things.
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It is also interesting for me to project and mdkafts. Unfprtunatelyl have problems

with English.

Jill: | feel for you, Mary. Can | help you?

Mary: It would be great. Thanks a lot.

Jill: You are welcome.He cTout 0arogapHoCTH)

Dialogue 2

Problems with Studies

16. Read the new words

to look upset

BBITVSIAETh PACCTPOCHHOU

What's the matter?

B gyem neno? Yro cinyumiioch?

to be in trouble

Nmeth HCTIPUATHOCTH

| am again in trouble

Y MeHs onsITh HCIIPUATHOCTH.

| am done.

S nponaa.

Can'’t believe

He mory noseputs

Things look nasty for me.

Jleno mpuHUMaeT CKBEPHBIM 000POT IS
MEHSI.

It makes matter worse.

910 YCIOXHACT OCJIO0.

All right. All right. Take it easy.

Hy, magno. He BomHyilics.

| am at a loss.

S B pacTepssHHOCTH

the best thing to do

Camoe Jtydiiiee, 4TO MOKHO C/I€JIaTh

| am afraid to do that.

SI 6orock caenarh ATO.

You should explain everything

Tebe crnenyer BCE 0OBSICHUTD

to find a coach

HAUTU PENIETUTOPA

| promise.

S1 oOermaro

Not at all.

He crout 61aronapHoctu

See you soon.

J1o ckopoit BcTpeun

17. Match the words to their translation:

to look upset

Hy, manno. He Bosnymics.

What's the matter?

Tebe cneayer BCE 0OOBICHUTH

to be in trouble

Camoe Jydmee, 4TO MOXXHO CACJIAaTh

Can't believe

He crout GiaronapHoctu

Things look nasty for me.

BBITVISIZIET PACCTPOCHHOM

All right. All right. Take it easy.

B uem neno? Yro ciyumnock?

You should explain everything

HMMeTh HENPUATHOCTH

the best thing to do

He Mory noBepurs

Not at all.

Jleno npuHUMaET CKBEPHBIM 000POT IS
MEHS.

18. Read and role-play the dialogue

-Hello, Ann. How are you? You look so upset. Wht's matter?
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- Thank you, dear. | am again in trouble. | am done

- Really, can't believe.

-You see, | have great problems with English.

-I knew as much.

- You know, | am very bad at English.

- | see... | think, | can help you.

- Oh, no. Things look nasty for me. | have misséat af classes.
- It makes matter worse.

- | am done, | am done.

- All right. All right. Take it easy.

- | am at a loss. Help me, Jane.

- | think, the best thing to do is to talk with ydanglish teacher.
- Oh, no. | am afraid to do that.

- But you should explain everything. Tell her tiyau will find a coach. | will help
with English, | promise.

- Really? It is a good idea. | will try, thank you.

- Not at all. Call me, bye.

-See you soon.

19. Create your own dialogues about studies

Writing & Speaking
20. Prepare a text about your studies and présenthe class. Get ready to answer
your group mates’ questions creating a micro diadog

Students’ teaching

Educatory CorneroQyuaromniuii yrojok)

21. Prepare questions concerning the topics “Aboyself” and “My studies”. Think
of the reaction on the questions and write downntinero dialogues.

22. Project yourselfegpesonromumscs) into a character of an English teacher and
ask the students questions concerning the topic skdies”. Get ready to communi-
cate with your students creating a micro dialogue.

Unit 4
Nizhny Novgorod University of Architecture and Civil Engineering

1. Group work. Reflect on the following proverb, imtest it and share your ideas with
the group. Report your ideas to the class. Getydadinswer questions:
“Money spent on the brain is never spent in vain.”

to invest money in education BJIAJIBIBATh ICHHTY B 00pa30BaHUE
to grudge (money) KaJICTh JICHBI'M, CKYITUTHCS

to economize/save on IKOHOMHUTbH Ha

financial means (bHHAHCOBBIE CPECTBA
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finances

(hMHAHCBI, IEHBIH

funds

CpeacTBa

to allocate funds to something

BbLICIIATE CPCACTBA Ha

2. Read the following terms and phrases, mind ghinunciation:

Leading institution

Belyliee yueOHOe 3aBeICHHE

higher education

BBICIICC 06pa3013aHHe

to train

T'OTOBUTH

an architect

aApXUTEKTOP

a civil engineer

HHXCHCP — CTPOUTCIIb

a manager

MEHEJKEp, YIPABJISIOIINIMI

gualified specialist

KBaJIU(DUITMPOBAHHBIN CIICIIMAIUCT

to be founded

OBITH OCHOBaHHBIM

to be situated

OBITH PACTIOJIOKEHHBIM

to include

BKJIKOYAaTb

to combine studies with work

coBMenaTh yu€oy ¢ paboroit

entrance examinations

BCTYIIUTCJIbHBIC OK3aMCHBI

take the course of General Engineerir

QIpOXOJUTh KYpC  OOIIETEXHUYECKUX
JUCIUTUINH

technical sciences

TEXHNYCCKHUC HAYKH

following faculties

cnenyromue HaKyIbTeThl

The faculty of Environmental Enginee
ing Systems and Structures,

[DaKyIBTET MHKEHEPHO-IKOJIOTUYECKUX
CHCTEM U COOPYKEHUH

The faculty of the business technology

y DakyIbTeT TEXHOJIOTHH OU3Heca

The Hydraulic Engineering faculty

@akyapTET TUAPABINYECKUX CHCTEM U
COOPYKECHUU

the academic year

y4eOHBIH T'0Jl B YHUBEPCUTETE

to divide into two terms

ACJIUTHCA Ha IBA CCMCECTpaA

during the term time

B TCUCHHC CCMCCTpPA

listen to the professors

cIIymath nmpodeccopon

make notes

ACJIaTh 3aI1UCHU

discuss different problems

00CYXKJIaTh Pa3JIMYHbIC MPOOIEMBI

academic staff

npodeccopcKo-npenojaBaTeaIbCKUil co-
CTaB

academic activity

yueOHBIN Mpolecc

do laboratory work

Jienath J1a0opaTopHbie paboTh

have practice

IIPOXOJUTH NNPAKTUKY

participate in research work

y4acTBOBATh B
HCCIIeIOBATENIbCKOM paboTe

Hay4HO-

lecture hall

JICKIIMOHHBIN 3aJ1

well-equipped laboratory

XOpOIIIO OCHAIIEHHAS TAO0OpaTOpHsI
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A library with technical literature

OMOJIMOTEeKAa C TEXHUYECKOW JHUTEepaTy-
pou

social sciences

O6HICCTBCHHLIC HAYKH

Non-local students

HHOTOpOAHHEC CTYACHTEI

to provide with the hostel

o0ecrieunBaTh OOLIEKUTUEM

To find jobs

HaXOAHUTh PaboTy

have good career prospects

MMETh NEPCIEKTUBBI KAPbEPHOT'O POCTA

at the building site

Ha CTpOPITCJIBHOﬁ IIomaake

facilities

TEXHUUYECKUE CPEACTBa, OOeCleueHue,
Jaboparopus

Social aspects of tourism

COMAJIBHBIC ACIICKTHI TYpHU3Ma

Great monuments of nature

M3BeCcTHBIE MAMATHUKHU IPUPOJIBI

Technology and organization of fof

services in tourism

DUexHONMOTHS W OpraHW3alUsl YCIyT MH-
TaHWsI B TYpU3ME

to give local knowledge

JlaBaTh CTPAHOBEIYECKHE 3HAHMS, 3Ha-
HUSI MECTHBIX peajiuii 1 0COOCHHOCTEHN

to make trips special

ACJ1aTh OKCKYPCHHU 0COOCHHBIMM

to provide services to people

00CITyKUBATh JIFOACH

to take pains

IIpUJIaraTb yCWINs

complicated problem

cloXxHas mpobiaema

3. Match the words and phrases to their translatoa make sentences about the uni-

versity:
a.

a leading institution of higher educatio

rBCTyrII/ITeJ'IBHbIe 9K3aMCHbI

to train architects

MPOXOJUTh KypC OOMIETEXHUYECKHUX
JVCLHUTUINH

a qualified specialist

cienyroue hakyJabTeThl

was founded

y4eOHBIHN T'0Jl B YHUBEPCUTETE

IS situated

BeAyllee yuyeOHOE 3aBEICHUE BBICIIETO
o0paszoBaHus

to combine studies with work

TOTOBHUTBH apXUTCKTOPOB

take the course of General Engineerir

@ipoeccopcko — TPernoIaBaTeIbCKUi
COCTaB

following faculties

OBLIT OCHOBAH

the academic year

coBMenIarh yuély ¢ paboroit

entrance examinations

PAacIIOJIOKEH

academic staff

KBaJIM()UIIMPOBAHHBIN CIIEUATHCT
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to divide into two terms

y4eOHBIN Mpoliecc

to listen to the professors

POXOJIUTh MPAKTUKY

to make notes

y4acTBOBATh B
HCCIIeIOBATENbCKOM paboTe

Hay4HO-

to discuss different problems

JdaBaThb CTPAHOBCAYCCKUEC 3HAHUS,

to do laboratory work

CIIymath nmpodeccopon

to have practice

ACJaTh 3aIlIlMCHU

to participate in research work

00CYXKJIaTh Pa3JIMYHbIC MPOOIEMBI

academic activity

JenaTh 1a00paTopHbIe paOOTHI

to give local knowledge

JACJIUTHCA Ha ABAa CEMECTpPa

C

a lecture hall

o0ecrieuynBaTh OOILICKUTHEM

a well-equipped laboratory

HaXOJUTh paboTy

a library with technical literature

npujaratb YCHUJINA

non-local students

00CITy)KUBaTh JIIOACH

to provide with the hostel

XOpOIIIO OCHAIIEHHAsI TabopaTopus

to find a job

OuOIMOTEKa ¢ TEXHUUECKON JUTepaTy-
pon

to have good career prospects

WHOTOPOJTHUE CTYJICHTBI

to provide services to people

JIEKIIMOHHBIN 3a]1

to take pains

HMMCTDb IMCPCIICKTUBBI KAPEEPHOT'O pOCTA

4. Group work. Reflect on the following questions dliba university where you study

and share your ideas with the group:

. What specialists does it train?

oO~NOOTh~ WN P

. What do you know about the university where gtuay?
. Is it famous all over the country? Why do yoinkhso?

. What do you think about the academic staff?

. How do the lecturers deliver lectures and giasses in your opinion?
. Is the university a well-equipped institution?

. Does the university provide students with thstbl@

. What do you think about the future of the unsgf?

5. Group work. Report your ideas to the class

6. Structure the received information in the forithe “cluster” (epaguueckas opea-
HU3AYUst MAmMepuaid, NOKA3vl8arwdsl CMbLCI08ble NOJISL MO20 WU UHO20 NOHSIMUSL):
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7. Prepare a presentation and report your ideathtoclass. Get ready to answer your
group mates’ questions

8. Read the text and find answers to the followjngstions:

1. What isthis text about? 7. How is the academic year divided?
2. What specialists does the universi8y What facilities are there at the universi-
train? ty?

3. When was the university founded®. What are non-local students provided
4. Where is the university situated?| with?
5. How many students are there at th®. What can you say about career pros-

university? pects of the graduates?
6. What do the students study at tid. What does higher education mean|for
university? you? Why?

Nizhny Novgorod University of architecture and Eemgineering

Nizhny Novgorod University of architecturadacivil engineering is one of the
leading institutions of higher education. It tram€hitects, civil engineers, designers,
specialists in social and cultural service andisooy managers, lawyers and other spe-
cialists.

The university was founded in 1930. It imigted in llyinskaya and Gogol streets.
Nearly thirteen thousand students study at theeusity including part — time students
who combine their studies with work. After entramceaminations most students take
the course of General Engineering at the Generginérring Faculty. They study
Physics, Chemistry, Math and technical sciences.

There are following faculties at the universitye thaculty of Architecture and
Town Building, the faculty of Environmental Engimeg Systems and Structures,
General Engineering faculty, the international facof economics, law and manage-
ment, the Hydraulic Engineering faculty, etc.

As for me, | study at the faculty of the businesshhology and it is really interest-
ing for me. My future profession is a specialissotial and cultural service and tour-
ism. We study profession-oriented subjects suchoasism and recreation designing,
Organizing the touristic activities, Great monunseot nature, Social aspects of tour-
ism, Technology and organization of food serviecewurism and so on. Teachers give
us local knowledge and we learn to make trips speltiis not easy to provide servic-
es to people but we take pains to become real $swigals.

The academic year is divided into two terms. Dutimg term time the students at-
tend lectures where they listen to the professodsmaake notes. At seminars they dis-
cuss complicated problems. They also do their ooy work and have practice.
Many students participate in research work.

There are lecture halls, well-equipped laboratomneading-rooms, computer class-
rooms. There is a good library with technical kiteire and books in social sciences.
Non-local students are provided with the hostelthefuniversity.

Our graduates easily find jobs and have good camexspects. They work in de-
signing firms and at the building sites all oves ttountry.
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9. Match the words from two columns to create a phraseé make sentences to use
them in the text entitled “General information abdle university”. Share your ideas
with the partner.

a leading the course of General Engineering
to train technical sciences

to be founded lecture halls, well-equipped labmras
to be situated with the hostel

to combine institution of higher education

to take architects, civil engineers, designers
to study in 1930

There are in llyinskaya and Gogol streets

to be provided studies with work

10. Match the words from two columns to create a phi@se¢ make sentences to use
them in the text entitled “The academic activitydagraduates’ career prospects”.
Share your ideas with the partner.

to be divided complicated problems

to attend laboratory work and have practice

to listen jobs and have good career prospects
to make into two terms

to discuss services to people

to do to the professors

to find notes

to work lectures

to give in designing firms

to provide local knowledge

Writing & Speaking

11. Prepare a text about the university and presdnttite class. Get ready to answer
your group mates’ questions creating a micro diadog
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Part Il

The Importance of Higher Education

Writing & Speaking

1. Reflect on the following questions about “Theamance of higher education”.

1. Does higher education give you great opportunitidge?
2. Can you provide for your family if you have higtestucation?
3. Can higher education change your life for the lo@tte

2. Read the following terms and phrases, mind thednpnciation:

society 00IIeCTBO
to strive CTPEMUTHCS
undoubtedly HECOMHEHHO

to make the right choice

JIeNaTh MPAaBUIIbHBIN BBIOOD

the way to success

OyTh K yCIEXy

a well-educated person

00pa30BaHHbBIN YEJIOBEK

an opportunity BO3MO>XHOCTh
an ability CITIOCOOHOCTH
to improve yourself COBEPIIICHCTBOBATHCS

to speak English fluently

I'OBOPUTH I10-aHTJINMCKHU CBO60,Z[HO

to travel on business

€3/IUTh B JIEJIOBBLIE TOE3IKHU

to make business contacts

YCTaHaBJIMBATb ACJIOBLIC KOHTAKTLI

a foreign partner

3apyOeKHBIN TAPTHED

it is vital

O4YCHBb BAXHO

to know a foreign language

BJIAICTb NHOCTPAHHBIM SA3BIKOM

to do without foreign languages

O6XOI[I/ITI>C}I oe3 HMHOCTPAHHBIX A3bIKOB

to enable/ offer an opportunity

JaBaTb BO3MOKHOCTb

to survive

BBbDKUTD, IIEPCIKUTH

a well-paid job

XOpouIo orjiadruBacMast pa60Ta

to make money

3apabaThIBaTh ICHBIU

to keep a family

COJICPIKATb CCMbIO

financial problems

¢buHaHCcOBast MpoOIEMbI

to succeed In life

peycCIeTh B )KU3HH, ClIeTaTh Kapbepy

to solve financial problems

pemiath GruHAHCOBBIE MTPOOJIEMBI

to afford expensive things

IT03BOJIMTE ceOe JOPpOIruc BCIN

blessings of civilization

OJiara UBUIA3ALAN

3. Match the words and phrases to their translation

a.

In our society

BO3MOKXHOCTb COBCPIHICHCTBOBATLCS

to strive to get higher education

00pa30BaHHBIN YEIIOBEK

undoubtedly

C/IeJIaTh YCIEUIHYIO Kapbepy
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to make the right choice B HallleM OOIIeCTBE

the way to success CTPEMUTBCS TIOJIYYHUTh BhICIIEe 00pa3oBa-
HHE

a well-educated person CIOCOOHOCTb

to make a successful career JIeJIaTh PABIIILHBIA BEIOOD

an opportunity to improve yourself OyTh K yCexy

An ability HECOMHEHHO

b.

professional literature 3apyOeKHBIN MapTHED

to speak English fluently OYEHb BAXKHO

to travel on business BJIaJIETh HHOCTPAHHBIM SI3BIKOM

to make business contacts 00X0HUTHCS 0€3 MHOCTPAHHBIX SI3BIKOB

a foreign partner npodeCCHOHANIbHAS TUTEPATypa

it is vital TOBOPUTH MTO-aHTIIMHCKHA CBOOOTHO

to know a foreign language JaBaTh JIOJIIM BO3MOKHOCTh

to do without foreign languages yCTaHABJIUBATH JICJOBbIC KOHTAKTHI

to enable people/ offer an opportunity | e3auth B JeI0BBIC MOE3AKU

C.

to survive in hard times OJrara MUBUIN3AIUA

to find a well-paid job MIPEYCIETh B )KU3HU, CNIETATh Kapbepy
to make money pemath (PMHAHCOBBIE MPOOIEMBI

to keep a family I03BOJIUTh ce0e JOPOrue BEIIH

to have financial problems HANTH XOPOIIO OIUTAYUBAEMYIO paboTy
to succeed in life 3apa0aThIBaTh JICHBIH

to solve financial problems COJIEPKATh CEMbIO

to afford expensive things BBDKHTD B TSOKENBIE BpeMeHa
blessings of civilization UMETh (PMHAHCOBBIE MPOOIIEMBI

4. Read the text and tell about advantages of lmigtlacation.

The Importance of Higher Education

To begin with, in our society there are a lot objple who strive to get higher edu-
cation. Undoubtedly, they make the right choiceading this way to success.

First of all, you can become a well-educated pestodying at the university. You
will get profound professional knowledge which ¢eatp you to make a successful ca-
reer. Secondly, higher education is an opportutmtymprove yourself. An ability to
improve yourself is one of the most important chegastics of the modern specialist.
You will learn to work with professional literatuend get valuable professional in-
formation. To add to this, you will learn to spdakglish fluently. It will also help you
in your future job because you will travel on besis and make business contacts with
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foreign partners. Nowadays it is vital to know igrelanguages. It is really difficult
for a modern specialist to do without foreign laages.

Moreover, higher education enables people to senvivhard times. Having higher
education you can find a well-paid job, make moarg keep your family. To add to
this, you can help your parents or friends if thaye financial problems.

Finally, a well-educated person can succeed in Tilgs man can solve financial
problems and afford expensive things such as adlear and other blessings of civili-
zation. No doubt, our future depends on the waymestudying now.

5. Project yourselfepesoniomumucs) into a character of an English teacher and ask
the students questions concerning the topic “N.Nivekrsity of architecture and civil
engineering”. Get ready to communicate with yowdgints creating a micro dialogue.

Unit 5
From Ragsto Riches
I. Warming up (Pa3munka)
Listening & Speaking

1. Group work. Reflect on the following proverkenpret it and share your ideas with
the class. Get ready to discuss different pointse answering questions:

“Every dog has his day”.

a lucky person yIaWINBBIN YEJIOBEK

luck ynaJa

red-letter day CUYACTJIUBBIN JIEHD

one of the white days of his life OJIMH W3 CaMbIX CYACTJIMBBIX HTHEH €ero
KHU3HU

the gladdest day of my life CaMblil CUAaCTIUBBIN I€Hh MOCH YKU3HH

There come a time when... [Tpuxonut Bpems, Koraa...

Luck favours you. VY naua yneibaercs tebe.

Fortune smiled on me. MHe yipI0HyIach yaya.

to deserve 3aCIy)KUTh

to give joy/ bring joy to people IPUHOCUTH PAZOCTh JIFOISIM

to gladden/rejoice/make happy paJioBaTh

to rejoice the heart paJioBaTh CepIe

to upset orop4arb

to make life beautiful JICJIaTh YKU3Hb IPEKPACHOM

to wing/to encourage OKPBUIATh

to impulse JIaBaTh TOJTYOK

progress/headway JIBHKCHHE BIIEPE

[I. Evocation (BbI30B)
32



2. Listen and repeat after the teacher the follgaerms and phrases, mind their pro-

nunciation:

a successful British singer

yCIrcuHasz 6pI/ITaHCKaH IIeBUIa

a smiling face

yJIBIOAOIIICECS JTUIIO0

to appear on the cover

MTOSIBIIATHCS Ha 00JIOKKE

to travel to different parts of the world

C3AUTH B PA3HBIC 9aCTHU CBCTA

to perform concerts

JAaBaTb KOHICPThI

a terraced cramped house

TEPPACHBIN TECHBIN JIOM

to work as a cleaner

paboTtath yoopimiei

to make ends meet

CBOJAWTH KOHIIbI C KOHIIaMH

a local hospital

MCECTHas 6OJII>HI/IHa

plump

TIOJIHBIN, TTYXJIbIN

to sing in the choir

IIETh B XOPE

to go for a walk

I'yJIATh, BBIMTH Ha IIPOTYJIKY

an expensive club

JOpOTOH KITyO

to listen to the radio

CIIylIaTh paJiio

to hire people

HaHUMAaTh JIIOAeN

to sing at parties

ICTb HAa BCUCPHUHKAX

to have a pretty voice

KPaCHUBBIN TOJI0C

to persuade somebody to do somethi

NYrOBOPUTH K-JI. CAETATH Y-I1.

to send a cassette to a record compa

MY CIaTh KacCETy B KOMIIAHUIO 3BYKO3a-
n1cu

to receive a phone call

IPUHUMATh TeJIEPOHHBIA Pa3roBOp

to change completely

N3MCHUTBHCA ITOJIHOCTHIO

slim girl/maiden

CTpOMHas JEBYIIKa

to look elegant

BBITTIAACTD 3JICTAHTHO

chic designer clothes

IIMKapHas OJIeK1a, OT Th3aiHepa

to be on a diet; (She is constantly o
diet).

noarTe Ha auere;, OHa MOCTOSIHHO Ha JHe-
TE.

to keep body in shape

nepkaTh ce0s B popme

to be lucky

OBITh BE3YUUM

to lead a poor/rich life

BecTH OetHyr0/ 00raTyIo )KH3Hb

a promising career

MEePCIIEKTUBHAS Kapbepa

to have privacy

HNMCTb YaCTHYIO KNU3Hb

to be happy with one’s life

OBITH JOBOJIBHBIM KHU3HBIO

to be successful

OBITH YCIICIIIHBIM

to succeed in life

NPEYCIEeTh B )KU3HU, ClIENaTh Kapbepy

to differ from

OTJIIMYAaThCA OT

to be short of money

HCIIBITBIBATb HCXBATKY JICHCT

3. Match the words and phrases to their translation
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a successful British singer

T'YJISITh, BBIUTH HA MPOTYJIKY

to appear on the cover

IICTh B XOp€

to travel to different parts of the world

HNCIIBITBIBATb HEXBATKY JACHCT

to perform concerts

CBOJAUTH KOHIIbI C KOHIIaMH

to work as a cleaner

yclenHasi OpuTaHCcKasi IeBUIIA

a smiling face

MOSBJIATHCS HA 00JI0KKE

to make ends meet

C3AUTHb B PA3HLIC 4aCTHU CBCTA

to sing in the choir

paboTaTh yoopiuien

to go for a walk

JaBaTb KOHICPThI

to be short of money

YJIBIOAIOMIEECs JTUIIO0

b.

an expensive club

HNMCTb KpaCHBBIﬁ IojJ1ocC

to listen to the radio

YTOBOPHUTH K-JI. CICIIATh Y-JI.

to hire people

INOCJIaTh KAaCCCTy B KOMIIAHWIO 3BYKO3a-
m1ucHu

to sing at parties

HN3MCHUTHCA ITOJIHOCTBIO

to have a pretty voice

CIIylaTh pajiio

to persuade somebody to do somethir

Ngoporou Kiyo

to send a cassette to a record compar

N\YlaHUMATB JIFOJCH

to change completely

IICTh HAa BCUCPHUHKAX

to be on a diet

OBITH HA JIUETE

C.

to look elegant

MEePCIIEKTUBHAS Kapbepa

to lead a poor/rich life

HNMCTb YaCTHYIO KNU3Hb

to keep body in shape

OBITH JOBOJIBHBIM KU3HBIO

to be lucky

OTJIIMYAaThCA OT

chic designer clothes

MNpCyCICTh B )KU3HU

a promising career

BecTH OetHyr0/ 00raTyIo )KH3Hb

to have privacy

nepkath ce0s B hopme

to be happy with life

OBITh BE3yUUM

to be successful

IIMKapHas OJIeK]1a, OT IU3alHepa

to succeed In life

BBITJIAACTD 2JICTAHTHO

to differ from

OBITH YCIICIIHBIM

Writing & Speaking
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4. Group work. Reflect on the following questionkimg assumptionsézas peono-
noxcenusi) about the content of the ted¥from Rags to Richesand share your ideas
with the group:

1. What is the text, calledfom Rags to Richgsabout?

2. Who is the main character of this text? Giveama@ and describe this person (per-
sonal qualities) and draw him or her?

3. Tell about his/her past life

4. Tell about his/her present life

5. Group work. Report your ideas to the class.

5. Group work. Prepare a presentation about Liza deliver the presentation to the
class. Get ready to discuss different points ofv\a@swering questions and persisting
In your own opinion

6. Agree (+) or disagree (- ) or put ( ?) if yoteanot sure.

1. Liza Smythe is a successful British film star.

2. She lives in a big flat in the centre of London.

3. Liza s a popular actor who has a lot of fans.

4. She was born to a poor family.

5. Liza worked as a cleaner at the local hospotahake ends meet.

6. She often went to clubs to enjoy life.

7. A young girl had a beautiful voice, that's wétye sang in the church choir.
8. Liza's friends persuaded Liza to send her ¢tesse a famous record company.
9. Liza found success and her life changed comlglet

10. She doesn't look elegant today.

lll. Realization (OcmbIcaenne)
Reading
7. Listen to the text and correct your answers

. Read the text once again and answer the follp\guestions:

. What is this text about?

. What life did Liza lead eight years ago?

. Did she practise singingaiumaTscs neanem) when she was a college student?
. Who helped Liza to change her life? How didappen?

. What life does Liza lead today?

. Is she pleased with her life?

. Would you like to become a famous person? Why?

. What would you do if you were in Liza'’s place?

O~NOOT A~ WNPEF O

From Rags to Riches
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Liza Smythe is a successful British singer. Herisigniface appears on the covers of
international magazines, and every year she traeelsany different parts of the
world to perform concerts for millions of fans.

However, life used to be very different for thisght young star from Liverpool.
“Eight years ago,” says Liza, “l lived in a smadrtaced house with my parents and
three brothers. It was very cramped. We didn’t havet of money, so | used to work
as a cleaner at the local hospital to make ends. mesed to buy my clothes from
second-hand shops. | was quite plump back themusecl! liked eating chips and
chocolate. In my free time | used to sing in théege choir or go for walks on the
beach. | didn’t use to go to clubs because thegwery expensive. | used to listen to
the radio a lot, though. | learnt all the wordsetery pop song and people hired me to
sing at parties. My friends liked my voice a lad, they persuaded me to send a cas-
sette to a record company. That’'s how it all sthftg me. Three weeks later, | re-
ceived a phone call from the company and my lif@ngfed completely.”

Today Liza lives in a large house with a big gargest outside London with her
husband and a young daughter. She is much slimowey and looks very elegant in
her chic designer clothes. She is constantly oretaathd goes to the gym every day to
keep her body in shape. In her free time she emoyyy to the cinema or to parties.

Liza’s lifestyle has changed a lot since those daysiverpool. ‘I think I'm very
lucky to lead the life | do today. It's not eadyotigh, because | don’t have the privacy
that | used to have. Still, | have a lovely famalyd a very promising career. What else
could I ask for?” she says.

Reflection (Pa3mbinuieHue)

Listening & Speaking
9. Match the words from two columns to create a phraseé make sentences to use
them in the text entitled “Liza’s past life”:

to lead in the college choir

to be completely

to make people to sing at parties
to buy a pretty voice

to sing a phone call

to go ends meet

to hire short of money

to persuade clothes from second-hand shops
to receive a poor life

to change for a walk on the beach
to have to send a cassette

10. Match the words from two columns to create a phias® make sentences to use
them in the text entitled “Liza’s today’s life”:
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a successful slim and elegant

to lead in life

to differ body in shape

to travel British singer

to perform a rich life

to look happy with life

to be to different parts of the world
to keep concerts for millions of fans
to have from past life

to be constantly on a diet

to succeed a promising career

11. Read the text “From rags to riches” (Ex. 84 eetell it according to the plan:
[. Introduction

[I. Main body:

a. Liza’'s past life

b. Liza’'s way to success

c. Liza’s present life

[ll. Conclusion. My attitude to fame. (Would yolkdi to be famous? Why?)

12. Create a dialogue trying to convince Liza tehé is young and talented and she
should change her life. Read and role-play theatjak.

Listening & Speaking

13. Role-play the following situation: You are LBmythe (her husband, friend, moth-
er, producer...). You have come to school to telbgktudents about your way to
success. Your task is to tell them about yourelfgressing thoughts and feelings. The
school students interestedly talk with Liza andl@sknumerous questions.

Take into account the following points:

1. Project yourselfdepesonnomumscs) either into a character of a famous singer or a
school student;

2. Your speech should correspond with your characte

Unit 6
People around the world
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I. Warming up (Pa3munka)
Listening & Speaking

1. Group work. Reflect on the following proverkenpret it and share your ideas with

the class. Get ready to discuss different pointse answering questions:
“When in Rome, do as the Romans do”.

to go/travel abroad

€3/IUTh 3arpaHulIly

to be respectful of the traditions

YBAXKAaThb TpaJUIIUN

to fail in respect for

country resident

KUTCJIb CTPpAaHbI

the locals/native

MCECTHBIC X XUTCIIU

to keep up /observe traditions

coOJIr0AaTh TPAJAUITUU

to treat people ill

IUI0OXO OTHOCUTKCSI, OOMKATh

to show a kindly spirit

HHC K

to befriend the locals/pal with locals

MMOAPYKNUTHCA C MCCTHBIMU JKUTCIISIMU

to find a common language with

HAUTHU OOIINN A3BIK

[I. Evocation (Bbi3oB)
Useful terms and phrases

2. Listen and repeat after the teacher the follgaerms and phrases, mind their pro-

nunciation:

have much in common

WMETH MHOTO OOIIETO

a rich culture

Ooratasi KyJlbTypa

the jewel of south-east Asia

JIparolieHHbINM KaMeHb, COKPOBHIIIE FOTO-
BOCTOYHOI A3uu

for a good reason

Ha JIOCTaTOYHBIX OCHOBAHHUSX, MO 000C-
HOBAaHHOW IPUYMHE

tropical climate

TPONUYECKUU KIMMAT

sandy beach

MECUYAHBIN TITSHK

ancient temple/ stunning temple

IpeBHHUI xpam/BenukonenHpd, NOTps-
CarOLINKN Xpam

perfect holiday destination

NACAJIbHOC MCCTO JJIAA OTAbIXA

to make the land special

JeNath 3eMiIio (CTpaHy) 0COOCHHOM

to keep pleasant memories

COXPAaHUTDH MPUATHBIC BOCIIOMHWHAHNWA

for long/for good

HaBCCraa, Haa0Jaro

to treat with respect

OTHOCHUTBHCA C YBAXKCHHUCM

appearance

BHCIIHOCTH

delicate features

TOHKHMC YCPTEI JIMIIA

light brown skin

CBCTJIO-KOPHUYHCBAA KOXa

be well known (for )/ notable for/ have

QIaBUTHCSA YEM-JINOO
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name for

generous and kind

HIeApbIA U JOOpbHIT

benevolent/ kindly

JT00pOXKeTaTeIbHBIN

for being generous and kind

3a TO, UTO MIEJPhIC U JOOPHIC

strong will CUJIbHAS BOJIS
a man of character BOJICBOH YENIOBEK
be proud of TOPANUTHCS YeM-TTHO0

a typical Thai village

TUIIMYHAS TalCKas JACPCBHA

a wooden house

JIEPEBSIHHBIN JJOM

a Buddhist temple

bynniicknii xpam

work in the field

paboTath B mose

catch fish in the river

JIOBUTH PBIOY B peKe

plant the crops cakaThb CCJIbCKOXO3SIHCTBECHHBIC
KYJbTYPBI

spicy food ocTpas ena

curries coyc «kepu»; (a spicy dish of vegetabls

or meat served with rice)

(D

soups and noodles

CyIlbl M JIaIlla

meal npuéM MUIIH; e1a
use strong spices WCII0JIb30BaTh KPEIKUE CIICIIHH
cooking IPUTOTOBJICHHUE MU, KYJIHHAPUS

enjoy oneself

BCCCIIUTLCA , IOJIy4aTh YAOBOJILCTBUC

| enjoy myself

31 Becenroch

popular free-time activities NOMYJSIPHbIE 3aHATHUS B CBOOOJHOE
BpeMsi

Thai boxing Tatickuii O0KC

watching traditional dance shows IPOCMOTP TPATUIIMOHHBIX
TaHIICB

to celebrate festivals npa3aHoBaTh/  CHpaBisATh (ECTUBAIH,
pa3IHUKN

throughout the year B TCUCHHUE rojia

to hold elephant football matches NPOBOJUTH  CIIOHOBBH  (PyTOOJIBHBIC
MaT4u

to attract tourists

MIPUBJIEKATH TYPUCTOB

to impress

IMPOMU3BCCTH BIICYATIICHUC

an impressive building

BCJIIMYCCTBCHHOC 31aHUC

to hold special ceremonies

MPOBOJAUTH 0COOBIE OOPSIIbI

to take the sun

3aropath

to leave unforgettable impressions

OCTaBJIATh HE3a0bIBaEMBIE BIIEYATICHHUS

shady trees

TCHHUCTBIC JICPCHI

fascinating sight

3aMevaTesIbHBIH, 04apoBaTEIbHbIN
BU/ OCTONPUMEYATEIbHOCTh/3pEIHIIE

rich cultural history

OoraTasi ICTOpHUS Pa3BUTHS KYJIBTYPbI
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warm-hearted people

OT3bIBUMBLIC, JYHNICBHLBIC JIIOAU

unique country

YHI/IKaJII)Ha}I/ HEeOOBIKHOBCHHAS CTpaHa

special feature

XapaKTCpHas 0COOCHHOCTh

icon/ image

HKOHa

inner /outer walls

BHYTpEeHHHE/ BHEIIHUE CTEHBI

multilevel structure

MHOTOSIPYCHOE COOPYKEHHUE

ornamental and structural elements

OpPHAMEHTAJIbHbIE M CTPYKTYpHbBIE 3Jie-
MEHTBI

multitiered rooftop

MHOTOSIpyCHasl Kpblllia

towering spire

BOBBBIIH&IOHII/IP'ICH IIITAJIb

adornment

YKpalleHue

stucco figure

runcoBasi urypka

porcelain fragment

dapbdopoBbIii hparMeHT

to develop a distinctive style

pa3paboTaTth OTIMYUTEILHBIN (Xapak-
TEPHBIN) CTUJIb

to strain toward the sky

TSAHYTHCS K HEOY

exquisite carving

u3sIHas pe3boa

tiled roof

yepenuyHas Kpblla

steep roof

KpyTasi CKaTHas Kpbllla

stone temple

KaMEHHBIN Xpam

mirror the soul

OTpaXkaTh ATy

lintel

NCPEMBIYKA OKHA UJIM JIBEPH, KOCAK

rectangular window

NpAMOYT'OJIbHOC OKHO

3. Match the words and phrases to their translataord make sentences about an

Asian country:
a

a rich culture

TpOl'[I/I‘ICCKI/Iﬁ KJIMMar

have much in common

MECYAHBIN TUTSHK

South of China

JAPEBHUN  Xpam/BeIUKOJICITHBIH,
CarolINN Xpam

noTps-

the jewel of south-east Asia

COXPAaHUTH MPHUATHBIC BOCIIOMWHAHUSA

for a good reason

JIenaTh CTpaHy 0COOCHHOM

a tropical climate

borarast KyJabTypa

a sandy beach

HMCTH MHOT'O O6HICFO

ancient temple/ stunning temple

,Z[paFOHCHHLIﬁ KaME€Hb IT0-BOCTOYHOM

A3zun
a perfect holiday destination 110 000CHOBAaHHON TMPUYHHE
to make the land special IOr Kuras

to keep pleasant memories

nACAJIbHOC MECTO AJIA OTAbIXa

40




good-looking people

3a TO, YTO IIEJIPbIE U T00pHIC

delicate features

OTHOCHUTBCA C YBAXKCHHUEM

make the place special

T0OpOXKeTaTeIbHbIC JIFOAU

be well known (for )

JICPEBSHHBIN JIOM

for being generous and kind

Ca)KaTh CEJIbCKOXO3MCTBEHHBIE KYJIbTYPBI

be proud of

KpaCHBLIC JIIOON

a typical Thai village

TOHKHMC YCPTEI JIMIIA

a wooden house

AC€JIaTb MECTO OCOOCHHBIM

plant the crops

CIIABUTHCS YEM-JIHO0

to treat with respect

TOPJUTHCS YEM-JTH00

benevolent/ kindly people

TUIIMYHAS TalcKas JACPCBHA

C

spicy food

IIPOCMOTP TPAaAUIIMOHHBIX TAaHICB

use strong spices

IMpasaHOBATb (I)CCTI/IBaJII/I, IMpasaHUKHU

popular free-time activities

OT3bIBYMBLIC, JYHICBHLIC JIIOAN

fascinating sights

POBOJIUThH CJIOHOBHM (yTOOJBHBIN
MaT4

watching traditional dance shows

YHUKaJIbHasl CTPaHA

celebrate festivals

XapakTepHasi 0COOEHHOCTb

warm-hearted people

BOJIEBOU YEJIOBEK

rich cultural history

NOMYJISIPHBIE 3aHATHS B CBOOOJHOE
BpeMs

a unique country

3aMCUaTCIIbHBIC JOCTOIIPpUMCEYATCIIb-
HOCTH

special feature

HCIIOJIB30BATh KPCIIKHEC CIICIIUHA

hold an elephant football match

borarasi UCTOpUS Pa3BUTHS KYJIBTYPHI

a man of character

oCTpad €1a

d.

to impress people

3aMeuaresbHasl
HOCTB/3peuIie

AOCTOIMPHUMECYATCIIb-

an impressive building

IPOBOJAUTH 0COOBIE OOPSIIIbI

to attract tourists

OCTaBJIATh HE3a0bIBaEMBIE BIIEYATICHHUS

to take the sun

BHYTpCHHUE/ BHEIIHUE CTEHBI

to hold special ceremonies

TCHHUCTBIC NCPEh

to leave unforgettable impressions

NPUBJIEKATh TYPUCTOB

shady trees

BCIIMYECCTBCHHOC 31aHUC

fascinating sight

3aroparth

inner /outer walls

IMPONU3BOAUTH BIICYATIICHNUC HA JHOI[GFI

Grammar Focus
Future Simple Tense
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4. Group work. Read and translate the sentencken nswer the following ques-
tions.

a.Kakoe aeiictBre 0003HavaeT mpocroe Oy ayIiee BpeMsi ¥ Kak OHO 00pa3yeTcs?

b. CocraBbTe mpeioKeHne, UCIOJB3Ysl TPOCTOE OyAyIIee BpeMs

c. Kak o6pa3yrorcs Bonpochl B OyaylieM BpeMeHU ?

d. Kak ynorpe6insercs rinaron “to be” B Oyayiiem Bpemenn?

3. Group work. Structure the information abduiture Simple Tense making a clus-
ter. (epaghuueckasn opeanuzayus mamepuana, noKazvlearOWAs CMvICL08bie NOJISL MO2O
WU UHO20 NOHAMUSL)'

Ob6pasoBaHue
5. Translate the sentences and repeat them addingdine “also”:
E.g: He will be a good student. — | will also bgad student

Bonpocos

lll. Realization (OcmbicaeHne)

1. I will visit Thailand next year. 6. This unique holiday destination wjll

2. He will keep pleasant memories abpaittract lots of tourists in future.

this country for long 7. Lots of tourists will take the sun and

3. Thai people will hold elephant footbaBwim in the sea in this unique place.

matches in November. 8. They will see different sights [n

4. Thai people will celebrate Surin in guFhailand.

tumn. 9. He will familiarize himself with a

5. My sister will spend her holiday in|anique culture of Thailand.

fascinating country. 10. She will be impressed with this
place.

6. Repeat the sentences adding the word from bisickplacing the words in bold:
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1. I will visit Thailandnext year. (Italy) | 6. This unique holiday destination will at-
2. He will keep pleasant memories abpuact lots oftourists in future. (holiday-

this countryfor long. (Thailanyl makers)
3. They will always treatther people 7. Lots of holiday-makerswill take the
with respect. (visitors) sun and swim in the sea in this unique

4. They will hold elephant footbalplace. (tourists)
matches in November. (a scientific conf&: They will seedifferent sightan Thail-

rence) and. (impressive buildings)

5. My sister will spend her holiday in|&. You will familiarize yourself with a

fascinating country. (abroad) unique cultureof Thailand. (traditions and
customs)
10. They will be impressed withhis
place (land)

7. Make up general and special questions to tHevimhg sentences:
E.x: | will come to your place tomorrow.(when) -IMyou come to my place tomor-
row? When will you come to my place?

1. I will visit Thailandnext year. (who) | 6. This unique holiday destination will at-

2. He will keep pleasant memories abpuact lots oftouristsin future. (whom)

this countryfor long. (whal 7. Lots of holiday-makerswill take the

3. They will always treatother people sun and swim in the sea in this unique

with respect. (how) place. (how many)

4. They will hold elephant football8. They will see impressive buildings

matches in November. (what) Thailand. (where)

5. My sister will spend her holidayd. You will familiarize yourself with trar

abroad. (where) ditions and customs of Thailand. (what)
10. They will be impressed withis land.
(who)

Writing & Speaking

8. Group work. Look at the pictures and think what
you can speculate about the country depicted in the
picture. Individually write down everything that
you associate with this country. Then, share your
ideas with your group. The following questions can
be helpful:

1. What countryis depicted in the picture? Why do
you think so?
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2. Where is this country located?

3. What are special features of this
.country? What is this country famous
for?

4. What do you know about its

people?

5. What do you know about its archi-
tecture (landscape)?

5. Group work. Report your ideas to
1 the class.

9. Group work. Prepare a presenta-
“*~ tion about Thailand and deliver the
~ presentation to the class. Get ready
= to discuss different points of view
answering questions and persisting
in your own opinion

10. Group work.Agree (+) or dlsagree (-) with the following statemts about Thail-
andor put (?) if you are not sure:

1. People call Thailand the “jewel” of south-easiaA
2. Unkindly and unfriendly people populate thisdan
3. Thai people always treat other people arrogantly
4. Thailand impresses its visitors with its stumgniemples.
Thai temples are multilevel structures.
5. There are Buddha images on the outer wallseoatitient temples.
6. An ordination hall is the most sacred part of tmepie.
7. You can find various mythological creatures witthe temple compound.

lll. Realization (OcmbIcaenne)

Reading

11. Listen to the text and correct agree and disaggtatements

12. Read the text once again and make marginaksn@obyemxu na nonsx):

v I knew it

+ New information

- The information contradicts my knowledg®¢rusopednT MOnM MpeCTABICHUSIM)
? The information isn’t enough or understandaid@{usTHa HIM HETOCTaTOUHA)
Useful terms and phrases
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for long/for good HaBCeraa, HaJao0Jro

populate HACEJIATh

the locals MECTHBIC KHTEIIN

join the palms COCAUHSATH JIAJIOHU

bow heads HAKJIOHSATbH TOJIOBBI

enclosing walls OTOPaXUBAIOLINE CTEHBI

to separate from OTJIENISTH OT

secular world CBETCKUN MUD

an ordination hall MOMEIIEHUE IS TOCBAIICHHS B TyXOBHBIN
caH

sacred part CBAICHHBIN (HEIPUKOCHOBEHHAS) YaCTh

monk MOHAaX

hold special ceremonies IIPOBONTH 0COOBIE OOPSIIbI

Buddha image UKOHa ¢ n300pakeHrueM By b

mythological creature Mudosiornueckue CymiecTsa

within the temple compound HAa OrOPOYKEHHOW TEPPUTOPHH BOKPYT
Xpama

familiarize oneself with 3HAKOMUTKCS, U3y9aTh

as a matter of fact Ha CaMOM Jiene

Hello, People of Thailand

Thailand is a beautiful country with a rich cultupest south of China. People call
it the “jewel” of south-east Asia for a good reasts tropical climate, white sandy
beaches and ancient temples make it a perfect dyolaestination. Friendly Thai
people make this fascinating land really special.

If you visit Thailand once, you will keep pleasamémories about this country for
long because kindly and friendly people populais thnd. They always treat other
people with respect. To show their respect theldocen the palms of their hands and
bow their heads. As for their appearance, Thai lgea@ good-looking. They are short
with delicate features. They have got black harkayes and light brown skin.

Lots of people in Thailand live in villages. A tgal Thai village consists of
wooden houses, a school and a Buddhist temple. Miatiers are farmers and fi-
shermen. The men usually work in the fields orledigh in the rivers, and the women
plant the crops. As for the family life, it is veirypportant in this country, and families
often eat together. Thai food is very spicy andudes curries, fish, seafood, soups
and noodles. They eat rice with their meals andause of strong spices in their cook-
ing.

Thai people love to enjoy themselves. Popular firee- activities include Thai
boxing and watching traditional dance shows. Thip aelebrate many festivals
throughout the year. One of the popular holidaySugn, in November, when they al-
ways hold elephant football matches.

45



No doubt, Thailand is a unique holiday destinativax attracts lots of tourists. In
this exotic country there are different sights. Egample, Thailand impresses its visi-
tors with its stunning temples. These temples atdtilevel structures. A typical
Thai temple is an impressive building which has emglosing walls. They separate it
from the secular world. Inside the inner walls &éhex an ordination hall. It is the most
sacred part of the temple. Monks hold ordinationd special ceremonies here, and
only they can enter this hall. There are Buddhageseon the inner walls of these im-
pressive buildings. Apart from Buddha images, yam éind various mythological
creatures within the temple compound.

So, this fascinating country is a fantastic placédvea holiday. People take the
sun, swim in the sea and familiarize themselveh witinique culture of Thailand. As
a matter of fact, a visit to Thailand leaves unéttgble impressions. Its tropical cli-
mate, kindly people, exotic shady trees and impredsuildings make your holiday
unforgettable. | don’t doubt, you will be impressaith this place if you visit it once
(omHAXIbI).

13. Read the text once again. Fill in the “marginable” and answer the following
guestions:

1. What did you know about Thailand before readingtéx¢?

2. What information did you find new reading the text?

3. What information contradicts your knowledge?

4. What information isn’t enough or understandableyfou?

\ + - ?
| knew that | didn’t know that |The informatior The informatior,
about ... contradiciabout isn’
my knowledge bgenough or unders-
cause ... tandable for me, be-
cause ...

Reflection (Pedaexcus)

14. Match the words from two columns to create a phi@sg make sentences about
Thailand as a perfect holiday destination and abigitpeople appearance and cha-
racter:

call of their hands and bow their heads
well known one’s respect to

make men of character

join the palms people with respect

be the jewel... for a good reason
dark-haired delicate features

possess a perfect holiday destination
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populate for its tropical climate...

treat people

to show this land

15. Match the words from two columns to create a phi@sg make sentences about
Thai peoples’ life and free-time activities:

a.
consist the crops

work spicy food

catch curries, seafood, soups
plant eating rice with meals

eat strong spices in cooking
include in the fields

prefer fish in the river

use of wooden houses

b.

include traditional dance shows
celebrate themselves

hold for its fascinating sights
watch this country unique

enjoy Thai boxing...

well known festivals

make elephant football matches

16. Match the words from two columns to create a phi@se make sentences to use
them in the text entitled Thai sights and imp@ssithe country leaves”:

attract a holiday unforgettable
impress the temple compound

have the sun

separate from with a unique culture

the most sacred visitors with stunning temples
hold ordinations two enclosing walls

find the secular world

within unforgettable impressions
take various mythological creatures
familiarize oneself lots of tourists

leave part of the temple

make and special ceremonies

17. Read and role-play the dialogue
A visit to Thailand
Jill: Hello, Jane. | am so glad to see you.
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Jane: High, Jill. I am also very glad abouteticp pax sTomy)

Jill: Jane, | am going to Thailand on holidays. Ahchakes me happy, | should say.
Jane: Oh, it's a good idea. Thailand is an exatimtry and it is notable for its impres-
sive architecture.

Jill: Really? It's good news for me. | am studyi@aghitecture at the university.

Jane: By the way, do you know that Thai templesvaukilevel structures.

Jill: Oh, no. | don’t know about it.

Jane: You will learn a lot about Thai architecttirngou go to Thailand.

Jill: Thank you, Jane. And what about you? Would Yi&e to visit Thailand? Thai
people are very kindly people.

Jane: Really. | don’'t know anything about it.

Jill: They always treat other people with respdttey join the palms of their hands
and bow their heads to show their respect.

Jane: How interesting, Jill. | want to go to Thada

Jill: Why not. Let’s travel together.

Jane: So it's settled.

18. Create your own dialogue about Thailand ane+play the dialogue. Your task is
to persuade your friend to go to Thailand with you.

Listening & Speaking

19. Prepare a presentation about Thailand accordiogthe text and deliver your

presentation to the class. Get ready to discuasstvering questions and persisting in
your own opinion.

Writing

20. Make a “sinkwein” about Thailand. The followirgxample can be helpful: (See
appendix 2)

Tourism
Exciting, attractive,
Surprises, relaxes, gladdens
A great opportunity to enjoy life
Relaxation!

Plan

l. Introduction

[I. Main body:

a. an exciting and attractive activity

b. a surprising, relaxing and gladdening travelling
[Il. Conclusion: relaxation; an opportunity to epjde
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Listening & Speaking

21. Make your “sinkwein” about Thailand, ground ydisinkwein” and present it to
the class. Get ready to discuss different pointgi®iv answering questions.(See ap-
pendix 2)

E.g. Good morning, everyone. Today I'd like to grsmy “sinkwein” to you. First of
all, listen to my‘sinkwein”. Now I'll try to ground my thoughts coaming thissink-
wein. Listen to me very carefully and ask me questi So, | will start.

Listening & Speaking

22. Prepare a presentation about Thailand accordingthe text and deliver your
presentation to the class. Get ready to discuasstvering questions and persisting in
your own opinion.

23. Read an article about Asian architecture. Make &asteact of the read article or
book.

24. Prepare a report and a computer presentatiotnefread article.

Unit 7
Harrods
I. Warming up (Pa3munka)
Listening & Speaking
1. Groupwork. Reflect on the following questions and sherar ideas with the class.
Get ready to discuss different points of view amswgejuestions:
Where do you prefer doing shopping? Why? What ecisth about doing shopping in

large department stores?

[I. Evocation (BbI30B)
2. Read the following terms and phrases, mind ghiinunciation:

to enter a different world BOITH B Ipyron Mup

the world’s most celebrated store caMblii 3HAMEHHUTBIA B MUPE Mara3uH
chairman yIPABJISIONTHI

in the beginning B Hayvaje

grocer’s shop OakajCiHbI Mara3uH

to run a shop yIPaBJIsITh Mara3uHOM

shopkeeper BJIaZIC)Ie] MarasuHa

to take over BCTYIIATh BO BIJIAJICHUE

medicines and perfumes JIeKapCTBa U AYXH

sweets CJIaJOCTH

van delivery service ciyx0a J0CTaBKH

over the years CO BpEeMEHEM

to survive a fire NEPEKUTH MOXKap

two World Wars and two bombings MAPOBBIC BOWHBI K 2 00MOapAUPOBKU
to move abroad NIEPEMECTUTRLCS 3arpaHully

to open a branch OTKPBIBATh (pUIIHAI
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major European city

KPYIHBIN €BPONENCKUN TOPOJT

department

oTHEN

to spread over 7 floors

PACKHUHYTLHCA 110 /MU dTakaM

to employ staff

HAHUMATh NIEPCOHAI

doorman

[IBeinap

fire brigade; security personnel

MOKapHasi KOMaH/Ia; TIEPCOHAI CITY)KOBI
0€30I1aCHOCTH

doctors and nurses

BpayM U MeJl. CECTPbI

the official supplier

ohUIMATBHBIN MTOCTABIIUK

special feature

XapaKTCpHast 0COOCHHOCTh

certain goods

HCKOTOPBIC TOBAPHLI

the Royal family

KOPOJICBCKAasA CCMbs

from clothes to caviar

OT OJCKbI 10 UKPbI

the heart and soul

cepAle u ayiia

dry cleaner’s

XUMYHUCTKA

hair and beauty salon

CAaJIOH KpaCOThbI

busy month XJIOIIOTIIMBBIA MECSIL]
sale times BpeMsl PacIpogak
customer IIOKYINaTelb, KIUEHT
attraction JIOCTONPUMEYATEIIBHOCTD

magnificently decorated building

BCJIMKOJICITHO YKPAOICHHOC 3JaHUC

domed structure

MOCTPOMKA C KYIOJIAMHU

Impressive structure

BIICYATIISFONIEE COOPYKCHUE

interior UHTEPHEP

feature JIETaIb, DJIEMEHT

column KOJIOHHA

arched beam 0aJika ¢ BBIMYKJIbIM BEPXHUM IOSICOM
ornament yKpallieHue, OpHAMEHT

sphinx c(UHKC

to ornate decorations Oorateie YKpalieHus

to gaze OPUCTAIBHO I AECTh, CMOTPETh, I'1a3€Th

benevolently

n00poKenaTeIbHO

the store’s motto

JCBHU3 Mara3mHa

to mean the best quality, service

style

p

q

dHavaTh JTydilee KayecTBO, OOCITYKH-
BaHUE U CTUJIb

all in all

B 1IEJIOM, B 00II[EM

fascinating place to visit

VHTEPECHEUIIIEE MECTO I MOCEUIEHUS

3. Match the words and phrases to their translatma make sentences:

a.
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the world’s most celebrated store

JICKApCTBa U NyXH

in the beginning

BCJIMKOJICITHO YKPAHICHHOC 3JaHHUC

a grocer’s shop

NEPEMECTUTBCS 3arpaHUILy

to run a shop

OTKpBIBaTh (priai

medicines and perfumes

KPYIIHBIM €BPONEUCKUN TOPOJ

to survive a fire

AOCTOINMPHUMCHATCIIBHOCTD

to move abroad

B Ha4aJc

to open a branch

OakaJIeHbIA Mara3uH

a major European city

YIPaBJIATh Mara3uHOM

attraction

CaMblii 3HAMECHHTBIA B MUPE Mara3uH

magnificently decorated building

INCPCIKNUTD ITOKAP

b

a department

BpayM U MeJl. CECTPbI

to spread over 7 floors

JIETalb, DJIEMEHT

to employ staff

MOCTPOMKA C KYIOJIAMHU

a fire brigade; security personnel

OT OJCKIBI 10 UKPbI

doctors and nurses

cepaue u ayma Xepoasza

the official supplier

OTACH

certain goods

PACKHUHYTLHCA 110 /MU dTakaM

from clothes to caviar

HaHHUMAThb IICPCOHAJI

the heart and soul of Harrods

no’kapHasi KOMaH/a, IMePCOHaN CITYKObI
0€30MaCHOCTH

domed structure

HCKOTOPBIC TOBAPHLI

feature

0UITMATHHBIN MMOCTABITUK

Cc

a dry cleaner’s

INOKYNIaTCJib, KIIMCHT

hair and beauty salon

BJIaJCICH MaraduHa

a busy month

O3Ha4aTh Jy4dIICcC KadcCTBO, O6CHY)KI/I'
BaHHUC U CTHUJIb

sale times SIBISITHCS MHTEPECHEUIIIUM MECTOM IS
[IOCELIECHUS
a customer XUMYHCTKA

the store’s motto

CAJIOH KpaCOThbI

to mean the best quality, service

style

A

[e

\IXCOITOT/IMBBIN MecsL]

to be a fascinating place to visit

BpEMs pacpogax

a shopkeeper

JIEBU3 MarasuHa

d.
Impressive structure YKpalleHue, OpHaMEHT
interior c(UHKC
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column Oorartbie YKpalieHHsI

arched beam IPHUCTATIBHO TIISETh, CMOTPETh, I1a3€Th
ornament JT0OpOXKETATETHHO

sphinx UHTEPHEP

ornate decorations KOJIOHHA

to gaze 0aJika ¢ BBIYKJIBIM BEPXHUM MOSICOM
benevolently BIICYATIIAIONICE COOPYIKEHUE

Writing &
Speaking

4. Group work. i
Look at the pic-
ture and think §
what you cang
speculate aboutg
the building de- j§#
picted in the pic-E
ture. Individually ¥
write down eve-#
rything that you
associate with this structure. Then, share youagdeith your group.
The following questions can be helpful:
1. What kind of building is it?
2. Where is this building situated?
3. What is it famous for?

4. What are theapl features of this structure?

.— ¥

e

5. Group work. Report your ideas to the classroeoto put them on the board.

6. Structure the received information in the forfrine “cluster” (epaguueckas opea-
HUzayusa mamepuaid, noKa3vleadrouiasl CMslCjloeble NoJisl moco ujiu UHO20 I’ZOH}Zmu}Z):

7. Group work. Prepare a presentation about aratiitee and deliver the presentation
to the class. Get ready to discuss different pahtsew answering questions.

8. Agree (+) or disagree (-) with the following statents about architecture or put
(?) if you are not sure:

1. Harrods is large department store inLondon.
2. In the beginning it waa butcher’s shop
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3. In 1983 Harrods opened a branclapan.

4. Today aroun@5000people visit Harrods every day.

5. The store has its owine brigade.

6. Harrods sellgeverything from clothes to caviar

7. The sales are iMarch.

8. Harrods is one of London's tourist attractions.

9. Harrods gladdens people with beautiful flowers.

10. The Harrods name means the best British quaktyice and style.

lll. Realization (OcmbIcaeHne)
Reading

9. Listen to the text and correct your answers

10. Read the text once again and make marginaksn@byemxu na nonsx):

vV I knew it

+ New information

- The information contradicts my knowledg&¢rrBopeunT MOUM IpeCTABICHUSIM)
? The information isn’t enough or understandaid@{usTHa v HeTOCTaTOUHA)

11. Get ready to answer the following questions:

1. What did you know about Harrods before readmegtéext?
2. What information did you find new reading thette

3. What information contradicts your knowledge?

4. What information isn’t enough or understanddbteyou?

12. Read the text and find answers to the follgwguestions:
. What is Harrods? Where is it located?

. Who is the chairman of Harrods?

. What was Harrods in the beginning? Who was hloplseeper?
. When did the history of the store begin?

. What goods did Harrods’s son sell?

. What did Harrods survive?

. Does the store have branches abroad?

. How many departments does the store have?

. What is the heart soul of Harrods?

10. When do the sale times come?

11. What is the store’s motto?

OCOoO~NOUITRWNPE

“All Things for All People Everywhere”
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“Enter a different world”, it says on the doormard this is what you do when you
visit Harrods in Knightsbridge, London. Harrods “ike world’'s most celebrated
store”, says Chairman Mr. Mohamed Al Fayed.

In the beginning, though, Harrods was just a sgrater’s shop. It was opened in
1849 and run by Charles Henry Harrod. His son toodér and added medicines and
perfumes, as well as fruit, flowers, sweets andradelivery service.

Over the years, Harrods has survived a fire, twaldW/ars and even two bomb-
ings. In 1983, Harrods moved abroad and openedrechrin Japan and later others in
Hong Kong, Singapore and Taiwan, as well as airploops in most major European
cities.

Today around thirty-five thousand people visit léds every day. It has got three
hundred departments spread over seven floors aptbgsnover four thousand staff. It
also has eight doormen, known as “Green Men”, dsasats own fire brigade, securi-
ty personnel, doctors and nurses.

Harrods is the official supplier of certain goodshe royal family, and sells every-
thing from clothes to caviar. The Food Halls ark tte heart and soul of Harrods. In
addition to the nineteen bars and restaurants enstbre, there is a bank, a travel
agent’s, a dry cleaner’s and the biggest hair aaaity salon in Europe.

January and July are very busy months for Harratslise they are sale times.
Over three hundred thousand customers visit thee sio the first day alone. Many
people sleep outside the store all night to bé firsvhen the doors open on the first
day.

Harrods is not only a famous store; it is one ofidan's tourist attractions. A lot of
tourists admire this magnificently decorated buitdiThe impressive domed structure
was built between 1901 and 1905 by local archit€cté/. Stephens and E. J. Munt.

Many areas of Harrods interiors have Egyptian grilced features (are decorated
with designs associated with Egypt). It is not sisipg because the owner of the store
Is an Egyptian businessman Mohamed Al-Fayed. Coduamal arched beams are deco-
rated with golden and black ornaments. There iIE@yptian room with sphinxes with
Mohammed Fayed'’s face that gaze benevolently dowshoppers. The ‘Egyptian Es-
calators’ in the centre of the building have orndgeorations. The fountain memorial
to his son Dodi and Princess Diana in the Egyptath has also become a popular at-
traction.

“All things, for all people, everywhere” is the st motto. The Harrods name
means the best of British quality, service andestjlll in all, Harrods is a fascinating
place to visit.

Reading & Writing
13. Individual work. Read the text again and filithe “marginal chart”:
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\ + - ?

| knew that ... |l didn't know that ... |The informatior The informatior,
about ... contradiciabout Isn’
my knowledge bgenough or unders-
cause ... tandable for me, be-

cause ...

Reflection (Pa3mbinuieHue)
14. Pair work.Match the words from two columns to create a phia@sg make sen-

tences to use them in the text entitled “The hystdrthe store”. Share your ideas with

the partner:

the world’s abroad

to run European city

to sell a branch

to survive most celebrated store

to move a shop

a major medicines and perfumes

to open a fire, two World Wars and two bon

b-

ings

15. Pair work.Match the words from two columns to create a phiaseé make sen-
tences to use them in the text entitled “Departmamd services”. Share your ideas

with the partner:

There are a fire brigade and security personne
to spread supplier of certain goods

to employ everything from clothes to caviar

to have and soul of Harrods

to be the official

300 departments

to sell

over 7 floors

the heart

4 000 staff

16. Pair work.Match the words from two columns to create a phraseé make sen-
tences to use them in the text entitled “The stokegyptian features”. Share
ideas with the partner:

your

to decorate

ornate decorations

to be decorated

a popular attraction

room

and arched beams

to gaze with designs associated with Egypt
to have with golden and black ornaments
to become with sphinxes
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| columns | benevolently down

Listening & Speaking

17. Prepare a presentation about Harrods accordmghe text and deliver your pres-
entation to the class. Try to discuss it answequogstions and persisting in your own
opinion.

18. Role-play the following situatiorYou are the chairman of Harrods. Delivering the
presentation you tell the customers about theestdour task is to convince them to
do shopping in this store. The customers inteddgttalk with you and ask you nu-

merous questions.

Take into account the following points:

1. Project yourself(nepesomiotutses) either into a characteof the chairman of Har-

rodsor acustomey
2. Your speech should correspond with your characte
19. Write an essay under the title “Harrods is artlivhile store to visit”

Writing
I. Read the letter and answer the questions below.
Via Diaz 29
80134 Naples
Italy

2" August, ...

Dear Carol,

| can’t believe I'm here in Naples on holiday! Ey#ing is so different here. Do
you remember the Bellinis? They live here now a@nddtaying with them. They live
in a beautiful old house close to the bay. At themant, I'm having some ice-cream
and enjoying the wonderful view.

The weather here is quite warm. Naples has oveccdQfthes and the city centre is
clean. | spend most of my time with the Bellinigalking along the waterfront or
around the city.

Neapolitans really love their city. They're veryielndly and like having fun.
They’re quite good-looking too. Most of them hawldhair and brown eyes.

The food is excellent. Neapolitans like eating pizzasta and seafood. | love eating
the fresh seafood here, especially shrimps.

Tomorrow I'm taking train to Pompeii to see the Romnsites. I'm also going to
visit the Teatro di San Carlo opera house. I'm ileg\WNaples next Wednesday, so I'll
call you then.
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You really should visit Naples soon. It's a trulypazing city! See you soon.

Yours,
Mary.

1. Which city is Mary in?

2. Where is she staying?

3. What's the weather like?

4. How does she spend her time?

5. What are the Neapolitans like?

6. What do they look like?

7. What do they like eating?

8. What are Mary’s plans?

9. How does she recommend Naples?
10. What do you think about this city?

|. Read the letter and label the paragraphs mighhieadings below
» opening remarks/reason for writing

» writer’s feelings about visiting the city

* City attractions

* thoughts about London

» closing remarks

Introduction gctymuenue)
Main body (cHoBHas yacTh)
Conclusion fakmrouenwue)

W=

|. Dear Jenny,

How are you? | hope you are very well. I've gotrsoch to tell you that | don’t know
where to begin. Visiting London is so fantastic!

Il. London is a really exciting city with a lof things to do. No doubt, it attracts lots of
visitors. There is so much to choose from, | somesi find it hard to decide where to go.
[ll. London has so many attractions: from St. Pa@athedral and Big Ben to Bucking-
ham Palace and the Houses of Parliament. Londerliknown for other things. | enjoy
visiting the department stores on Oxford Street.cOdirse, | tried Harrods, the most
exclusive shop in London. For evening entertainnile@tchoice of theatres is enormous.
There is no end of plays to see.

IV. | guess fae xaxercs) | could talk about London for days. It's an exiepal place
which has its traditional style and sense of hystbthink you would love it.
V. Well, that’s all my news for now. Please wiitgck. See you soon.
Lots of love,
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Angela.

2. Now write a letter about visiting Harrods andridmn. Try to express your feelings
about this place. Pay attention to the opening amtbsing remarks.

Unit 8
THE VOLGA CAPITAL
I. Warming up (Pa3munka)
Listening & Speaking

1. Pair work. Reflect on the following questions:
1. What kind of city is NN Novgorod?

2. What is it notable for?

3. What can you tell about its sights?

4. Is it attractive for tourists? Why do you this?

2. Listen and repeat after the teacher the follgaerms and phrases, mind their pro-
nunciation:

ancient city JPEBHUI TOPOT

be situated HaXOIUTHCS

in the heartland of the country B CAMOM CEpJILIE€ CTPAHbI

unique character YHHUKAJILHOCTh

settlement [OCEJIEHUE, TIOCETIOK

date back to JATUPOBATHCS, BECTH CBOE HAYaJI0

early days of Russian history paHHKE TOJIbl PYCCKOM HCTOPUU

be founded OBITH OCHOBaHHBIM

Grand Prince BEITUKHI KHS3b

on a high bank Ha BBEICOKOM Oepery

magnificent geographical situation BEJIMKOJICITHOE Teorpad)uyeckoe I10JI0-
KCHHE

at the cross-roads Ha TepeCceYCHUN

main trade routes IJIaBHBIC TOPrOBBIC MYTH

major trade and cultural centre TJIABHBIA TOPTOBBIA W KYJIBTYPHBIH
HCHTP

play an important role UTpaTh BAXKHYIO POJIb

political history 0OIICCTBCHHO-TIOJUTHYECKAs HCTOPHUS

in the "Troubled Times" B CMYTHOE BpeMs

at the turn of the 16th and 17th centuri@a py6exe 16 u 17 BekoB

be occupied OBITh OKKYITMPOBAHHBIM

move o [IEPEHECTH

merchant KyTIeI

bring wealth, prosperity and tradition| mpuaectn 60orarcTBo, NPONBETAHUE W
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TpaauIiU

have commercial and industrial sig

NHMETH TOPTOBOC U IMMPOMBIIIJIICHHOC 3HA-

ficance qeHHe

emerge HOSBJISITHCS

educational and cultural centre 00pa30BaTEIbHBIN U KYJbTYypHBIU
I[CHTD

boast XBacTaTh(cs

a number of pan ...

scientific research institute

Hay‘IHO-I/ICCHC,Z[OBaTGHI)CKI/Iﬁ HHCTUTYT

design office

KOHCTPYKTOPCKOE OI0pO

fill with

HAIIOJIHATD

outdoor exhibition area

BBICTABOYHBIN MABUJIBOH 0T OTKPBITHIM
HeOOM

craft show

BBICTABKA HAPOAHBIX ITPOMBICIIOB

craft goods

N3CINA HAPOAHBIX ITPOMBICIIOB

local production

MCCTHOC ITPU3BOJCTBO

Conservatoire

KOHCEpBATOPHUSI

philharmonic society

bunapmonus

resident symphonic orchestra

MECTHBIN CUMGOHUYIECKUN OPKECTP

remarkable boys' choir

3HAMEHUTBIN XOp MaJIbYMKOB

major competition

BaYKHBIN KOHKYPC

unique appearance

YHHUKAQJIbHBIN BHEITHUN BU]T

Impressive example

BIICUATIISIONUN TPUMED

be worth a tourist's visit

CTOUT MOCCTUTL TYPUCTAM

historically important

MCTOPUYECKH BAKHBIN

monastery and church

MOHACTBIPb U LIEPKOBb

outstanding people

BBIIAIOIIMECS JIIOAU

recreation area

30Ha OTAbIXa

appear

ITOABJIATHCS

in honour of the 300th anniversary

B yects 300Q1eTHEN TOOOBIIAHEL. ..

be of great interest

IPEJICTaBISITh OOJIBIION HHTEPEC

large collection of works

OombITIas KOJUTISKIHS paboT

a spirit and charm of its own

CBOM IyX W CBOM IIapM

warm and hospitable people

TEIIBIC U IrOCTCIIPUHUMHBIC JTHOAN

3. Match the words and phrases to their translaton make sentences about N. Nov-

gorod:
a.

an ancient Russian city

UTPaTh BAXKHYIO POJIb

a unigue character

[IOCeJIEHUE, TOCEIIOK
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magnificent geographical situation

Ha pyOexxe 16u 17 BekoB

at the cross-roads of main trade routesipuaectu 0OOraTrcTBO, NIpPOIBETAHUE U

Tpaaunun
a major trade and cultural centre JAPEBHUN PYCCKHI TOPOT
to play an important role YHUKAIbHOCTh

settlement

BEJIMKOJICTTHOE Teorpaduueckoe IoJo-
KCHHE

at the turn of the 16th and 17th centur

@@ TepeCcevYeHUH TJIaBHBIX TOPTOBBIX
yTeHn

bring wealth, prosperity and tradition

[JIABHBIA TOPTOBBIA W  KYJbTYPHBIU
LEHTP

b.

have commercial and industrial sig
ficance

NIFOSABIISATHCS

Nizhny Novgorod merchants

B CMYTHOC BpCMsI

outstanding people

MECTHBI CUMGOHUYECKUN OPKECTP

outdoor exhibition area

KOHCEPBATOPUSI

be of great interest

HMECTb TOProBOC W IMPOMBIIIJICHHOC 3HA-
YCHUC

emerge

HIKETOPOJICKUE Ky

in the "Troubled Times"

BbIAAIOIIUECA JIFOAN

resident symphonic orchestra

BBICTABOYHBIN MABHJIbOH 0T OTKPHITHIM
HEOOM

Conservatoire

PEICTaBIATh OOJIBIION HHTEPEC

C

historically important historically im
portant monasteries and churches

- U3CJINA HAPOJHBIX ITPOMBICIIOB

be worth a tourist's visit

B CAMOM CEpJILIE CTPaHBI

warm and hospitable people

B yectr 3001€THEH rOIOBIIMAHEL. ..

recreation area

CBOM JIyX ¥ CBOM LIApM

on a high bank

HUCTOPUYECKU Ba)XHbIE MOHACTHIPH U
IIEPKBU

craft goods

CTOHUT IIOCCTUTH TYPUCTAM

in the heartland of the country

TEMJIbIC U TOCTCIIPUUMHBIC JIFOAH

in honour of the 300th anniversary

30Ha OTAbIXa

a spirit and charm of its own

Ha BBICOKOM Oepery

4. Read the words and mind their pronunciation:

bring the reputation
"Pocket of Russia”

of beinthe

IIpunectu ropony penyranuto «Kapman
Poccun»

widely-renowned trade fair

IMUPOKONU3BCCTHAA TOPIroBaAa sApMapKa
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the Cathedral of Michael Archangel

ApxaHreiabCkuit cobop

the Nativity (Stroganovsky) Church

XPUCTOPOXKIECTBEHCKAs LIEPKOBb

prominent public figure

BUIHBIA (M3BECTHBIN) OOIIECTBEHHBIN
NeATeNb

the Museum of Fine Arts

My3eit n300pa3uTeIbHbIX HCKYCCTB

rest on the hills

pacnojiaratbCs Ha X0JIMax

Dominate by

BO3BBIIIATHCA HAJ

stone necklace

KaMCHHOC OXKEPCJILC

take on new life

HAaYMHATb HOBYIO KU3Hb

Polish and Swedish invaders

IMOJIbCKUE N MBCACKHEC 3aXBATYNKN

resistance movement corps

BOMCKa JABWKCHUSI COITPOTHUBIICHUSA

the people's Army

HapoJIHasl apMusl

throughout its long history

Ha MPOTSIKCHUN I[OJ'IFOﬁ HCTOPUHN

periods of prosperity and decline

MNEPUOALI IPOLBETAHUA U YIIaAKa

the third largest city

TPETUH MO BEJIMYUHE TOPOJT

leading industries

BEJIYIIUE OTPACIIH

car-production

aBTOMOOMIIECTPOCHHE

ship-building

KopalJecTpoeHue

aircraft, oil-refining and chemical in-aBuanuonHas,
mada u XUMHYCCKast OTpaCJ'II/I HpOMBIH_I-
JICHHOCTHU

dustries

HedTenepepabaThIBaioO-

military industry

BOCHHAs IMPOMBIINIJICHHOCTD

place of exile

MECTO CCBIJIIKH

enjoy the reputation of

II0JIb30BAThCS PENYTALUEH ...

"region of opportunities.”

paiioH 60JBIINX BO3MOKHOCTEH

go-ahead local government

MPEYCIEBAOIIEe MECTHOE IPABUTEIb-
CTBO

at the forefront of economic reforms

Ha IepeaHEM Kpae dKOHOMHUYECKUX pe-
hopm

the State Bank

I"'ocynapcTBeHHBIN OaHK

5. Read the text and answer the following questions

1. What is this text about?

2. What do you know about the history
the city?

3. What made N.N. Novgorod a maj
trade and cultural centre of Russia?

4. How did N.N. Novgorod influence th
country's political history?

5. How did N.N. Novgorod get the re
aftation of being the «Pocket of Russ
»

@. What can you tell about N.N. No
gorod today?

. Can you prove that N.N. Novgor¢
Is an educational and cultural centre
day?

p_
a?

8. Can you tell about the sights of the

City?
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THE VOLGA CAPITAL

Nizhny Novgorod is an ancient Russian city situatedthe heartland of
Mother Russia where the Volga meets the Oka RIt&history has a unique charac-
ter. Its settlement dates back to the early dayRusfsian history. It was founded in
1221 by Grand Prince Yuri Vsevolodovich on a hignk of the Volga River and
was named Nizhny Novgorod ("Lower Newtown").

The magnificent geographical situation of the toatrthe cross-roads of main
trade routes soon made it a major trade and clitersre of Russia. The town also
played an important role in the country's politinatory. In the "Troubled Times" (at
the turn of the 16th and 17th centuries) when Mwose@s occupied by Polish and
Swedish invaders, it was in Nizhny Novgorod that tesistance movement corps
was organised by Kozma Minin and Dmitry Pozharskiye People's Army saved
Moscow and the whole of Russia. Throughout its Ibisgory the city has had periods
of prosperity and decline. In 1817 a widely-renodade fair was moved to Nizh-
ny Novgorod from Makar'ev on the Volga; the evdmbught to the town the
reputation of being the "Pocket of Russia."izhdy Novgorod merchants brought
wealth, prosperity and tradition to the city. the 19th century, Nizhny Novgorod
had not only commercial but also industrial sigrafice.

Today Nizhny Novgorod, known as the Volga Capitathe third largest city in
Russia with the population of nearly a million amdhalf people. It is a commercial,
industrial and transportation centre. It plays atreamely important role in the coun-
try's economy. The leading industries are car-pectida, ship-building, aircratft, oil-
refining and chemical industries.

For years, Nizhny Novgorod was known to the worddGorky, "the Closed
City," home of the Soviet Union's military industaypd Academician Andrei Sak-
harov's place of exile. Nowadays, it enjoys- theutation of being the centre of a
very progressive region, a "region of opportunitiéBhanks to its go-ahead local
government, theity is at the forefront of economic reforms emarggin Russia. But
Nizhny Novgorod is much more than an industriay cit is also an educational and
cultural centre. It boasts more than 20 institugiah higher education, a number of
scientific research institutes and design offidess a city filled with museums, out-
door exhibition areas, craft shows and local proucof craft goods like Khok-
hloma, Gorodetz, etc. There is a Conservatoirehilhgrmonic society, a resident
symphonic orchestra and a remarkable boys' chbe. Jakharov Festival of Arts has
become a major competition for artists from arothelworld.

Nizhny Novgorod is a beautiful city with a uniquppearance; it rests on the
hills dominated by the 16th century Kremlin, "thiaree necklace of the ancient
city." In the centre of the Kremlin there is thetledral of Michael Archangel
(1631), an impressive example of Old Russian aechite. There are other historical
places, architectural structures and monumentst -asaomany as, for instance, in
Moscow or St. Petersburg, but they definitely arerttv a tourist's visit. Among
them are historically important monasteries andrdmes, including the Nativity
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(Stroganovsky) Church (1719), where Peter the Grelgtbrated his fiftieth birthday
in 1722.

Many places in Nizhny Novgorod are associated Withnames of outstanding
people who were born or lived here. The most watiwkn of them was Maxim
Gorky, the proletarian writer and prominent puldlgure. An attractive monument
to him was erected in Gorky Square in 1952.

The main and the oldest street of the city is BayshPokrovskaya, Pokrovka
for short. Part of it is closed off to traffic amgltaking on new life as a recreation
area and shopping centre. It has some very prailgihgs like the State Bank, which
appeared here in 1913 in honour of the 300th ansavg of the Romanov dynasty.

Also of great interest is the Museum of Fine Amsth a large collection of
works (about 10,000) of Russian and Western Européssts.

The city has a spirit and charm of its own. Youl fifld here a special rhythm
of life, very different from the big capitals, amdry warm and hospitable people.

6. Tell your foreign friend about N. Novgorod and sights.Get ready to answer
guestions persisting in your own opini@mwicmausas c60é muenue).

Unit 9

The Tour Guide’s and Tour Operator’s Jobs

1. Group work. Refleainthe following questions and share your ideas whithdlass.
Get ready to answer questions persisting in youn owinion pmcmausas c60é mme-
nue). The following lexis can be helpful.

1. What is tourism?

2. What do tourism specialists do? Why?

3. What jobs in tourism do you know? Describe them.
4. How do tourism specialists influence peopld&Ai

diverse industry pa3HOILIAHOBAS MHIYCTPHUS

to offer long-term career opportunities | npeanarate J0JroBpeMEHHbBIC MEPCIEKTH-
Bbl KapbhepHOIO POCTA

to work in various environments paboTaTh B pa3iMYHBIX BHEIIHUX YCIO-
BUSX

to work indoors or outdoors paboTaTh B TOMEIICHUU WIIM HA OTKPBHITOM
BO3JIyXe

to work standard hours or on a flexiblgaborats B 0ObIuHBIE Yackl pabOTHI HIIK

schedule 10 CKOJIb3AIIEMY TpaduKy padOThI

to work seasonal jobs BBITOJIHATH CE30HHBIE PaOOTHI

all-year-round KPYTJIOTOUYHbIHI

career path npoeCCHOHANTBHBIN POCT, Kapbepa

tour operator OPraHu3aTop TYPUCTUYECKUX IOE3I0K,

63



TyponepaTop

tour guide

U], 9KCKYPCOBOJT

2. Read the following terms and phrases, mind ghi@inunciation:

to divide into pa3ienuTh Ha
career area KapbepHOE HAIIPABJICHUE
accommodation KUIBE

food and beverage services

pecTopaHHasi ciryx0a

recreation and entertainment

OTJbIX W Pa3BJICUCHUA

transportation and travel services

IEPEBO3KaA U 06CJ'Iy}KI/IBaHI/IC IMaCCaKnupoB

to provide services to people

00CITy>KUBATh JIFOJICH

specialist tour operator

CIEeHHATM3UPOBAHHBIN TYpONEpaTOp

to plan unique travel adventures

IIAHUPOBATh YHUKAJIBHBIC NPUKITIOYCHYC-
CKHUC IIYTCHICCTBUA

niche clients

Y3KHEC KIIMCHTDBI

to organize trips

OpPraHU30BBIBATH IyTEHIECTBUS (IKCKYp-
CHH, ITOC3/IKN)

shared hobbies or interests

oOnrre Xx000M UM UHTEPECHI

cycling or hiking

BEJIOCHIIETHBIN WJIN NTEIIUN TYPU3M

to engage in activities

3aHUMATBbCA ACATCIBbHOCTBIO

recreational travel

Pa3BJIICKATCIIBHOC MYTCIICCTBHC

cultural and recreational activities

KyJbTYpPHO-pa3BieKaTEIbHbIE MEPOIPUSI-
TUA

to organize travel plan

IMOATrOTAaBJINBATH I1JIaH MapmpyTa/ MMOC3IKH1

to organize air and ground transportati

OOPraHU30BBIBATH BO3AYIIHBIC U HA3EMHbBIC
MIEPEBO3KHU

lodging and special activities

BPEMEHHOE JKWIbE U CIIELIUATIbHBIE MEPO-
IIPUATHS

to accomplish certain travel activities

BBITIOJIHUTh ~ ONPENETIEHHYI0 TypUCTHYE-
CKYIO JI€SIT€JIbHOCTh

key organizer

TJIaBHBIA OPraHu3aTop

safari adventure

OXOTHHYBA SKCIICOAUITNA

to collaborate with a wildlife guide ¢

tracker

DICOTPYIHHYATH C MPOBOJAHUKOM (OXOTHHUK,
BBICIIC)KUBAIONIIIA JTUKUX 3BEpei)

to lead a group on a safari tour

BCCTHU I'PYIITy B OXOTHHWYbBIO SKCIICIHUITNIO

to be in charge of planning and lead
tours

RE'BEYaTh 32 IJIAHUPOBAHHUE U MPOBEJICHUE
ADKCKYPCHUM

to lead people to places of interest

BOIHNTD J'IIOI[Cﬁ K JOCTOIIpHUMCYATCIIbHO-
CTiAM

to provide verbal descriptions of sit

and landmarks

EMBaTh CJIOBECHOE OIMCAHUE TOCTOIPU-
MEUYAaTEJIbHOCTE M apXUTEKTYPHBIM I1a-
MSATHUKOB

to conduct a tour

MPOBOAUTH IKCKYPCUIO
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to show visitors around an area

IIOKa3bIBaTb I'OCTAM MCECTHBIC IOOCTOIIPH-
MEYaTCIBbHOCTH

to have extensive local knowledge

o0nagaTh TIIyOOKUMHU 3HAHUSMU MECTHBIX
0CcOoOeHHOCTEN

to navigate unfamiliar areas

OPHUEHTUPOBATHCS B HE3HAKOMBIX paliOHAX

to make trips special

JIeJIaTh MOE3AKA 0COOCHHBIMU

to set a positive tone

3a2J1aTh NOJOKUTEJILHBIA TOH

knowledgeable

XOPOIIO OCBEAOMJIEHHBIN

to provide facts and information

NPeNIOoCTaBATh AaBaTh GakThl U UHPOP-
MaIUIO

multilingual client

MHOTOSI3bIYHBIN KJIUCHT

to have language skills

HMCTD SI3BIKOBBIC HABBIKHM 1 YMCHUS

interpersonal skills

HABBIKY OOIICHUS

ability to work tirelessly

CHOCOOHOCTH pabOTaTh HEYCTAaHHO

to share the area with visitors

pacCKa3aThb roCTsiM O IaHHOM paﬁOHC

3. Match the words and phrases to their translatimad make sentences about work in

tourism:
a.

diverse industry

KUIILE

to offer long-term career opportunities

pecTopaHHas ciyk0a

to work in various environments

nepeBO3Ka M 00CTYKMBAHHE TTACCAKHPOB

recreation and entertainment

00CITyKUBATh JIFOACH

career area

Pa3HOINNIAHOBAA MHAYCTPUS

accommodation

npeiarate JOJITOBPEMEHHBIE IEPCIEK-
TUBBl KapbepHOr'O pOCTa

food and beverage services

paboTaTh B pa3lMYHBIX BHEIIHUX YCJIO-
BHSIX

transportation and travel services

OTJBIX W PAa3BJICUCHHA

to provide services to people

KapbepHOE HaNpaBJieHUE

b

specialist tour operator

BPCMCHHOC JKHUJIbC U CIICHHUAJIBHBIC MECPO-
MMPpUATHUA

to plan unique travel adventures

BBITIOJIHUTh  OMNPEICIEHHYI0 TYpUCTHYE-
CKYIO JICSITEIbHOCTh

shared hobbies or interests

COTPYJIHUYATH C IPOBOJHUKOM (OXOTHHK)

to engage in activities

BCCTHU I'pyIIly B OXOTHHYBIO OKCIICIHUIIHUIO

cultural and recreational activities

CHCHI/IaJIPIBI/IpOBaHHBIﬁ OpraHu3aTtop
TYPUCTHYCCKHX IMOC3I0K

to organize travel plan

IJIaHUPOBATh YHUKAJIBbHBIC IIPUKIIOYCHYC-
CKHC NYTCHICCTBUA

to organize air and ground transportati

pOOIIIE X0O0U MIIM UHTEPECHI

lodging and special activities

3aHUMATbCA ACATCIBbHOCTBIO
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to accomplish certain travel activitieS | KyIbTypHO-pa3BiIeKaTeIbHbIE MEPOIPHSI-
THSI

to collaborate with a wildlife guide omoaroraBauBaTh mIaH MapuIpyTa/moOe3aKu
tracker

to lead a group on a safari tour OPraHU30BBIBATH BO3IYIIHBIC U HA3EMHBIC
ePEBO3KH

C.

to be in charge of planning and lead|rgpuenTupoBaThcs B HE3HAKOMBIX PaiOHAX

tours

to lead people to places of interest JIeJIaTh MOE3IKH 0COOCHHBIMHU

to provide verbal descriptions of silesnaTh MOI0KUTEIbHBIN TOH

and landmarks

to show visitors around an area NPEJOCTABIATh 1aBaTh (GakTel U HUHPOP-
MaIuio

to share the area with visitors OTBEYATh 32 TUIAHUPOBAHHE U MPOBEICHHE
DKCKypCUI

to have extensive local knowledge BOJWUTH JIIOJIeH K JOCTONpPHMEYaTEIbHO-
CTSIM

to navigate unfamiliar areas JaBaTh CJIOBECHOE OIMKMCAHHE JIOCTOIPH-
MEYaTEIIbHOCTEN W apXUTEKTYPHBIM IIa-
MSITHUKOB

to make trips special TIOKa3bIBaTh TOCTSIM MECTHBIC JIOCTOIPH-
MEYaTeIbHOCTH

to set a positive tone pacckaszarh TOCTSIM O IaHHOM palioHe

to provide facts and information 001a/1aTh rTyOOKHMMH 3HAHHUSIMH MECTHBIX
0COOEHHOCTEM!

4. Group work. Look at the picture and think whgbu can speculate
(npeononoacums) about the human activity depicted in the pictunglividually write
down everything that you associate with this huraetivity. Then, share your ideas
with your group.

| The following questions can be helpful:

2. What sphere of human activity is de-
- ‘ picted in the picture?
3. When and where did it emerge? What
were the first results of this activity?
4. What does this profession deal with and
- . What do these professionals do?
% 5. How does this activity influence people’s
life?
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5. Group work. Report your ideas to the classroleoto put them on the board.

6. Structure the received information in the forfrine “cluster” (epaguueckas opea-
HUsayusa mamepuaid, noKkasvleadrouiasl CMblCiloeble NoJisl moeco ujiu UHO20 I’lOH}Zmu}Z):

.Read the text and answer the following questions:
. What does tourism offer people?

. What is tourism?

. What does a specialist tour do for clients?

. What do they organize for people?

. What does organizing travel include?

. With whom do they collaborate with? Why?

. What daour guides do?

. What do they help people to do?

. What skills should a tour guide possess?

OCO~NOUIRWNEO

The Tour Guide’s and Tour Operator’s Jobs

Tourism is a diverse industry which offers longaterareer opportunities for indi-
viduals who want to work in various environmenteople in tourism may work in-
doors or outdoors, standard hours or on a flexsbleedule, seasonal jobs or all-year-
round. It's one of the most exciting and diverseeeapaths out there.

What Is Tourism?

The tourism industry can be divided into foareer areas: accommodation, food
and beverage services, recreation and entertaintnamsportation and travel services.
All of these areas involve providing services togle who come from other parts of
the country and the world.

Let’s talk about tour operators and tour guidesb&gin with, a specialist tour op-
erator plans unique travel adventures for nichentdi. These individuals organize trips
for people with shared hobbies or interests, sgcbyaling or hiking, who would like
to engage in such activities during recreatiorsaidt.

Most specialist tour operators organize travel plmom beginning to end. This in-
cludes organizing air and ground transportatiodgiog and special activities. In some
cases, a specialized tour operator may work witlkeroprofessional tour guides in or-
der to accomplish certain travel activities. Foample, he or she may be the key or-
ganizer for a group’s safari adventure, but mayp afsllaborate with a wildlife guide
or tracker who is more experienced in leading aigran a safari tour.
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A tour operator is in charge of planning and legdiours for travelers who desire
an informed person to lead them to places of istef&he normally provides verbal de-
scriptions of sites and landmarks while anothes@eroperates the vehicle transport-
ing the tourists. This vehicle is commonly a bug, tours may also be conducted from
a plane, boat, train, mini-bus, car or on foot.

As for tour guides, they show visitors around agaaland should have extensive
local knowledge to share the area with visitorsurTguides are hired to help people
navigate unfamiliar areas, and to make trips spe&igood tour guide sets a positive
tone for a trip and shows people things they wardiscover. Using a tour guide can
also be useful because tour guides are very knowhdale, and they can provide facts
and information which help visitors understand places they see.

Being knowledgeable in several languages is udeiula tour guide, as tour
guides may work with multilingual clients, or maged to translate for clients while
traveling in foreign a country. In addition to hagilanguage skills, tour guides also
need to have excellent interpersonal skills, ardabhility to work tirelessly for their
clients from the beginning to the end of the tour.

7. Match the words from two columns to create aaplrand make sentences to use
them in the text entitled “Tourism”:

diverse on a flexible schedule

to offer into five career areas

to work services to people

to work industry

to work long-term career opportunities
to be divided in various environments

to provide indoors or outdoors

8. Match the words from two columns to create a phraseé make sentences to use
them in the text entitledTour operator’s and tour guide’s jobs”:

to plan people to places of interest

to organize verbal descriptions of sites and |aaths

to engage extensive local knowledge

to organize multilingual clients

to collaborate unique travel adventures

to lead trips for people with shared hobbies er in
terests

to be in in different activities

to lead and interpersonal skills

to provide with a wildlife guide or tracker

to have a group on a safari tour

to work with charge of planning and leading tours

to have language air and ground transportation
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9. Prepare a text about jobs in tourism and presetd your group mates. Get ready
to answer their questions creating a dialogue.

Unit 10

Careers in tourism
1. Group work. Refleain the following question and share your ideas with ¢hass.
Get ready to answer questions. The following leais be helpful.
What is your idea of a good job? Put the ideagdeioof importance and express your

idea of a good job.

A chance to travel

teamwork {pynnosas padota)

flexible working hours 1uOkuii rpadux
paboThI)

job stability; safe job; steady jolrté-
OunbHast pabota)

responsibility for other staffofsercrBen-
HOCTb 32 JIPYTOi CITy)KEOHBIH MEpCOHA)

friendly colleagues

a good salaryxporias 3apmiara)

long holidays finHHbie oTIyCcKa)
opportunity to meet people

to enjoy benefits (commission, cheap h
idays)- I0JIb30BAThCS JBIOTaMHU
(KOMHCCHOHHBIE BO3HATPAKICHISI)

2. Read the following terms and phrases, mind ghi@nunciation:

to appeal to somebody

HHTCPCCOBATD,
KaTb

HMIIOHUPOBAThL, IIPHUBJIC-

to require management skills

TpeOOBaTh YIIPABICHYECKUX HABBIKOB

to provide affordable solutions

npejiaratb IpuEMJICMbIC PCIICHUS

to join the staff

0(OPMIISTHCS, CTATh COTPYAHUKOM

to be responsible for organizing spec
events

siatBeyaTs 3a OpraHu3aluIl0 TOPKCCTBCH-

HBIX MEPONPUATHH, 0OCOOBIX CIyYaeB

customer service and management skil

|S1aBBIKHI

oOCITy’>KUBaHUSI KJIUEHTOB W
YIIPaBJIEHYECKNE HABBIKU

to be prepared to work under pressure

OBITh TOTOBBIM pPabOTaTh B CTPECCOBBIX
CUTYaIMAIX

to offer excellent salary package

npegjiaratb IpEeBOCXOJHOC KAJIOBAHLBE U
IIPOYHEC ITOIIOJIHUTEC/IBHBIC BBIIJIATHI, KOM-
HCHC&HHOHHBIﬁ IMaKET

company car

CJIY)KC6H3}I MalllhHa

the right candidate

MOIXOAAINNN KaHIUuIaT

well-established five-star hotel

COJIMIHBIA OATU3BE3IOYHBIN OTEIH
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busy hotel

O>KUBJIEHHBIMH,
OTEeJIb

MOJIB3YIOIIMICS CIPOCOM

front office

rJIaBHOC YIIPaBJICHHC

to report to

OTYHUTBIBATHCS MEPel, MOAUUHATHCS KOMY-
R105(0]0)

to be skilled at

OBITH OIIBITHBIM B

to supervise staff

PYKOBOJMTH INTATOM CIIYKaIIUX

to handle quest queries and complaints

3aHUMAThCSl BOIMPOCAMU A KamobaMu
rocTen

to complain about

KaJIOBATHBCA HA, I10JaBaAThb )KaJIO6y Ha

to maximize room occupancy

YBCIINYMBATbL JO0 MaKCHMMyMa 3allOJTHCH-
HOCTb OTCJIA

to produce daily business figures

JIEJIaTh €KEIHEBHBIN 0AJIAHCOBBIA OTYET

to be well-presented

VIMETh MPEJICTABUTENbHBIA BHEITHUIN BU/T

to be patient with a friendly, helpful pe
sonality

[BbITh TEPIIETUBBIM C JAPYKEIIOOHBIM, yC-
JY>KJIMBBIM XapaKkTepoM

to hold a position

3aHUMAThb JOJIZKHOCTD

an unlimited potential

HEOIPaHHUYEHHBI BO3MOXKHOCTH (ITOTEH-
1yan)

to suit someone

yCTpauBaTh, MOAXOAUTh KOMY-TTH0O

suitable

IMOIXO AN

to sell holidays

IPOJIaBATh TYpPbl

to holiday

OTAbIXAaTh, IPOBOAUTH OTITYCK

IT and numeracy skills

HaBBIKHM HCIIOJIB30BaAHUA I/IH(bOpMaHI/IOH-
HBIX TEXHOJIOTUH U YMCHHC CUUTATD

a must

TpebOoBaHNE, HEOOXOANMOCTD

to book package tours

OpOHHMPOBATh OPTaHM30BAHHBIE TYPUCTH-
YECKUE NOE3JKH

to make hotel reservations

ACJIaTh 3aKa3 HOMCPA B TOCTHHUILIC

to arrange car hire

OPraHU30BLIBATH IIPOKAT aBTOMOOMIIS

to design individual holidays

pa3pabaThiBaTh WHIAMBUIYAJbHBIE OTIYyC-
Ka

outgoing personality

OOLIUTENIbHBIN XapaKTep

to put others first

CTAaBUTh APYIUX HA IEPBOE MECTO

resort rep

TOPrOBBIM MPEICTABUTENL KypOpTa

to be on the move

HaxXO0OWTBCA B Pa3be3gax

to be enthusiastic, energetic

OBITH MOJTHEIM OHTY3Ha3Ma U DHCPIUH

to be good at dealing with emergencies

XOpOIIIO CIHPaBIATBCA € OKCTPEHHBIMU
CIydasiMu

to make decisions on one’s own

INPUHUMATB PCHICHWA CAMOCTOATCIIBHO

to earn commission

1oJIy4aTb KOMUCCHUOHHBIC

to boost a basic salary

IIOAHUMATb OCHOBHOH OKJIazg
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| job duties

‘ JOJIZKHOCTHBIC 00s3aHHOCTH

3. Match the words and phrases to their translatiowl anake sentences about i

tiesin tourism:
a.

to require management skills

IIPOJIABATH TYPHI

to join the staff

JIOJKHOCTHBIE 00S13aHHOCTH

successful applicant

yCTpauBaTh, MOAXOAUTH KOMY-THOO0

to be well-presented

ACJ1aThb 3aKa3 HOMCPA B TOCTHHUIIC

to supervise staff

TpC6OBaTI> YHPAaBJICHYCCKHUX HABBIKOB

to hold a position

0(OPMIISATHCS, CTATh COTPYAHUKOM

to be prepared to work under pressure

YCIEIIHBIN TPETEHICHT, KAHAUIAT

to sell holidays

VIMETh MPEJICTABUTENbHBIA BHEITHUN BU/T

job duties

PYKOBOJMTH IITATOM CIIYKaIIUX

to suit someone

3aHUMAThb JOJIZKHOCTD

to make hotel reservations

OBITH TOTOBBIM pa60TaTI> B CTPCCCOBBIX
CUTYyalUAX

b.

to arrange car hire

XOpOUIO CHPaBIATHCS C AKCTPEHHBIMU
CaydasiMu

to design individual holidays

npemiiaratb MMpPpEeBOCXOJHOC KAJIOBAHLBC U
MpOInC JOITOJHUTCIIBHBIC BBIIIJIATHI

to complain about

HaxXO0OWTBCA B Pa3be3gax

to make decisions on one’s own

10J1y4aTb KOMHUCCHUOHHBIC

travel sales consultant

COJIMIHBIN NITU3BE3IOUYHBIN OTEIb

to book package tours

OPraHM30BbIBATH IIPOKAT aBTOMOOMIIS

to be good at dealing with emergencies

pa3palaTeiBaTh MHIUBUAYaJIbHBIE OTITYC-
Ka

to offer excellent salary package

KaJIOBATHBCA HA, I10JaBaThb )KaJIO6y Ha

to be on the move

INPUHUMATDb PCIICHNA CAMOCTOATCIBbHO

to earn commission

KOHCYJIBTAHT I10 IIPOJaXKe HYTCHICCTBI/Iﬁ

well-established five-star hotel

OpOHUPOBATH OPraHU30BAHHBIE TYPHUCTH-
YECKUE MOE3]IKU

C

to holiday

OBITH TEPIENHUBBIM C JIPYKEITIOOHBIM, YC-
JTY>KJTUBBIM XapaKTepOM

to maximize room occupancy

HaBBIKH1 O6CJIY)KI/IB3HI/I}I KIMCHTOB H
YHPaBJIICHYCCKNEC HABBIKH

an unlimited potential

ITOJIB30BATLCA JIBI'OTAMU

to provide affordable solutions

HaBBbIKHM HCIIOJIb30BaHUsA HH(l)OpMaHI/IOH-
HBIX TEXHOJIOTUHN U YMCHHC CUUTATh

resort rep

ruOkuii rpaduk paboThI
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to boost a basic salary

OTAbIXATh, IPOBOINUTH OTITYCK

to be patient with a friendly,
sonality

helpful pe

HOCTbB OTCJIA

YBCJIIMYUBATh 1O MaKCHMMyMa 3aIllOJIHCH-

customer service and management skil

1[Man)

|SICOI‘paHI/I‘{CHHBIC BO3MOXHOCTH (HOTCH-

to enjoy benefits

OTBCYATh 34

OopraHu3aluilo TOPKCCTBCH-

HBIX MEPONPUITUN, OCOOBIX CITy4yaeB

IT and numeracy skills

TOPrOBbIM MPEJICTABUTENDL KypOpTa

flexible working hours

IIOAHUMATDH OCHOBHOM OKJIaz

to be responsible for organizing spec

events

liabenaratb MprUeMIEMbIE PEIICHUS

4. Read the lexis and advertisements and find aisswehe following questions:

a

Conference Event Co

advertisemet

PCKIAaMHOC 00BSBJIICHUE

coordinator
Conference Consultantss a

dinator

conference event COOrkoopAMHATOP IO OpraHu3a-

1Y KOH(hEpEeHIIHA

dynamic events managems
organization which provides

2lIgonference consultant

SKOHCYJIBTAHT TIO OpraHu3a-
1M1 KoH(pepeHui

creative, exciting and afford:s
ble solutions for conference

and exhibitions We are curt

devents  manageme
e Prganization

Nbpranuszanus 0o MpoBele-
HUIO CIIELUAJbHBIX Mepo-
MPUATUI

rently looking for a hardwork

! J 1 -to provide affordableénpeniarate  npuemiaembie
Ing persorto join our ;taff solutions peLIeHUs

The SUCCGS_Sfl“ appllcant_ w lturrently B HACTOSIIEE BPEMS

be re_5p0n5|b|e for_ organizingo join the staff opopMIsATECS, CTath  CO-
special events.This persor TPYTHUKOM

will _haVe excellent customer tq organize differentopranusossiBarh pasHbie
service and managemergvents MEPOIPUATUS

skills. He or she will alsde | syccessful applicant | ycrnemmbuit IPETEHIEHT,
prepared to work under pres- KAHIMIAT

sure.
An excellent salary package
and company carwill be of-

to be responsible fg
* organizing specia
events

foTBE€YaTh 3a OPraHHU3alHUIO
| TOp’KECTBEHHBIX MEpONpHUs-
TUH, 0COOBIX CITy4YaeB

feredto the right candidate.

to have customer se
vice and manageme
skills

[fIMETh HaBBIKM OOCIIy>KHBa-
Niivisi KIMEHTOB W yNPABJICH-
YECKHUE HABBIKU

to be prepared to wor
under pressure

lOBITH TOTOBEIM paboTaTh B
CTPECCOBBIX CUTYALMUAX

1.Answer the following que

5t0 offer excellent sala

-peajiaratb IIpEBOCXOJHOC
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tions:
1. What is the text A about?
2. What services does this d

ry package

JKaJIOBaHbC MW IIPOYHEC [10-

ganization provide for people?
3. What will this staff membe

be responsible for?
4. What skills should this persa
possess?

[IOJHUTENbHBIE  BBIILIATHI,
r- KOMIIEHCAIIMOHHBIN MTAKET
to offer the right canrnpennarare mnoaxonsiemMy
ldidate KaHIUIaTy
to perform job func: BemomHATE CITyKeOHbBIC
Tions byHKIIMH

5. In what job conditionshould
this person work?

to provide services fq

people

fOKa3bIBATh YCIIYTH JIIOASAM

6. What will the company offe
to the right candidate?

rstaff member

CITyXKallun

2. Tell your group mates abo
conference event coordinato
job and its specidkatures.

Ujob conditions

S

yCIJIOBUSI pabOThI

b

Night Auditor
This is a chance to becon

night auditor

ne

HOYHOM ayauTop,
(hMHAHCOBBIN KOHTPOIED

part of awell-established in
ternational five-star hotel.

We are looking for a Night

to become part of
well-established five
star hotel

ACTaTh YacTbI0 COJIMIHOI'O
FISITU3BE3IOUYHOT'O OTES

Auditor for abusy hotel fron
office Reporting to the Fron
office Manager you will be

t

busy hotel front office

OTJENI perucTpanuu u o00-
CIIY)KUBAHUS TOCTEH TMOJIb-
3YIOIIETOCS CIIPOCOM OTEJIS

skilled at supervising staff
handling guest queries ar
complaints maximizing roon

I
I

(g) report to the man
ger

-OTYUTHIBATHCS (MO TYMHSTH-
Cs1) yIPaBJISIFOIIEMY

occupancyand producing the
daily business figures.

to supervise staff

PYKOBOJUTH
CITY KallluX

mTaToM

You are well-presented an
patientwith a friendly, helpfu

qto be skilled at supe

vising staff

YIMETb  OIIBIT PYKOBOJCTBA
CITyKEOHBIM MTEPCOHATIOM

personality This position hay
unlimited potential and wil
suit someone looking at his/h
career in the long term.

shandle guest querie

and complaints

er

2P SaHUMAaThCsI BOIIpOCAMHU U

JKajo0aMu rocren

1. Answer the following que
tions:

St0 maximize room ocC

cupancy

- YBCJIMYUBATE 10 MaKCUMyMa
3aIIOJIHEHHOCTB OTCIIA

1. What is the text about?
2. What are the main job duti

to produce daily busi

eRess figures

-JleJ1aTh €XXE€IHEBHBIN OanaH-
COBBIN OTYET

of the night auditor?
3. What personal

1)
L

qualitig

to be well-presente
fand patient

QuMeTsr  TpeaCTaBUTEIILHBIN
BHEITHUU BU
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should the night auditor have
4. Who can choose this po:

tion? Why? sonality

o be patient with
sfriendly, helpful per-

A0BITH TEPIEIUBBIM C JIpYiKe-
JOOHBIM, YCIY>KJIMBBIM Xa-
paKkTepom

2. Persuade your friend t@otential

to have an unlimitec

dumeThb

HCOTPAaHUYCHHEIC

BO3MOKHOCTH ([TOTEHIIHA)

choose this job.

to look at the career |
the long term.

NCMOTPETh HAa CBOIO Kapbepy
B NIEPCIIEKTHBE

to hold a position

3aHUMAaTh JOJIXKHOCTD

job duties

JIOJKHO

CTHBIE 00S13aHHOCTH

C

Travel Sales Consultant
Leading travel agency is seekingtravel
salesconsultantto sell holidays and othe

travel sales consu
tant

-

KOHCYJIbTAHT o
MPOAAXKEe IyTelle-
CTBUU

travel products
Good telephone, IT and numeracy ski
are a must. This job involves booking

to sell holidays an(
listher travel prod

dnpomaBath Typbl |
- IPYTUE  TPOTYKTHI

package toursmaking hotel reservation
and arranging car hireas well asdesign-
ing individual holidaydor theindependen
traveler. You will be caring, have an ou
going personality and be able to put oth

ucts Typu3Ma
9T and numeracyHaBbIKH HCIOJIb30-
skills BaHus  uH(pOpMa-

t
t-

LIMOHHBIX TEXHOJIO-
My U YMEHUE CUU-

first.

1. Answer the following questions:

1. What is the text about?

2. What are job duties of thteavel saleg
consultant?

ers TaThb

a must TpeOOBaHUE

to involve BKJIFOYATH

to book packageodpouupoBare op-

tours raHW30BaHHbBIC TY-
PUCTUYECKHE  TIO-
C3/KH

3. What skills should he or she possess?
4. What does this job involve?

to make hotel res
ervations

-AcJaTb 3aKa3 HO-
MCpa B TOCTUHUIIC

5. What personal qualities should the trg
salesconsultant have?
2. Tell about thdravel sales consultant’

M8l arrange car hire

OpraHU30BBIBAThH
IpOKaT aBTOMOOHU-

job.

S TSI

to design individut pa3pabaTeiBaTh HH-

al holidays TUBUAYaTIbHBIE OT-
nycKa

independent travel-camocTosTenbHbII

er MY TEIIECTBEHHUK

caring 3a00TJIMBBIN

have an outgoingumers O0OIIUTENH-

personality HBIN XapakTep

to put others first

CTaBUTH JPYIHX Ha
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| IEPpBOC MCCTO

d

Resort Reps

If you enjoy living in foreign places bt
don’t like being on the move the whc
time, then being a resort representativ
a great job for you. You will need to |
enthusiastic, energetic, possess exce
communication skills and be good at de
ing with emergencies and making de
sions on your own. There is the oppor
nity to earn commission from selling €
cursions to boost your basic salary.

live In

iplaces

foreign

KUTb HA 4YyKOU CTO-
pOHE

)b be on the move
eis

HaXOAUTHCA B pas3b-
e3/1ax BCE Bpems

DBeing a resort ref
lexgentative
al-

-OBITH TOProOBbIM
MMpECACTAaBUTCIIEM KY-

popra

b be enthusiastig
tenergetic

:,6BITI> IMIOJIHBIM 3HTY-
3HMa3Ma U SOHCPruu

Xossess excelle
communication
skills

NbONagaTe OTIAYHBI-
MU HaBBbIKAMH 00IIIe-
HUS

be good at dealin
with emergencies

OXOpOLIO CIIPABIIATH-
Ci C DKCTPEHHBIMU
ClIy4asMu

make decisions o

MpUHUMAaTh PCIICHUA

your own CaMOCTOSTCIIBHO
1. Answer the following questions: to earn commist3apaboTath KOMHUC-
1. What is the text about? sion from selling cuornoe Bo3Harpax-
2. What personal qualities should trexcursions JCHUE OT TPOIAXKHU
resort representative possess? OKCKYpCHUI
3. What are job duties of the resort reprée boost a basicnogaumars  ocHOB-
sentativ@ 4. What opportunity does he&alary HOM OKJIa]I

have?

5. Read the advertisements once again and decide wliclyou find the most/least

attractive? Why?

6. Tell your group mates about careers in tourism? &'lane do you find the most at-

tractive one?

Conversational formulas

1. | agree/disagree with youd coena-
CeH/He coanacern ¢ moooil.

2. | am of the same opinighmaxozo sce
MHEHUAL.

3. | share your opiniond pazoensiio meoé
MHEHUeE.

4. The same with mé&. s moorce.

5. Really? Can't believe/eiicmsumenn-

16. As for meYmo

0erocy.

15. | don’'t agree with what you sa¥.ue
cocllaceH ¢ mem, 4no 6bl cosopume.

Kacaemcs MeHA.

17. To my mind/in my opinioflo moemy
muenuro. Ha mou 632150.
18. | hope soHaoerocw, umo mak. A na-

19. | hold by my opinion? ocmaroce npu
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Ho? He moz2y nosepums.

6.1 doubt it.57 6 smom comnesarocs.

7. No doubtHecomnenno.

8. | wonder Mue unmepecro 3nameo.

9. By the wayKcmamu. Meocdy npouum.
10. It is hard to saylpyouo ckazame.

11. Is it really so?9mo oeiicmsumenvro
maxk”?

12. | don’t think sS04 mak ne oymaio.

13. | take a different viewd npuoepoicu-
8at0Cb OpPy2020 MHEHUS.

14. You are wrongBsi nenpagul.

C80EM MHEHUU.

20. FortunatelyK cuacmoio.

21. Un fortunatelyKans. K coorcanenuro.
22. What do you mean?mo ewi umeeme
8 610Y7?

23. It's a good ideaXopowas uoest.

24. Exactly soBom-som. Bom umenHho.
25. | am so sorryMue max scanv. Buno-
eam.

26. | am frightfully sorry. Mue yowcacno
CMBLOHO.

27. | feel sorry for yoWne orcany mebs.
28. There is no doubt about itlem nuxa-
KO20 COMHEHUsL 8 IMOM.

29. Don’t you knowPaszee mot ne 3ua-
euv?

30. | feel for yous mebe couyscmsyro.
31. You are welcoméde cmoum 6naco-
dapHocmu.

Unit 11

PROBLEM SOLVING IN TOURISM

I. Warming up (Pa3munka)

1. Group work. Refleconthe following questions and share your ideas with ¢lass.

Get ready to discuss different points of view sirsg in your own opinion. (See ap-

pendix 1):

Do soft jobs exist in our life? Can you name th&n@und your answer.

Useful terms and phrases

2. Read the following terms and phrases, mind ghi@nunciation:

to get clients to agree

YTOBOPUTH KJIMEHTOB

to reach a compromise

HAWTU KOMITPOMHUCC

to face a challenge

CTOATH Mepe] IpobIeMOit

to respect the client’s choice

yBa)aTh BbIOOP KJIMEHTA

to find a mutual understanding

HAWTHU B3aMMOINOHMMAaHHE

to suit both parties

yCTpauBaTh 00€ CTOPOHBI

to develop a report

eJaTh OTYET

to have a good grasp of something

XOpOIIIO0 pa30dMpaThecsl B 4eM-ITH00

legislation

3aKOHOOATCIbCTBO
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to perform acode analysis IPOBOJIMTH aHAJIN3 3aKOHOB

to acquire a complete understanding | qocTHYb MOJTHOTO NOHUMAHUS

to meet a deadline yCIIeTh 3aKOHYHUTH PabOTy K yCTaHOBJICH-
HOMY CPOKY

to resolve unexpected issues pemaTh HenpeABUICHHBIE MPOOITIEMBI

ins and outs of the profession TOHKOCTH TIPpohecuu

[I. Evocation (Bbi3oB)

Speaking and Listening

3. Group work. Discuss the following questions agpbrt to the class. Get ready to
discuss different points of view persisting in yown opinion (See appendix 1):

1.1s it hard to work as a tour guide?

2. What difficulties does a practitioner run into?

3. What is the secret of the tour guide’s success?

lll. Realization (OcmbIcaeHne)

4. Group work. Formulate several most actual problentgch tour guides face in
their work and describe these problems.

5. Group work. Set the problems on the upper bahdke fish skeleton and report
about the existing problems to the class. Get raadyiscuss different points of view
persisting in your own opinion:

6. Group work. Discuss the following: What do ybink thetour guides should
change in their professional activity to begin safyvthese problems? Formulate your
thoughts in your exercise books. Report your idedke class.

AL S S S
>N N N

7. Group work. Find solutions to the problems. thet solutions on the lower bones
and report your solutions to the class. Get reanlydiscuss different points of view
persisting in your own opinion:

8. Pay attention to the head of your fish and fdatauthe aim of your activity in class
according to the problems and their solutions

9. Think over the result of your activity set toithe tail of the fish skeleton and report
to the class.

77



IV. Reflection (Pediexcus)
Writing
10. Write a short essay entitled “Tour guide’s dbages”.

Unit 12
Destinations

[. Warming up (Pa3munka

1. Group work. Refleain the following question and share your ideas with ¢hass.
Get ready to answer questions. The following leais be helpful.

What kinds of travels and tourism do you know? Wra their aims? Tell about the
most common.

Go on holiday [ToexaTh B OTITyCK

Destination MECTO Ha3HAYCHMSI, 1IEJIb My TCIIEeCTBUS

Leisure tourism pPEKpeaIMOHHBIA TypU3M

business tourism JICIIOBOM TypH3M

holidays KaHUKYJbI, TIPAa3THUKH, BBIXOJIHBIC W
pa3IHUYHbIC THH

health and fitness tourism (U3KYIBTYPHO-03JJOPOBUTEIBHBIA TYPU3M

repair health BOCCTAHOBHUTD 3/I0POBBE

recover strength BOCCTAHOBUTD CUJIbI

sporting events CIIOPTUBHBIE MEPONIPUATHS

to be on a visit to relatives TOCTUTh Y POJACTBEHHHKOB

Come on a visit/come for a visit pUEXaTh B TOCTU/TIPUXOUTH B TOCTH

do sport/play sport 3aHUMATHCS CITIOPTOM

education and training oOpa3oBaHue 1 00yUCHHE

get a solid education 0JIy4aTh COJIMIHOE 00pa30BaHKE

continue studies abroad POAOJIKATH Yu€Oy 3arpaHuIieh

Travel on business €3MTH 1O JIeJIaM

conclude a contract aRITFOYaTh KOHTPAKT

cut deals/do busuness 3aK/II0YATh CACTKH

Conduct negotiations with business padectun neperoBopsl C 1eI0BBIMH MapTHE-

ners paMu

to negotiate a contract BECTU IMEPErOBOPHI O 3aKIOYEHUU KOH-
TpaKTa

culture and religion KYJIbTypa U PEIUTHs

pilgrim TTaJIOMHHK

Holy places, sacred sites CBSITBIC MECTa

Pilgrimage destination MecTo masioMHUYECTBA

pilgrimage HAJIOMHHUYECTBO

to pilgrim COBEpIIATh MaJOMHUYCCTBO

Go on pilgrimage OTrpaBIATHCS B HAJIOMHHUYECTBO

The Mecca of tourists MECTO MAJIOMHUYECTBA TYPHCTOB
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Holy relics

CBSTEIE MOILIU

Worship God

IToxsionuThCst bory

professional meetings

ACJOBBIC BCTPCUM, 3aCCAaHM

attend exhibitions and trade fairs

MMOoCCIaTb 3KCIIO3UIMU W TOPI'OBLIC BbI-
CTaBKH

conferences and conventions

KOH(epeHIMH U coOpaHus (Che3/Ibl)

Deliver the report, make the report

BricTynars ¢ noknaaom

incentive travel

IMMOOHIPUTCIIbHA IOC31Ka

retired couple

Inapo4dkKka NCHCHOHCPOB

overseas student

WHOCTPAHHBIN CTYJIEHT

coach aBTOOYC
travel to an away match 110€XaTh HA BBIC3THON MaTY
travel agent TypareHT

ITB fair (International travel trade )

BbICTABKa I10 IPOAAKE TYPOB

weekend break

OTAbIX BBIXOAHOI'O OHI

fly-drive holiday

TYPHUCTHYCCKAs IOC3/IKd «aBHa-aBTO»

wildlife

KMBasi IPUPOJIA, ’KUBOTHBIA MUP

[I. Evocation (BbI30B)

3. Read the following terms and phrases, mind thednpnciation:

cultural destination

KyJIbTYPHOE TYPHCTHYECKOE MecTo (mec-
THHAIHU)

cultural capital of the millennium

KYyJbTYpPHas CTOJHIA ThICAYCICTUA

vice-president

BHUIIC-TIPE3UJICHT

cultural heritage

KyJbTYPHOE HacleIne

cultural-heritage tourism

MCTOPUKO-KYJIBTYPHBIN TYPU3M

major museums

CaMbIC U3BCCTHBIC MY3€HU

per head of population

Ha Aymy HaCCJICHHUS

to be precise TOYHEE
not to mention HE TOBOPS yiKe
film-maker KHUHOPEKUCCED

fascinating cultural destination

3ameuaTellbHOE KYJIBTYPHOE TYpPHUCTHYC-
CKO€ MECTO MOCEIICHNS (JIeCTHHAITNA)

claim

MNpCTCHA0OBATD

cultural mecca

KyJlbTypHass Mekka

Fine-art museum

My3eit n300pa3uTeIbHBIX HCKYCCTB

look down from a hill-top

CMOTPCTH HA IOpO/J] C BEPHIMHBI X0JIMa

monument to culture

IIAMSITHUK KYJIbTYpe

come in coaches

npue3kaTh Ha aBTOOycax

rival

CONEpPHUYATh; KOHKYPUPOBATh, CONEPHHUK;
KOHKYPEHT

Universal Studios

Crynus FOuusepcaic (CILIA)
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| The Baywatch beaches

| Cnacarenn Mamuby

3. Match the words and phrases to their translatiod amake sentences about jahs

tiesin tourism:
a

business tourism

ACJIOBBIC BCTPCYM, 3aCCAaHM

health and fithess tourism

BBICTABKH W TOPI'OBLIC BHICTABKH

sporting events

KOH(EepeHIH U cOOpaHus (CHe3/Ibl)

education and training

IMMOOHIPUTCIIbHA IOC31Ka

culture and religion

JIEJIOBOM TYPU3M

professional meetings

(U3KYJIBTYPHO-03/I0POBUTENIbHBIN TYPU3M

exhibitions and trade fairs

CIIOPTHUBHBIC MCPOIIPUATHUSA

conferences and conventions

oOpa3oBaHHe U 00y4eHHe

incentive travel

KyJbTYpa U pEeJIUrus

b.
overseas student OTAbIX BBIXOJAHOI'O JHS
coach BBICTABKA I10 MPOJIAXKE TYPOB

retired couple

TYPHUCTHYCCKAA IMOC3]IKA «aBUaA-dBTO»

travel agent

BECTU NEPETOBOPHI O 3aKIIOYEHHH KOH-
TpakKTa

away match WHOCTPAHHBIN CTYJCHT
weekend break aBTOOYC

ITB fair (International travel trade ) napoyka reHCHOHEPOB
fly-drive holiday TypareHt

to negotiate a contract

BBIE3JTHOM MaT4

Cc

cultural destination

KYyJbTYpPpHas CTOJHNIA ThICAYCICTUA

cultural heritage

My3eit n300pa3uTeIbHBIX HCKYCCTB

vice-president

MPETEHI0BATh Ha KYJIbTYpHYI0 MEKKy

major museums

IIAMSITHUK KYJIbTYpe

film-maker

KYJIbTYPHOE MECTO TOCeHIeHHs (IecThHa-
11s1)

Cultural capital of the millennium

KyJIbTYpHOE Hacjenue

Fine-art museum

BUIIC-TIPE3UICHT

claim to be a cultural mecca

CaMbIC U3BCCTHBIC MY3€HU

monument to culture

KHUHOPEKUCCED

d

to rival Universal Studios

CMOTPCTH HA I'OPpO/JI ¢ BEPHIMHBI XOJIMa

come in coaches

3aMCUaTCIIbHAA KYJIbTYpHas JCCTHHAINA
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per head of population HE TOBOPS YK€ O MHCATEIAX U PEKUCCE-

pax
look down from a hill-top conepuuyath co Cryaueit OHMBepcanc
fascinating cultural destination npHe3kaTh Ha aBTOOycax

not to mention writers and film-makers | na nymy HaceneHwust

4. Read the words and mind their pronunciation:

private collection YacTHAst KOJUICKIIHSI

to house pa3MeniaTh

Roman-style villa BUJIJIA B POMAHCKOM CTHJIC

to occupies 750 acres 750 acres of land3aanmate 750axpoB 3emun

mountain foothills HIDKHUE CKJIOHBI X0JIMa

art collection KOJUICKITUS TTPOU3BEJICHNN NCKYCCTBA

take four exhibit pavilions 3aHnMath 4 BHICTABOYHBIX AaBUJIHOHA

in total B COBOKYITHOCTH

display pre-twentieth century works of antsicTaBisTe mpousBeeHus uckyccrsa 19
BEKa

holdings BJIQJICHHS

iImpressive collection of antiquities BIICUATIISIONIAS KOJUICKIHMS MPEAMETOB
JAPEBHOCTH

Irises UPUCHI

purchase MOKYIIaTh

computer-controlled louvers yIpaBJIsieMble KOMITBIOTEPOM KAJTF031

limit the amount of natural light OTrPaHMYUBATH KOJMYECTBO €CTECTBEHHOTO
OCBEIICHHUS

coupled with a system CBSI3aHHBIN C CHCTEMOU

artificial light MCKYCCTBEHHBIN CBET

facilitate viewing o0Jjier4aTh MPOCMOT]

boast of TOPJAUTHCS

lll. Realization (OcmbIcaenne)

5. Read the text Getty museum and answer the gogsti
1. What is this text about?

2. What is Los Angeles notable for?

3. What do you know about the fine-art museum?

4. Would you like to visit this city?

LA Renaissance
“Los Angeles will be the cultural centre of the Ieiinium”. This statement was
recently made by LA’s “vice-president of culturautism”. He stated that there are
more major museums per head of population in LA thway other US city (300, to be
precise). Los Angeles is a unique city which caadb of fopautscs) a great number
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of talented people: artists, writers, film-makeastors, dancers and musicians. The
vice-president thinks that it is the most fascmgtcultural destination in America.
This amazing city can claim to be a cultural mebeaause of the fine-art Museum
which is called Getty Museum.

Getty Museum
The Getty Museum started from the private collecmd was housed for many
years in a Roman-style villa in Malibu, which ismthe Getty Villa.

Today's Getty Museum occupies 750 acres of lanthenSanta Monica Mountain
foothills. The Getty Center includes an art coll@ciwhich takes four exhibit pavilions
to show just part of it, and the complex includeserbuildings.

Getty Museum Review

The Getty Museum Los Angeles displays mostly prentveth century works of
art by artists such as Rembrandt and Van Gogh.Gétéy holdings also include an
impressive collection of antiquities, displayedtfa Getty Villa in Malibu. The most
famous holding at the Getty Museum Los Angeles mayan Gogh'srises, which
the museum d in 1990.

Each gallery has computer-controlled louvers niearceiling that limit the amount
of natural light that comes into the gallery. Cagplwith a system of cool and warm
artificial light, the system facilitates viewingetpaintings in the same natural light in
which they were painted.

IV. Reflection (Pediexcus)

6. Tell about the cultural capital of the millenmuGet ready to answer questions per-
sisting in your own opiniorm{ncmausas c60é muenue).

Unit 13

Hilton Tokyo Hotel
I. Warming up (Pa3munka)
1. Group work. Refleatn the following proverb and share your ideas with dhess.
Get ready to answer questions. The following leais be helpful.
“He who lives sees much. He who travels sees more”.

Travel for different reasons [TyTemecTBOBaTh O pa3HBIM NPUYMHAM

For rest, for sightseeing JlJis oTabpIXa, OCMOTpa JIOCTOIPHMEYATEIIh-
HOCTEU

Go sightseeing OcmaTpuBaTh JOCTONPUMEYATEILHOCTH

impart new vigor to the mind [TpunaBaTh HOBBIE CHIIBI (JHEPTHUIO) YMY

magnify all human emotions YCHJIMBATh BCE YEJIIOBEUECKHE IMOITUU

Exotic places DK30THYECKUE MECTA

go on atour, go on journey OTIIPABUTHCS B IIYTCIICCTBUEC
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adventurous

PUCKOBAHHBIN

Stay in luxurious / beachfront h
tels

DEOCTaHABIMBATLCS B pOCKOHIHBIX/ ¢ BHUJIOM
Ha IIJIK OTCIIAX

Once in a lifetime

OnuH pa3 B )KU3HU

Find oneself (myself)

OKa3aTbCiAa

Visit tropical rainforests/ famou
landmarks/ great museums

S100b1BaTh (MOCETUTH, 000WTH) B TpOIUYe-
CKUX Jiecax/ 3HAMEHHUTHIX MAMSATHUKH apXu-
TEKTYpbl/ 3aMevaTeIbHbIC My3eH

For adventures to experience

I[JI}I TOTO, YTOOBI UCITBITATh IMPHUKIIIOYCHU A

Get to know /learn about new ct
tures and traditions

IIY 3HaBaTh HOBBIC KYJIBTYPBI U TPAJIUIIUH

see with one’s own eyes

YBUACTH CBOUMMU TJIa3aMH

a wonderful opportunity to exps
rience a different way of life

23aMeyaTeNbHass BO3MOXKHOCTh MO3HATH JIPY-
roii o0pas KU3Hu

Broaden one’s outlook

pacUIMPsITh KPYro3op

Travelling is terrific.

HYTCHICCTBOBaTI) KJIaCCHO.

“One eyewitness is better than t\

NVAydine oMH pa3 yBUAETh, YEM CTO pa3 yc-

hear-so’s.”

JbIATh.

[I. Evocation (Bbi30B)
2. Read the following terms and p

hrases, mind thenpnciation:

to meet new people

3HAKOMHTBCsI/ BCTpEYaThCs C
JIIOIbMU

to pack a case

yIaKoBaTh YeMoJiaH/ CyMKY

to check in at the hotel

PETHCTPUPOBATHCS B OTEIIE

check- in

perucrpanus, perucrparypa

to wait for luggage

JKIaTh Oarax

to go through security checks

CHCTEMOI 0e30ITaCHOCTH

to speak a foreign language

rOBOPUTH HA NHOCTPAHHOM SA3LIKC

to be away from home

OBITH BIAJIM OT JJoOMa

to travel to the airport/station

exaTh B a9ponopt/ Ha BOK3aJI

to board

MMPOU3BOJNUTH NOCAJKY, CAJUTHCS

gate BBIXOJ| Ha [IOCAJIKY

flight aBHa-pEKC, BHUICT

to leave oTnpasisaThes (0 moesse)
to arrive npuObIBaTh (0 perice)

a passenger

IACCAXKHUP

to buy a ticket

MOKYTaTh OUJIET

to confirm the flight

IOATBCPANTDL BBUICT

to collect luggage

3a0upaTh Oarax

to queue at the check- in

CTOATH B OUCPEAN B PErUCTPATYPY
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to watch an in-flight movie

CMOTPETh (PUIIbM B MOJETE

to take a bus or taxi

CecTh Ha aBTOOYC WM €XaTh Ha TaKCH
(6patp Takcn)

to book a hotel room

6p0HI/IpOBaTI>/ 3aKa3bIBaTb KOMHAT B I'OCTU-
HUILIC

to do shopping

ACJIaTh ITOKYIIKH

to stay at the hotel

OCTaHaBJINBATbLCA B OTCJIC

to fly business class

JeTaTh OM3HEC KJIaccoM

a way of travelling

CImoco0 IMyTCIICCTBOBATDH / NCPpEABUTATHECA

to have a meal

INOAKPCIINTHCA, MPUHUMATD MUY

a beauty salon

CaJIOH KpacoThl (OTCIO/IA CIIOBA M3 TEKCTa)

a health club

CIIOPTHBHO-03JJOPOBUTENBHBINA LIEHTP

a concierge desk

paboyee MeCTO KOHChEpKa

a gift shop CYBEHHMPHBIH Mara3uH
childcare service CEPBHC I10 YXOJy 3a JIE€ThbMHU
restaurant pecTopaH

business centre

OM3HEC-IICHTP

rooftop tennis court

PACIIOJIOKEHHBIM HA KpBIIE TEHHHUCHBIN
KOpT

coffee shop

Marasut "koge - yait"

to host a dinner

MPUHUMATh TOCTEH Ha 00e

skyscraper business district

JIeJI0OBOM pailoH HEOOCKPEOOB

luxury hotel TOCTHHHIIA BBICIICH KATErOpruu

guest room TOCTUHUYHBIM HOMED

a choice of inviting bars BbIOOD MPHUBJIEKATENIbHBIX OapOB

indoor pool 3aKpBITHIA OacceiiH, OacceliH B 3aKPBITOM

IIOMCIICHHUN

to relax in the jacuzzi and sauna

paccnaliasaThes B pKaKky3u M GUHCKON OaHe

to visit nearby attractions

IIOCECTUTH 6JII/13JIC}K3HII/IC ATTPAKIIHUOHLI

shrine

['poGHUIIA

the imperial Palace

VMMIIEPATOPCKUI ABOPEL]

The Tokyo Disney resort

JucuHeinenn B Tokuo

reception

cyx0a perucTpanmuu W OO0CITyKHBaHUS
rOCTen

24-hour reception team

KPYIJI0CYTOYHAs
my(rocreit)

rpynna 0o  mpue-

to offer advice on places to visit

JaBaThb COBET, KAKUEC MECTA ITIOCCTUTD

to book a sightseeing tour and theg

A\@Ka3bIBATh YKCKYPCUSI C OCMOTPOM JIOCTO-

tickets IpPUMEYaTETbHOCTEeH 1 OWJICTHI B TEATP
a spacious room IPOCTOpHAsE KOMHATA
a city view BU/T HA TOPO/T

air-conditioning and voicemail

KOHAWIONOHHUPOBAHUE BO3AYXd U I'OJOCOBas
I1odurTa
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high-speed internet access

JIOCTYT K BBICOKOCKOPOCTHOMY MHTEpHETY

flat-screen TV and on-demand video

TEJIEBU30p C TUIOCKUM IKPAHOM H BUIEO TIO
TpeOOBAHUIO

to serve Japanese specialities

noaaBaTb AIIOHCKHUE ACIMKATCCHBIC H3C-
JIUs

to offer French cuisine

npeyarate GpaHIy3CcKylo KyXHIO

to try Chinese food

poOOBATh KUTAWCKYIO €11y

to order a midnight snack

3aKa3aTb HéI‘KYIO 3dKYCKY B ITIOJIHOYb

marble Lounge

MpaMOpHas ToCTUHAA

a perfect place for meetings

uaeanbHbI MeCTO It BCTped (KoH(pepeH-
1Hi1)

to get around the city

NepEMEIIATHCS 10 TOPOAY

a free shuttle service

HCOITIaYnBacMasd 4YCJIHOYHAA TPAHCIIOPTHAA
JJMHHA

to be directly connected with met
subway

rB6ITH HCTIOCPCACTBCHHO CBA3aHHBIM C MCT-
PO

to enjoy some advantages

IIOJIB30BAaTbCsA HCKOTOPBIMHU IIPCHUMYIICCT-
BaMH

busy shop

0’KUBJIEHHEINA Mara3uH

to offer an opportunity

NpCca0CTABJIATh BO3BMOKHOCTb

an inviting bar

pUBJIEKATEIbHBINA Oap

reception team

rpynna no npuemy

3. Match the words and phrases to thei
a.

r translatoil make sentences:

to meet new people

exaTh B a9ponopt/ Ha BOK3aJI

to pack a case

MMPOU3BOJNTH NOCAJKY, CAJUTHCS

to check in at the hotel

IMOJIb30BATbHCA HCKOTOPBIMHU IIPCHUMYIICCT-
BaMHu

to wait for luggage

3a0upaTh Oarax

to go through security checks

3HAaKOMHTHCsI/ BCTpEYAThCS C
JIIOIBMU

HOBBIMH

to travel to the airport/station

yIaKoBaTh YeMoJiaH/ CyMKY

to board

KOHAWIONOHHUPOBAHUC BO3yXa H TOJIOCO-
Basd 11o4dra

to buy a ticket

JKIaTh Oarax

to collect luggage

MPOXOJUTh KOHTPOJIb, MPEAYCMOTPEHHBIN
CUCTEMOI 6€30MacHOCTH

to enjoy some advantages

MOKYIaTh OUJIEeT

air-conditioning and voicemail

PETUCTPHUPOBATHECA B OTCJIIC

b

| to take a bus or taxi

\ Ha kakol peiic mpou3BOAMTCSA MOCaJKa y \
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27 BpIxoma?

to book a hotel room

OBITH BIAJIX OT JJoOMa

When does the flight arrive?

3aKpBITHIN OacceilH

What time does the train leave?

JIeTaTh OM3HEC KJIACCOM

Which flight is boarding at gate 277

cecTb Ha aBTOOyC WMJIM €XaTh Ha TaKCH
(6patp Takch)

What time is the next train to Manchée
ter?

2$poHNpoBaTh/ 3aKa3bIBaTh KOMHATY B TOC-
TUHULIE

to confirm the flight

Korna nmpubbiBaeT 3TOT peiic?

to fly business class

Korna otnpasisiercs 3TOT 1moe3n?

to be away from home

0’KUBJIEHHBINA Mara3suH

An indoor pool

NOATBCPANTD BBUICT

A busy shop Korna otmpasisiercst cieayronuii moess B
Mawnuectep?

C.

to do shopping 3aKa3bIBaTh IKCKYPCHIO C OCMOTPOM JOCTO-

pUMEYaTeIbHOCTEN 1 OUIIETHI B TeaTp

to stay at the hotel

3aKa3aThb J'IéI‘KYIO 3dKYCKY B ITOJIHOYb

a way of travelling

npeaiarath GpaHIfy3CKyIo KyXHIO

to have a meal

cmyx0a perucTpanuu 1 OOCITYyKUBaHUS
rocreu

to book a sightseeing tour and thesa
tickets

lﬁHﬁCHOCTaBH}ITB BO3MOXHOCTD

to visit nearby attractions

OCTaHAaBJIMBATHCA B OTCJIC

to try Chinese food

crroco0 IMyTCIICCTBOBATDH / NEPEABUTaTbC

to offer French cuisine

IMMOAKPCHIUTHCA, NNPUHHUMATD NIy

to offer advice on places to visit

IIOCCTUTD 6HH3H€)K3H_[I/IC ATTPAKIIMOHBI

to order a midnight snack

MpoOOBaTh KUTANCKYIO €1y

to Offer an opportunity

ACJIaTb INIOKYIIKH

reception

JaBaTb COBET, KaKMC MECTa IIOCCTUTH

d

to queue at the check- in

ACCAKUP

a luxury hotel

BBIOOD MPUBJIEKATENIbHBIX 0apOB

a spacious room

HCOINTaYnBacMasa 4YCJIHOYHAA TPAaHCIIOPTHAA
JIMHUA

a City view

epeMEeNIaThCsl 0 Topoay

to serve Japanese specialities

JOCTYI K BBICOKOCKOPOCTHOMY MHTEpHETY

a passenger

CTOATH B OUCPCAN B PCrUCTPATypy

a guest room

rocTunHMna BBICIIICH KaTCTOPHUHN

a perfect place for meetings

IIpocTopHass KOMHara

to get around the city

BUJ] HA TOPOJT

high-speed internet access

nmogaBaTrb AINOHCKHUE JCIHMKATCCHBIC H3C-
JIUsL
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a free shuttle service
1112029

UIeaTbHOE MECTO JUIsl BCTped (KOH(epeH-

a choice of inviting bars

TOCTUHUYHBIN HOMCP

4. Read and translate the sentences. Make up dgef@taue) and special dneyuans-

nvie) questions to the sentences.

E.g.: The house is in the city centre. — Is theslean the city centreTdpwuit) Where

Is thehouse? drennanbHbI)

E.g.: There are two schools in the city. — Are ¢hevo schools in the city? How many

schools are there in the city?

E.g.: You can have a meal at this caf€anyou have a meal at this caf@here can

you have a meal?

E.g.: They live in a luxury hotel. — Do they live & luxury hotelheredo they live?

1. The Hilton Tokyo is in the centre of the bu
ness district. (where)

2. There are eight hundred guest rooms in
hotel.

3. There is a choice of inviting bars and resf
rants in the hotel.
4. The guests can visit nearby Tokyo attr
tions.(what)
5. You can relax in the hotel health clt
(where)

6. Guests can swim in the indoor pool. (wher
7. You can play tennis on the rooftop ten
court. (where)

8. The Tokyo Disney resort is about twenty (2
kilometers from the hotel. (where)
9. The hotel guestsenjoy some advantage
(what)
10. Guests book sightseeing tours and the
tickets right in the hotel. (what)
11. Guests feel at home in the spacious roon
12. The restaurants of the hotel offer differ
cuisines. (what)

si3. The Musashino serves Japan
specialities.

fl’e Guests can try Chinese food
the Dynasty. (where)

dls. Guests can order a midnig
snack at the Marble Lounge. (wha

place for meetings.(what place)
ia7. There are sixteen meeti
rooms in the hotel.

218. There is a twenty-four-ho
ni&4-hour) business center. (what)
19. The hotel offers an opportun
@) get around the city. (what oppc
tunity)

K0. There is a free shuttle serv
from the hotel to the station.

2atre

1S.
ent

as. The Hilton Tokyo is a perfe¢

ese
at
jht
at)
ng

e

ty
oI~

ce

lll. Realization (OcmbIc1enne)

5. Read the text and answer the following questions:

1. What is this text about?

2. What do you know about The Hilton Tokyo

?

3. Can you enjoy yourself if you are staying at thotel? Passaexarscs) How can

you do it?
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4. What advantages can you enjoy if you are stagirigis hotel?
5. Are the rooms comfortable? Why do you think so?

6. What is special abouiio ocobennoro B) hotel restaurants?
7. What opportunities does the hotel offer its gs@s

Hilton Tokyo

The Hilton Tokyo is a luxury hotel which is in tieentre of skyscraper business dis-
trict. In the hotel there are eight hundred andhte{(§08) guest rooms. There is also a
choice of inviting bars and restaurants. Guestsseam in the indoor pool, play tennis
on the rooftop tennis court or relax in the hotslith club.

To add to this, people who are staying at this lhocde visit nearby Tokyo attrac-
tions and the Imperial palace. Guests with childran visit the Tokyo Disney resort.
This resort is about twenty (20) kilometers frore tiotel. People who choose this ho-
tel enjoy some advantagdsor example, the hotel's reception team offers @&han
places to visit. Guests can also book sightse@ungstand theatre tickets right in the
hotel. ipsimo B otene) Lots of busy shops are a ten-minute walk fromHbeel.

No doubt, guests feel at home in the spacious rawmittslarge windows and city
views. Each room has a desk, air-conditioning amidemail. In each room there is
high-speed internefccess, a flat-screen TV and on-demand videos.

The restaurants of the hotel offer different cuesinThe Musashino serves Japanese
specialities. Le Pergolese offers French cuisingess can try Chinese food at the
Dynasty and order a midnight snack at the Marblenige. The Hilton Tokyo is a per-
fect place for meetings. There are sixteen meabogis. There is also a twenty-four-
hour (24-hour) business center. The hotel alsa®fi® opportunity to get around the
city. There is a free shuttle service from the htuiehe station. The Hilton Tokyo is
directly connected to the Tokyo Metro subway.

IV. Reflection (Pediexcus)
6. Match the words from two columns to create a phi@seg make sentences tve
general informatioraboutthe Hilton Tokyo Hotel.

a luxury the indoor pool

to be in tennis on the rooftop tennis court
There are eight hundred and eight (808) hotel

a choice of in the hotel health club

to swim in guest rooms

to play inviting bars and restaurants

to relax the skyscraper business district

7. Match the words from two columns to create aaparand make sentences about the
Hilton Tokyo Hotel advantages

to visit nearby in the hotel

to be about walk from the hotel

to enjoy Tokyo attractions and The Imperial palace
to book twenty (20) kilometers from the hotel
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right some advantages

to be a ten-minute sightseeing tours and théakets

8. Match the words from two columns to create a parasd make sentences about
the Hilton Tokyo Hotel service.

to feel Japanese specialities
spacious rooms with a midnight snack

There is high-speed internet access, an oppoytunit

to offer different around the city

to serve large windows and city views
to offer French a flat-screen TV and on-demaneéesd
to try cuisines

to order at home

a perfect uisine

to offer Chinese food

to get place for meetings

9. Tell your group mateasbout the Hilton Tokyo Hotel

Unit 14
Dealing with Guests

1. Group work. Refleain the following question and share your ideas with ¢hass.
Get ready to answer questions. The following leais be helpful.

What makes a good hotel manager? Put the chasdigrn order in order of impor-
tance.

A good hotel manager

likes people can think like a child

likes variety can entertain like a clown

is charming understands body language
has good financial skills pays attention to moeidetail
needs good computer skills possesses a sensenofin

2. What other skills and qualities do you expect adglootel manager to possess?

[I. Evocation (Bbi3oB)
3. Read the following terms and phrases, mind thesnpnciation:

leading psychologist BEAYIIUI IICUXO0JIOT
to devise a personality test pa3pabaTbIBaTh TECT HA MPOBEPKY JIMYHBIX
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Ka4eCcTB paOOTHUKA

to reveal the characteristics BCKPBITh XapaKTEPHbIC YEPTHI

hotelier OTEJIbEP, XO3IMH TOCTUHHUIIBI, OTEJIS

study HccnenoBanue

unsurprisingly HeynuBurenpHo

owner and manager BJIQJICIICI] ¥ TUpeKTOp (MEeHemKep)

a genuine liking for people HUCKPCHHEE pacroyioxkeHne (J1F000Bb) K
JFO/ISIM

ability to motivate others CIOCOOHOCTH MOTHBHUPOBATh APYTHUX

excellence COBEPIIICHCTBO

skin-deep TOBEPXHOCTHBIN

It has nothing to do DTO0 HE CBSI3aHO C

attitude to OTHOIIICHHE K

have a nice day attitude BCEro J100poro, moka

second-rater MOCPEICTBEHHOCTb, 3aypsijiHas, OpauHap-
Hasl TINYHOCTh

being able OBITh B COCTOSIHHH

to be good at dealing with all kinds (faxoauts 00mIIHit S3BIK ¢ pa3HBIMU JIFOTb-

people MU JTHObMU

to share other people’s feelings pa3neNaTh YyBCTBA JPYTHX JIFOJICH

what it is like to be in their situation KakoBo 3TO OBITh B X CUTYallUU

body language SI3BIK JKECTOB

to detect non-verbal messages 3aMeyaTh HeBepOaAIbHbBIC COOOIICHHMS

to gain a better understanding YIIYYIIUTh TOHUMaHue (IS JIydInero Imo-
HUMAaHUS)

according to the psychologist 110 MHCHHIO TICHX0JIOTa

enthusiastic and motivating YBJICYEHHBIH U MOTUBUPYIOIINT

to excite others BOJIHOBATh, MOOYX/IaTh JPYrUX

so that TakK, 4YTOOBI

pleasurable and fulfilling HOPUATHBIA U IPHHOCSIIMKA YIOBIECTBOpE-
HHE

child-clown personality 0COOCHHOCTH XapakTepa peOEHKa-KIIoyHa

equally strong dislike of routine. HE MCHEE CHJIbHAs HEITIOOOBh K PYTHHE

4. Match the words and phrases to their translation:

a.

a leading psychologist BJIaJIeJICI] U JUPEKTOp (MEHEIKED)

to hire a psychologist MMETh JIBA OCHOBHBIX KauecTBa

to devise a personality test HUCKPCHHEE pacroyioxkeHne (J1F000Bb) K
JFO/ISIM

make hoteliers excellent CIIOCOOHOCTh MOTHBHPOBATH JIPYTHX
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owner and manager

BEJIYITUH TICUXOJIOT

to have two key qualities

OTHOIICHUC K KIIMCHTaAM

a genuine liking for people

pa3pabaThIBaTh TECT HA MPOBEPKY JIMUHBIX
KayecTB pabOTHHKA

ability to motivate others

ACJIAaTh OTCJILCPOB IMMPCBOCXOAHBIMHA

attitude to clients

HaHUMAaTh IICHUXOJIOTra

b.

excellence,

ITIOHHUMATD SA3BIK XKCCTOB

second-rater

3amMedaTh HeBepOaJIbHbIE COOOIICHUS

to be good at dealing with all kinds
people

Of Tyd1uTh MOHUMaHue (TS JTydIIero mo-
HUMAaHMsI)

to share other people’s feelings

l'IOTpC6HOCTI/I, HYXIbI TOCTS

what it is like to be in their situation

COBEPIIIEHCTBO

understand body language

3aypsJiHasi, OpJIMHApHAas JIUYHOCTh

to detect non-verbal messages

HaXO0aUTb 06H1Hﬁ SA3bIK C Pa3HbIMH JIFOAb-
MU JIYOJbMH

to gain a better understanding

pa3zieNsaTh YyBCTBA JIPYTUX JIIOAEH

guest’s needs

KakoBo 3T0 OBITH B UX CUTYyallun

C

according to the psychologist

IIPUATHBIA U MPUHOCAIIANA yJIOBJIETBOpE-
HUE

enthusiastic and motivating

JT000BB K Pa3HOOOPA3HIO

be filled with energy and enthusiasm

HE MEHEE CHIIbHAS HEJIFOOOBb K PYTHUHC

to be able to excite others

IO MHCHHIO IICUXO0JIOra

pleasurable and fulfilling

YBJICUEHHBIE U MOTUBUPYIOIIHE OTEJIbEPHI

love of variety

OBITH HOJHBIM SHTY3Ma3Ma U DHCPIruun

equally strong dislike of routine.

OBITH CIIOCOOHBIM MOOYXAATh APYTUX

lll. Realization (OcmbIcaenne)
Reading & Speaking

5. Read the text and answer the following questions

1. What is this text about?

2. What key qualities should the most successfulaya/zand managers have? Why?

3. Is it important to have a genuine liking for pkxn in your opinion? What does it

mean?

4. Can you describe enthusiastic and motivatingliess?

5. Do you agree with Dr. David Young?

6. Can you be a successful manager? Try to groondanswer.
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The Perfect Hotelier

In a recent study Dr. David Young, a leading psyafist, was hired to devise a
personality test to reveal the characteristics itieite hoteliers not just good but excel-
lent.

The study showed — unsurprisingly — that the mosteassful owners and managers
have two key qualities: the first, a genuine likiiog people; the second, the ability to
motivate others. These are the factors that puKthreexcellence, but liking people is
more than skin-deep. It has nothing to do with ‘th@e a nice day” attitude found
among second-raters.

It means being good at dealing with all kinds obgle, being able to share other
people’s feelings and imagine what it is like toibeheir situation. They understand
body language and can detect non-verbal messagesién to gain a better under-
standing of a guest’s needs.

According to the psychologist, enthusiastic and ivating hoteliers are “child-
clowns”. Like a child they must be filled with eggrand enthusiasm and, like a
clown, must be able to excite others so that timey their work more pleasurable and
fulfilling. Another aspect of the child-clown persaity is a love of variety and an
equally strong dislike of routine.

Reflexion (Pa3mbIienue)

6. Match the words from two columns to create a phraseé make sentences to use
them in the text entitled “My concept of the petrfemtelier”:

to make other people’s feelings

to have to be in their situation

a genuine body language

ability a better understanding of a guest’s nee(s.
to be good two key qualities

to share hoteliers excellent

what it is like liking for people

to understand to motivate others

to gain at dealing with all kinds of people

7. Prepare a text about the perfect hotelier anelspnt it to the class. Get ready to an-
swer your group mates’ questions persisting in ymun opinion.
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Students’ Individual Work
Texts for supplementary reading
Text 1
Task 1. Read the text and answer the following questions:

1. What is the text about?
2. What are special features of the hotel?

HOTEL “ASTORIA”

St. Petersburg is a world-famous city and the sgdargest in Russia. A visit to
St. Petersburg is an unforgettable impression itbuill become more remarkable if
you choose to stay at the “Astoria” hotel.

The hotel is located in the very heart of the cithe complex comprising two
buildings was created at the beginning-of-the-agnstlyle in 1912 by architect Lyd-
wal. The hotel is situated in St. Isaac’s Squarté wiprominent building of St. Isaac’s
Cathedral, a statue of the Russian Tzar Nichodallthe Mariinsky Palace.

The interior decoration of the “Astoria” hotel isarble, fine wood, mirrors and an-
tigues, metal and plastics used with good tastenfgletely restored in 1987-1990 the
hotel still evokes the beginning of the centuryhwitis parquet floors, interiors and
crystal chandeliers. The lobby made in light fommskes an unforgettable impression
on you.

The hotel has 436 guest-rooms for a total of 8afsb&hey include several apart-
ments, suites, double and single rooms. Apartnieate a sauna and a kitchenette.

Most of the guest-rooms are double rooms. The rcamaslegantly furnished and
most comfortable equipped. Each guest-room is teedfiwith a TV set, a radio-set, a
refrigerator and a telephone. The suites are peolvidith mini-safes and self-
defrosting mini-bars.

The hotel has a service bureau, a currency-exchdesje hair-dressing, barber’s

and beauty saloons, massage part, a souvenir kads&td-currency gift shop, a laun-
dry, repairs and dry cleaning.
The hotel also runs a “Rent-a-Car” service. Carslmahired without driver or chauf-
feur-driven. Payment is to be made in hard curreAt¢ythe hotel you have at your
service three restaurants: “Winter garden” seati@, “Astoria” — 156 seats, “Angle-
terre” for 154 guests; a banquet hall for 132 seatgrill-restaurant seating 60, two
cabinets for 28 seats, several bars, cafés andtbuff

The “Astoria” hotel has a sauna, a swimming-poal arfitness centre. There is a
business centre which is equipped with all kindsnoflern facilities and a conference
hall seating 200, which is outfitted with modermastic equipment and facilities.

The hotel courtyard is an ideal place for leisund eecreation. At the service bu-
reau you can get the necessary travel informalibe.clerk will help you in:

- ordering newspapers and magazines as well asagiff flowers which will be deli-
vered to your room;
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- ordering any kind of public services;

- ordering a taxi or renting a car;

- reserving train, air tickets and obtaining tickédr the theatre and other entertain-
ments, as well as in booking for excursions on groauindividual services.

The “Astoria” hotel was considered the best in RusMany well-known political
leaders, actors, singers, artists and poets sty hotel. The English writer Herbert
Wells lived in this hotel in 1914 and in 1934. Yewsestayed there in 1925.

Task 2. Read the text once again and tell abostttbtel.

Text 2
Task 1. Read the article and answer the followingsgjons:

1) What is the article about?

2) What does a good guide have to know?

3) What skills should a guide possess?

4) What are the most important personal qualibe$éing a good
guide?

25

5) What do tourists usually ask about?

6) What roles should a guide be ready to take oh¢aV

7) What other titles of this article could you tkiof?

HOW TO BE A GOOD GUIDE

So you want to be a tour guide? Although | workmhain London and England |
'm sure the jols more or less the same wherever you do your guido let me give
you some advice...

Most guides are freelance and are hired for pdatigobs. Tour operators and
other people employ guides mainly to inform towgriabout the places they are visit-
ing. Therefore a guide has to have a good soundvlkedge not only of aparticular
place but also of other things which are genenalgvant — for example, architecture,
history, and local customs. During our training meensively learn a vast amount of
information about whole range of subjects, and axehto be capable of jumping from
one topic to another in the same sentence! Buivihein which a person conveys this
knowledge is the key: you have to be good at juglgihat your audience is interested
in and you have to know how to keep their attentibmese are not easy skills, | can
tell you!

A guide’'s commentary should be interesting, lively, andveball, enthusiastic. It
shouldn’t be too academic argkavy’, but neither it should it be frivolous. A sense of
humour is also important, but again one should belyhumourous where appropriate.
'Getting the balance rights the main skill of guiding and commentaries stdoary
according to each group. A group of schoolchildaad a group of architects require a
very different approach.
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Tourists ask a lot of questions and a guide shbeltfiendly, helpful, and
approachable. Guides shouldn’t claim to know eveng - we're not superhuman!

If you don’'t know the answer, say so, but adtfind out it for you. Questions can
vary. They can be practical ones, it's importankmow where the toilets are situated
as well as the date of a monument! When things gmgv— as they occasionally do —
a guide should pause and calmly sort out the pmobénd try to make sure that the
original itinerary is kept to.

A guide takes on a number of roles for the toutesicher, entertainer, ambassador,
nurse, and the boss. As teacher the guide is gassimformation, aswe’ve discussed.
Most tour groups are on holiday so they want toetihemselvesand want to be enter-
tained to a certain extent. People also need |Igo&iter, so you sometimes have to be
a nurse. Some people are jet-lagged or have nimegdes (sometimes worse!). When
we train, we do a basic first-aid course.

As a guide you really are an ambassador for yountry and it is your job to pro-
mote it. For many people you are the only persomfthat country that they have any
contact with. As an ambassador you also have tevladmout diplomacy and you are
responsible for making sure everyone is happy.

You also have to be the boss in order to ensuretligaitinerary runs smoothly.
You're often in charge of checking in and out ofdis, taking care of baggage, mon-
ey, and so on. Efficiency is very important inalkthis.

Above all as a guide you have to like people. Yaeetrthe world in this job,
some great people and some awful ones, but youtbaweto treat them all as equals.
Don’t be patronizing, but welcome everyone asédfytivere a VIP to your country. But
most of all enjoy it!

Text 3
Task 1. Read the article and answer the followingsgjons:

1. Why would a hotel manager want to be inspected?

2. Does the manager know about the inspectionvarack?
3. What happens if a hotel fails the test?

4. Where does Mr Smith work?

5. About how many hotels does Mr Smith inspect gaer?
6. Why doesn't he give them a tip?

When an Inspector Calls

During a hotel stay, have you ever waited more thaee rings before the phone
was picked up, found hairs in the bath or failedeiteive a message? If the hotel is up-
market, these failings are serious. All hotels hiner reputation to maintain but de-
luxe hotels have to justify their higher rates. &we way of maintaining standards is to
use the services of a hotel inspector.

Inspectors checking any Preferred Hotels, an associof 125 deluxe hotels in
25 countries, answer 1,600 questions on each dotglg a two-day, anonymous stay.
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If a hotel fails the inspection in two categoriezervice and condition of the building -
it goes on six months' trial, at the end of whiglaisecond inspection. A second failure
means a quick exit from Preferred.

David Smith is an inspector and travels the USA &sdh, for 12 days each
month inspecting hotels, never using the same woteé. 'It should be a pleasure but
it's difficult to relax and enjoy the luxury," hays. Work begins as soon as he enters
the hotel entrance - 100 questions on the chegkdnedure. The conciergeis another
target. Mr Smith will ask for anything from an aspito a legal document after offices
have closed. The concierge has to provide a fullig® not just theatre tickets, and
must not expect a gratuity Mr Smith also samplesestaurants and bars for the quali-
ty of service, doesn't tip staff and orders roomvise to check that staff are helpful in
suggesting what to order and that the foodtrolteglean when it arrives with break-
fast.

There are 165 questions in the bathroom and bedratich means a 45 minute
check for rubbish under the bed, dusty curtainsgrapty minibar, dirtypillows or to-
wels. "The bathroom must be clean,' says Mr Srtiite,water has to be instant and the
shower easy to use and definitely no hairs in #ta.b

Text4
Task 1. Read the article and answer the followingsgjons:

1. What is important about choosing a holiday dedton?
2. How should you choose a tour operator/
3. How should you behave in foreign countries?

How to Be a Good Tourist
‘Think before you leave the countrgays Katie Wood.
Before you go

Why am | going? An obvious question to ask yourspfirhaps, but country-
counting for its own sake is pointless, and withrist congestion as serious as it is,
it's important to have a good reason. If your matiion is to have a good rest, what's
wrong with a break at home? If this does not appabale are ways to make sure you
have a relaxing holiday abroad.

Consider going out of season. Spread the tourdgt bnd avoid the crowds. Is it
really fun when you’re cheek by jowl with thousarafsother tourists, being herded
off and on planes and buses, suffering from jettadfure shock, and a gippy tummy?
Even given the need to fit in with school holidagsjng off season is still possible.
Learn about your destination. Don't go to Floriddali just because it's the 'in' place.
Read up on it, and choose a location for the isghssons.

Your tour operator

Before booking a package, find out as much as wouabout the operator. Ask

whether the company knows what impact tourism mal®cal holiday destinations.
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Most cannot even tell you how many tourists gog¢h&sk your travel agent about
Green Flag operators, a group of companies whrohedbr increased environmental
awareness. Has your tour operator spoken to l@ceervationist to find out if tourism
Is causing particular problems, and if its operatgacceptable to the local popula-
tion? The operators who ran holidays tarliyen Tunisia in the late 1980s cer-
tainly had not. A fifth of the water in the mainpgly network went to feed the hotels
where northern European holidaymakers stayed, @0ilper cent of the dwellings in
the town had no running water. In Goa, the demanavater from big hotels means
that the villagers get

only an hour's water supply a day. If you knew thiadvance, would you still go?

Pressurize tour operators to be more responsible travel industry is becoming
increasingly demanded. After the disastrous packege of 1990, travel agents and
tour operators are increasingly willing to listencustomers.

Does your tour operator contribute to local empleytor simply bring in as
many tourists as possible? Does it use hotels ém@gd by local people, who blend in
with the surroundings, or will you be staying ir ttourists-only high-rise block which
the locals deplore? Will you meet the local peoptewill your only contact with them
be as waiters and maids?

Check with the tourist board to see if there im@gt the locals' programme. Does
the tour operator inform you about the country$uca and traditions before your de-
parture? Many package tourists to predominantlyliMusountries, such as Morocco
or Turkey, arrive there without knowing anythingoab Islamic conventions and ta-
boos regarding dress and behaviour.

Even if you are travelling independently, your demms have important conse-
guences, particularly in the developing world. Tisaw, seen by many poor countries
as an economic panacea, often fails to deliverusecaf the leakage of money back
out of the economy generally to pay for importexulues for you, the tourist. If both
the airline you fly with and the hotel you stayare foreign-owned, only 22 to 28 per
cent of the price you pay stays in the host natienbnomy. You can affect this direct-
ly by
your choice of transport and accommaodation.

Before you pack

If you are travelling to a country such as Egyptmmlonesia, where the infrastruc-
ture is poor, and waste disposal consists of thrgwefuse into the sea or on to a
clump just outside the town, don't take anythinthwou that is not strictly necessary.
Remove new clothes from their cellophane wrappedstake all toiletries and photo-
graphic equipment out of their often-elaborate pgakg.

Do take some small gifts from your home countrguth. These will be appre-
ciated, particularly in the developing world. Chedke products you take abroad care-
fully. Take sunscreens and shampoos made fromalauiostances. They do not lie on
the surface of the water and pollute marine lifg/olu're planning to camp in a devel-
oping country, be aware of the water you bathe incould be the only source of
drinking water for an entire village.
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When you are there

Consume local produce whenever possible. If yoistims brandname soft drinks
and alcohol you will be contributing to the leakadevealth out of the local economy.
A recent World Bank analysis showed that an aveddgmly 9.1 per cent of all gross
exchange earnings were retained m the host coufiiig. might not matter in Malta,
but it certainly does in Mali.

Slay with the locals, preferably in bed and breskfdhis way you directly in-
crease their income, not that of a foreign-ownettlhchain. Use public transport in-
stead of hiring a car. Not only will you help tadtee pollution, you will also meet
more local people and gain a more authentic impresH the place.

About 12 per cent of all tourists spending go oavemirs. Choose the souvenirs
you buy carefully. Learn about the country's cudtdreritage before going, so that you
know what the local arts and crafts should be. Bagnething authentic in parts of
Africa. South East Asia and the Caribbean souvengsoften made from, endangered
fauna and flora, and all over the world bizarrdsiahd carvings with no intrinsic cul-
tural value are sold to cater to Western tastes.

Be sensitive about photography Knowing when (aneérwhot) to lake pictures,
particularly of people, is an art. The rules diff@tween cultures but if in doubt, leave
it. You may unwittingly cause great offence.

Use your camera to record flora and fauna on fibm.not pick wild flowers pho-
tograph them instead.

The question of giving money is always difficultjt@lge. When it comes to tip-
ping, bargaining, and giving to beggars, the bésica is probably to follow local
practices. In Egypt, for instance, generally doparts of Mexico, you don’t. Also,
don't be afraid to speak out if something is wrdhgou come across polluted beach-
es, for example, complain to your travel reprederga

Tour operators can exert great pressure on hatdisesorts. Let yours know how
you found the destination and what you would likes¢e changed in the future.

Being a good tourist, then, is largely about sensitand basic good manners.
How to behave as a guest in a host country isoatinson sense, you might think. But
how many tourists have you met who seem to havdHeir manners - and their con-
sciences - at home?
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